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CRM RELEASE  
 

22 June  2026  -  VERSION 2. 50 .0  

 

New features  
 

Sales & Lettings  
 

Automatic Re - Match on Price Reduction  

When a property price is reduced, you’ll now be prompted to resend details to 
applicants who were previously matched to the property.  

You can choose to send to all, some, or none  of these applicants, giving you full 
control while making it easy to re - engage interested applicants .  

Your standard, default matching templat e will send , highlighting the updated price.  

This helps you quickly reconnect with warm leads and maximise conversion 
opportunities following a price change.  

 

Enhanced Area Unit Accuracy in Zoopla Feed  

The Zoopla property feed has been updated to ensure area measurements are 
correctly represented when properties are configured using square metres. This 
enhancement applies to both Sales and Lettings properties, providing greater 
accuracy and consistency i n property marketing data sent to Zoopla.  

This ensures property sizes are displayed using the intended unit of measurement, 
helping to maintain accurate listing information across property portals.  

 

Search Screen Preferences Now Persist  

Grid preferences are now remembered across the following search screens:  

• Lettings Properties  

• Landlords  

• Tenants  

• Lettings Applicants  

• Contractors  

• Guarantors  

• Sales Properties  

• Vendors  
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• Sales Applicants  

• Solicitors  

• Sales Compliance  

Any column sorting, positioning, or arrangement applied within the grid view will now 
be retained when the page is refreshed or revisited.  

This means you can tailor each search screen to the way you work and return to the 
same familiar layout every time, saving time and providing quicker access to the 
information that matters most.  

 

Sales  

Enhanced Filtering O n Applicant Viewings  

Within Sales > Applicants > Applicant Record > Viewings, you can now filter viewing 
records using specific keywords or phrases. This makes it easier to quickly locate 
relevant viewing activity, feedback, and notes without having to manually review the 
entire history.  

By helping you find the information you need faster, this enhancement streamlines 
applicant management and saves valuable time when preparing for follow - up 
conversations.  

 

Updates and refinements to the n ew Calendar  v2 
Following the recent launch of  Calendar v2 , several updates have been introduced 
based on user feedback to enhance usability and overall experience.  

This release includes  

• We’ve  improved the Calendar view on mobile  including updates to the 
scrolling, change to horizontal/vertical navigation , using the full height of 
device screens and ensuring that navigation is user friendly.  

• Viewing notes on Open House viewings are retained  

• Improving  the use of merge  fields when sending e - mail from the calendar.  

As a reminder, y ou’ll see the option to use the new calendar & you can read about 
the c hanges below.  
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Toggle calendar on/off  

Once  we’ve turned the new calendar on, 
you’ll see a new toggle at the top of the 
calendar screen showing ‘New Calendar’  

 

By toggling this on or off you can  switch 
between the new calendar and the 
existing as you become familiar with the 
new version.  

NOTE: The on/off toggle is persistent 
across sessions  

 

 

Calendar UI  

The change to UI within calendar  
means it now  aligns with the rest of  
iamproperty  CRM .  All of your existing 
functionality remains , just with a fresh 
new look.  

 

 

 

 

Adding viewings/appraisals  

Adding an appraisal works in the same  
way as existing functionality (right click 
and add or using the menu on the left)  

Appointment layout  

Changes have been made to the 
appointment layout,  so it  is easy to 
see the Event, details, appointment 
specific information 
(viewing/appraisal etc.) and any 
reminders.  

When using the Add new records 
functionality this will open using the 
Core Process Simplification journey.   
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Changes To Renters Rights  
 
With the recent changes to Renters Rights, we’ve created a helpful article which 
details more about what this means to you, and how you can use iamproperty CRM 
to help navigate these changes.  All of the information can be found here.  
 

Book a CRM Health Check  
 
Did you know you can book a free CRM review with our team? We’ll wa lk through 
how you are currently using the system and share practical tips, guidance and best 
practice to get the most from your CRM.  
 
Book your health check today and make sure you are fully prepared to support 
your clients .  Email us at crm.accountmanagement@iamproperty.com  
 
 

For more information or support call: 01865 860 871  
 

https://helpcentre.iamproperty.com/hc/en-gb/articles/45146489325329-Renters-Rights-Act-Information-Sheet-to-Tenants-Via-iamproperty-CRM

