Viewing and Managing Viewer ) rroperty
Feedback for a Property Viewing
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If you have enabled the Viewing Templates and set the Auto Send option your
viewer will get the request for the feedback via email or SMS (as set by you).

The request can be manually pushed from the feedback section of the viewing
record. In this guide we will look at feedback request sent via the Auto Send
option.

The content of this email and the time delay (from the time of the viewing) is set
by You, creating this is covered in another guide.

Click the link in the email

Feedback on your viewing inbes x & B @

david.morgan@iamproperty.com Wed 11Jun, 1230 (23hoursago) v @ &

Dear Mr Lettings Applicant

We hope you enjoyed viewing 57 Elton Parade, Darlington, County Durham, DL3 8PJ, UK we would appreciate if you can give us
some feedback on your impressions of the property.

Please click this link! hitps://crm.iamproperty.com/User/Feedback/7d0dd4c6-8fba-4d93-89cd-3de249cIdcid th leave us some
quick feedback.

Kind Regards

Training Dave

01865 860 873 david morgan@iamproperty com

ovhomes.com Morgan & Co

&« Reply )( ~ Forward ) (@)

The Viewer will be taken to this screen where they can leave their feedback.

The star ratings are shown on the screen are shown as an average on the viewing
tile once added.


http://crm.iamproperty.com

@mrtv
Thank you for viewing 57 Elton Parade, Derlingten with Mr Training Dave on 11

June 2025 at 10:30

Please submit your feedback below and let us know what you think of the

properfy!

Location ‘ | Value for Money ‘ | Affributes

Please enter your feedback here.

Thank you for viewing 57 Elton Perade, Darlington with Mr Training Dave on 11
June 2025 af 10:30

Please submit your feedback below and let us know what you think of the
property!

Location Value for Money Atfributes

Please enter your feedback here..




@pfppertv
Thank you for viewing 57 Elton Parade, Darlington with Mr Training Dave on 11
June 2025 at 10:30

Please submit your feedback below and let us know what you think of the

property!

Location ‘ | Value for Money i Affributes j

Please enter your feedback here.

Submit

-- \.‘__ =
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4 Click the "Please enter your feedback here..." field and enter any text feedback.
Click "Submit"

Thank you for viewing 57 Elton Parade, Darlington with Mr Training Dave on 11
June 2025 at 10:30

Please submit your feedback below and let us know what you think of the
property!

Location Value for Money Attributes

Please enter your feedback here...




@mjopertv
4 d  Thank you for viewing 57 Elron Parade, Darlington with Mr Training Dave on 11

June 2025 at 10:30

Please submit your feedback below and let us know what you think of the
property!

Location | Value for Money ‘ | Atfributes

An amazing property and one | will definately consider.\

Submit

Agent Actions

5 How do you as the agent see that feedback has been sent and manage that
feedback? There are a number of ways that the feedback can be viewed. These are

shown below.

In all cases where the viewer is sent a feedback request message either
automated or, pushed out to them manually, the feedback they leave will be
'Private’ this creates feedback that only you, the agent can see. If you want
feedback to be available to Landlords/Vendors in their portals, copy the feedback
to the 'Public’ side of the feedback form.



6  There will be a notification in the 'Bell' icon at the top of the screen.

Click "Notifications"

iamproperty CRM movebutler iamsold

~  Accounts ~ Reporting ~ Communications

raining

ent {#y Visit help centre

© wytos - —

7  Click "Applicant Viewing Feedback Received"

iamproperty CRM movebutler iamsold

lyday Lettings ~ Sales ~ Accounfts ~~ Reporting ~» Communications HH i & Q —

Notifications Clear all

= Applicant Viewing Feedbelck R...
baCk’ Tralnlnd “12/Jun/2025 v

Job Assigned to Contractor - F...

. ~12/Jun/2025 Xt
| View property management & Visit help centre
SMS to 0781215654654 Lettings...
~11/Jun/2025 o
I SMS to applicant135 Failed)
v

~11/Jun/2025

e Status Name Priority Start date Due date




8 You will then see the viewing feedback received. For example "57 Elton Parade,
Darlington Mr Lettings Applicant - 11/06/2025 10:30:00 - An amazing property and
one I will definitely consider."

iamproperty CRM movebutler iamsold

roperty Myday Lleftings »  Sales »~  Accounts »  Reporting ~  Communications EE ] P Q 2 My account
Notifications Clear all

lcome back, Training | "

57 Elton Parade, Darlington
Mr Lettings Applicant -

|d New Record View property management ¢ Visit help centre 11/06/2025 10:30:00 - An v
amazing property and one | will

definately consider.

icords
Job Assigned to Contractor - F...
i ~
1y's events © My tasks
Name Status Name Priority Start date Due date
Test test : Not Started test 4 High 27/Nov/2024 27/Nov/2024
Not Started Call back 4 High 03/Jan/2025 03/Jan/2025
Not Started Maka Tan 2 High 07/Jan/2025 07/Jan/2025

Managing Feedback in the Activity List

9 There are 2 areas in the Activity List that can help manage feedback. Viewings
Requiring Feedback and Viewings Applicant Feedback Received

Viewings Requiring Feedback

10 This section can be used, for example, if the viewer has been called to request
feedback or has left feedback in a different way.
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Feedback can be managed from Viewings Requiring Feedback on the Activity

list. Click here.

.
Activity List [S2 -
&  RentReview s [0
@  Public Liability 3 3
Hmo Licence
7
@l Expiry 1 2
N Calls
Upcoming/Outstanding
Pb Tenancies
2
o Commencing v B
Viewings
&  Requiring 4 4
Feedback
Property Visits A
@ e % 2
Tenancy
Bl Agreements v 4
Expiring
Tasks
© [

Todav/Overdua

Applicant - Offer Questions Sent

= Q@ ae v T

=
O
: O
O
O

Negotiator

Training Dave

Training Dave

Training Dave

Training Dave

Viewings Requiring Feedback x

Applicant

Lettings applicant130

Lettings Applicant

Sales applicant28

Applicant161

C [

Property

162 Yew Tree Close, Hurworth, Darlington, DL2 2HX

32 Yew Tree Close, Hurworth, Darlington, DL2 2HX

32 Yew Tree Close, Hurworth, Darlington, DL2 2HX

7135 Pelaw Crescent, Chester le Street, DH2 2HX

Click "Open Viewing"

Activity List [ - |
&  Rent Review s @
@  Public Lisbility 3 BB
Hmo Licence
2
@l Expiry 1 2
N Calls
Upcoming/Qutstanding
Pb Tenancies
7
8 Commencing B
Viewings
& Requiring A
Feedback
Property Visits 2
of Due “ B
Tenancy
B  Agreements © 4
Expiring
Tasks
@ (&4

Today/Overdue

Hnranfirmad

Applicant - Offer Questions Sent

= 0 8B Y

O
O
¢ O
O

: O

Negotiator

Training Dave

Training Dave

Training Dave

Training Dave

Ttobof &

Viewings Requiring Feedback x

Applicant

Lettings applicant130

Lettings Applicant

Sales applicant28

1<

<
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>

Property

162 Yew Tree Close, Hurworth, Darlington, DL2 2HX

32 Yew Tree Close, Hurworth, Darlington, DL2 2HX

32 Yew Tree Close, Hurworth, Darlington, DL2 2HX

7135 Pelaw Crescent, Chester le Street, DH2 2HX

Add Call (Applicant)

Log Call (Applicant)

Add Call (Landlord)

Log Call (Landityd)

Cpen Viewing

Sefid Email ro Mandlord

Send SMS to Landlord

Add Journal (Applicant)

Add Journal (Property)

View Property

View Applicant

TtoLof b4

K

<

Page 10f1

»



13 Click "Feedback"

Edit Viewing X

Deials Feedback
Detaila
Viewing Multiple Properties D ]
Event title i
Viewing - 7135 Pelaw Crescent, Chester le Street, County Durham, DH2 2HX
Status i
{ Feedback Received o ] [ Viewing Confirmed ()]
Select Applicant ;
[ Applicant161 - ] -'M
Applicant161 >
LUK

i\i:}bi{e: Email: zagg.dave@gmail.com

. Add new call £ Send SMS & Send Email

14 Click "Public Feedback" to add feedback the Landlord or Vendor can see or click
Private feedback to not display the feedback.

Edit Viewing
Details Feedback

‘ LE 8 8 & H L& 8 8 & ¢ H L 8 8 8 & ‘
| Location ‘ ‘ Value for Money ‘ ‘ Artributes ‘
Private Feedback S Public Feedback r

- Applicant Feedback: lovely house Public Feedback Notes

Save Private Template .. ‘. | Save Public Template ..

.




15 Click "Save Viewing" to save the viewing and stay on the screen.

Edit Viewing

Details

L8 8 & & ¢ H 8 8 5 8 4 H L8 & & &

Location || Value for Money ‘ ‘ Attributes

-

{ Private Feedback /J { Public Feedback

- Applicant Feedback: lovely house Public Feedback Notes

Save Private Template... | . ‘ Save Public Template... | .

Com ) ({smened )

16 Click "Save Viewing & Close" to close the feedback screen.
Edit viewing

Viewing Feedback

L8 & & & | H L& 8 8 & H L B A

Location ‘ ‘ Value for Money | ‘ Attributes

Private Feedback Vi Public Feedback
Select feedback template = Select feedback template

nice property nice property

[ Save Private Template... ] Save Public Template...

N\
(" emer ) ( swoviwns ) ( shovewnochise )

Viewings Applicant Feedback



17 This section would be used when the Viewer has responded to the automatically
sent (or manually sent) viewing email or SMS.

18 Click "Viewings Applicant Feedback Received"

Activity List s % @

W' Public Liability Ca =] Please select an activity list item to begin
Hmo Licence
1 A
ar Expiry 4
Calls "
% Upcoming/Cutstanding %
Pb Tenancies
7
8 Commencing LA E
Viewings’
Applicant 2
= Feedback 2 B
Received,
Property Visits 2
. “
Tenancy
B Agreements I
Expiring
Tasks
: 2
@ Today/Overdue 8 B
B Unconfirmed »

Viewings
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To review the feedback, click the 3-dot menu.

@pn}perty My day
Activity List o %
Y Public Liability 3 14
Hmo Licence
A
@l Expiry A
R Calls
Upcoming/Outstanding
Pb Tenancies
A
& Commencing L=
Viewings
Applicant A
& Feedback 2 B
Received
Property Visits A
o Due o B
Tenancy
B Agreements ©v 2
Expiring

Lettings ~  Sales ~  Accounts v

Viewings Applicant Feedback Received x

= 0 OB Y

O Negotiator

Training Dave

: o

Training Dave

Reporting

Communications ~~

Feedback Received Date

13/06/2025 M:49

13/06/2025 11:50

Click "Open Viewing"

Activity List [ -
V) Public Liability 3 %
Hmo Licence
1 A
ar Expiry (K
% Calls
Upcoming/Outstanding
Pb Tenancies
7
8 Commencing v B
Viewings
Applicant 2
= Feedback 2 B
Received
Property Visits A
® 0. @
Tenancy
B Agreements v 2
Expiring
Tasks
7
@ Today/Overdue (&
Uncenfirmed
7
& Viewings » B

Viewings Applicant Feedback Received x
= P 8 B VY =

O Negotiator

O Training Dave

Add Call (Applicant) Dave

Log Call (Applicant)

Feedback Received Date

13/06/2025 N:49

13/06/2025 11:50

Add Call (Landlord)
¥ Call Leiidlord)
Open Viewing
“gnd Email gr,iandlurd
San-d SI;IS to Landlord
Add Journal (Applicant)
Add Journal (Property)
View Property

View Applicant

iamproperty CRM movebutler

2 m £ Q 2 Myac
Applicant Property

Lettings applicant130 162 Yew Tree Close,

Applicant161 7135 Pelaw Crescen
1to20f2 1K ¢ Pagelofl >

Applicant Property

Lettings applicant130 162 Yew Tree Close,

Applicant161 7135 Pelaw Crescen

1to20f2 K < Pagelofl >

11
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Click "Feedback"

Edit Viewing

Details Feedback
Detaile
[ Viewing Multiple Properties ) J
Event title »
Viewing - 162 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX
Status &
{ Feedback sved = J { Viewing Confirmed o}
Select Applicant "
{ Ms Lettings applicant130 b } 5 Biod New Applicant

Ms Lettings applicant130 2>
s
Mobile: 3545113 Email: zagg dave@gmail.com

. Add new call £ Send SMS & Send Email

The feedback left will be in 'Private Feedback', allowing you to edit and move
over to the public feedback area.

. . . b ¢
Edit Viewing
Details Feedback
& 8 8 & H &Y Y H * & W Y ‘
Location ‘ ‘ Value for Money | | Attributes ‘
Private Feedback ra Public Feedback ra

12
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Click "Save Viewing"

Edit Viewing o
Details Feedback
Location ‘ ‘ Value for Money | | Attributes
[ Private Feedback ,J [ Public Feedback ,J
- -

- Applicant Feedback: not the Public Feedback Notes
property | thought it was foo close to
farm.

Save Private Template. . Save Public Template... .

( corce )@g )

Adding Feedback via the Property Record

24

From the property record. Click "Viewings"

e

Compliance

Information

Stats

Marketing

Media

Rooms

Portals

Viewings

Offers

NOI

iamproperty CRM movebutle

My day Leftings ~ Sales ~ Accounts ~ Reporting ~ Communications HH "-" f Q -

57 Elton Parade, Darlingfon, DL3 8PJ
£975000 | B5 | &5 Avciatle

1
Lead vendor:

View Vend:
@i

[Referem:e ] [Negoﬁafor David-George Morgan v ] [Branch Morgan & Co - ] [S‘fah.is For Sale

PROPERTY PICTURES Content Approval

~ Vendor has approved this content

Property Address ( @ Editac

{ Posicode

13



e View Lettings Version @ Appraisal
Compliance

57 Elton Parade, Darlingt

@ Information

perait £975,000 | 85 | K5
@ Stats

Lead vendor: 5
Vi Vend:

M Marketing

Reference ] [ Negotiator David-George Morgan ¥ ] [Branch Morgan & Co - ] [Sfah.ls For Sale
12 Media

& Rooms
PROPERTY PICTURES Content Approval

~ Vendor has approved this content

Property Address ( Edit Ac

i Nol Postcode
DL3 8PJ
B Enquiries Fran
57 Elton Parade, Darlington, County Durham, DL3 8PJ, UK

P Key Control

25 Click here.

0 & i
j + Add Viewing BB Viewings Found

[ 22 May 2025 59 15 May 2025
[ < Sort Viewings 3 ] 1315 - 13:45 10:45 - 11:15
Date Range
12/03/2025 - 12/07/2025
SA LA
Clear filters Sales applicaq|28 Lettings Appligam
zagg.dave@gmail. com zagg.dave@gmail.com
0785369522 0781215654654
>
Status
Upcoming 2 Training Da.__ |
QOld Viewings
Confirmed
E

Not Cancelled

Deleted Viewings

‘ Not Confirmed ‘
‘ Not Deleted Viewings ‘




26 Click "Feedback"

B i X
Edit viewing
Viewing Feedback
Detaile |
Event title "
Viewing - 32 Yew Tree Close, Hurworth, Darlingfon, Durham, DL2 2HX
Status g
Baoked A Viewing Confirmed c ]
\ppli
Select Applicant E
Mr Lettings Applicant . ] + Add Wew Applicant
Mr Lettings Applicant
73 Abbey Road, Darlington, County Durham, DL3 8LT, UK.
Mobile: 0781215654654 Email: zagg.dave@gmail.com
View applicant ‘. Add new call £ Send SMS 2% Send Email
(o ) (o) (R

27 To keep your feedback private, use the 'Private Feedback' option, this will mean
any feedback left does not show in the Portals. Click the "Public Feedback

Notes" field to make feedback available in the portals. Once completed, click
"Save Viewing & Close"

Edit viewing o
Viewing Feedback
Y ¥ ¥r v v ‘ ‘ kg gk g ‘ ‘ WWWwWwWw
Location | ‘ Value for Money ‘ | Attributes
Private Feedback Vd Public Feedback ra
Select feedback template v Select Ieedbm A
y 4 AY
Private Feedback Notes Public W
[ Save Private Template. ] [ Save Public Template. . ]
( i ) ( i ) -

15




Edit viewing

Viewing Feedback

Location ‘ ‘ Value for Money | ‘ Attributes
Private Feedback i Public Feedback

Select feedback template A Select feedback template

2N

Private Feedback Notes public feedback goes here

[ Save Private Template... ] [ Save Public Template... ]

7N\
(=) G ) Combomecp )

28 If you have completed adding the feedback then in the "Would you like to mark
this viewing as Feedback Received?" field click "yes mark it", otherwise click no
and this will allow you to revisit the feedback and add more.

f?

Feedback Received?
Would you like fo mark this viewing as Feedback Received?




29 Feedback left will also show in the property journal.

View Lettings Version (©) Appraisal (2) WARNING

57 Elton Parade, Darlington,
pefalt £ 975,000 | B85 | &5

Lead vendor: =
View Vend

[Reference ] [ Negotiator David-George Morgan J [Bram:h Morgan & Co - ] [Stafus For Sale A ]

= = D 2 Journals Found =

Property - 57 Elion Parac®
v

Y] = |
4 G »

[ # Sort Joural

Training Dave
Start End 12/06/2025 1:50:41
12/03/2025 12/06,/2025 Feedback

Applicant Viewing Feedback Received - An amazing property and one | will definately consider.

Search ‘

| Clear filters
| Property - 57 Elfon Parade,
., TD.
- 4 CEEE———
. Training Dave
‘ Jiainang Dove: 09/04/2025 20551

Task

Reviewing all Feedback Left

3 Click into the "Viewings™ tab and you will see all the current viewings with a
marker showing if feedback has been received.

iamproperty CRM movebutler iamsold

:m}perty My day Lettings »~» Sales » Accounts »» Reporting ~ Communications B _P Q E va '_
a
i,
+ Add Viewi ] E@Vlewings Found
1
53 30 Sep 2026 5] 30 Sep 2026
[ ¥ Sort Viewings = ] 1530 - 16:00 15:30 - 16:00
Date Range Feedback Reeelved
30/06/2026 - 30/10/2026
[ S LA LA
Clear filters
lettings Applicant demo Lettings Applicant245
zagg.dave@gmail.com zagg.dave@gmail.com
Status
‘ Upcoming ‘ @ confimed @ confimed
\ . E > = ® s =

‘ Old Viewings ‘ 2 Training Da.. P | & Training Da.. Pl |

‘ Confirmed ‘

‘ Not Confirmed ‘
: [— |
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sroperty

32

aroperty

There is an alternate view. Click this icon to view the feedback in a list format.

Myday Lettings »~~ Sales ~» Accounts v Reporting ~ Communications ~ HH i f Q = My account

+ Add Vieving

[ % Sort Viewings v ]

Date Range
30/06/2026 - 30/10/2026

Clear filters

Status

Upcoming

Confirmed

Not Confirmed

‘ QOld Viewings ‘
| |

[ R L

The viewings will show in a list format (as shown) to view the feedback, hover your

53 30 Sep 2026
1530 - 16:00

Feedback Recelved

lettings Applicant demo
zagg.dave@gmail. com

2 Training Da._

iamproperty CRM movebutler

'a D Vle:;uings Found

5] 30 Sep 2026
1530 - 16:00

Feedback Recelveet

Lettings Applicant245
zagg.dave@gmail.com

2. Training Da._. Fa |

mouse over the 'Private’ or Public' options to review the feedback text.

My day Lettings v Sales

+ Add Viewing

[ : Sort Viewings - ]

Date Range
30/06/2026 - 30/10/2026

Clear filters

Status

Upcoming

Old Viewings

Not Confirmed

| |
| |
‘ Confirmed ‘
| |

Accounts ~»  Reporting ~  Communications ~

iamproperty CRM movebutler

[:]=2Viewings Found

& @ Q & Myaccount

8
30 Sep mzemn%s Ap;_a\ican‘r..
2026 Zagg.dave@gmail.com
Ba0- |

16.00

B8

30 Sep gemngs Applicant245
2026 zagg.dave@gmail.com

15:30 -

16:00

oy Private..
Received [T 0
Faadback Private._.
Receved [ 0

18



mleﬁl ngs Ap[:)lica m Feedback Private._..
7agg.dave@gmail.com
RS Public...

m Received

mLetrings Applicant245 Private._.

a@gg.dave'&gmail.com

Feedback
Received

dont like this phouse

19



