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CRM RELEASE  
23 September 2026 - VERSION 2.55.0 
 

Sales and Lettings 
 

Improved User List Sorting  
 

It is now possible to sort columns on the User list, making it easier to find and 
organise users alphabetically. 
 

Accurate Filtered Exports 
 

Exports now reflect the filters applied to property, applicant and other list views, 
ensuring downloaded data matches the results you’d selected to view within CRM. 
 

Reliable Key Activity Logging 
 

You can now add calls and journal entries from the Keys Due Back activity list 
category. 
 

Tapi integration  
 

We have launched our integration with Tapi, if you would like more information 
please visit the Tapi integration page or contact the account management team. 

 

Askpilot integration  
 

Our integration with Askpilot is now available, if you would like more information 
please visit the Askpilot integration page or contact the account management 
team. 

 
 

Sales 
 

Consistent Calendar Text Formatting  
 

We have resolved an issue with how text was sometimes displaying in the calendar, 
ensuring a consistent experience across all calendar views. 
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Lettings 
 

Prebooked Tenant Filtering 
 

The PB Tenants dashboard button now consistently applies the prebooked filter, 
making it easier to access the correct tenant list without unintentionally clearing 
your existing filter. 
 

Consistent Contractor Expense Defaults 
 

Expenses created through Property Management now inherit the contractor’s 
default transaction sub-type, ensuring they’re correctly populated in Jobs 
Outstanding. 
 

Easier Expense Invoice Descriptions  
 

The description field on expense invoices can now expand to accommodate longer 
text, making it easier to view and enter detailed descriptions. 
 

Applicant Contact Lists  
 

Applicants are now removed from the Applicants Not Contacted activity list after 
an email is sent, keeping the list up to date. 
 
 

Changes To Renters Rights 
 
With the recent changes to Renters Rights, we’ve created a helpful article which 
details more about what this means to you, and how you can use iamproperty CRM 
to help navigate these changes. All of the information can be found here. 
 
 

Book a CRM Health Check 
 
Did you know you can book a free CRM review with our team? We’ll walk through 
how you are currently using the system and share practical tips, guidance and best 
practice to get the most from your CRM.  
 
Book your health check today and make sure you are fully prepared to support 
your clients. Email us at crm.accountmanagement@iamproperty.com  

 

For more information or support call: 01914 063 055 

or email productsupport@iamproperty.com   


