Managing Applicant Submitted Viewing @}i{pperty
Feedback

CRM allows customers to leave their own feedback on a Viewing they have attended.

Learn how to efficiently manage and record this customer feedback in your CRM and
transfer private notes to public fields. This guide streamlines the process of managing
property viewing documentation to keep your records accurate.

Alert! This feature is enabled from the CRM Configuration menu. You can learn
how to do this from here

This process is identical for both Sales and Lettings feedback.

Feedback Submission - Viewers Process

& Alert! This section is purely for your information and to show what the
Viewer will see in their email and how the Viewer leaves their feedback.
This will help if you are asked to support a Viewer in leaving feedback.

The text, used in the email shown below, will be different to the text used in your
email as this is for demonstration purposes only.

1 Your applicant will receive an email after the viewing (the timing of this is set in
the configuration for the auto feedback email 1 hour+) This contains a link.

The Viewers process is shown below.


http://crm.iamproperty.com
https://scribehow.com/viewer/How_ToConfiguring_Viewing_Templates_in_iampropertyCRM__RKFXg5IcR6O8zMMBNVvtgg

2 The viewer will receive an email similar to this in their inbox.

The name of the viewer and the address details are automatically entered when
the email is sent.

Feedback on your viewing inbox x = @
@ david.morgan@iamproperty.com 9Apr2026,16:01 ¥ @ & .
. tome v [ 3

Dear Mr Sales Applicant2

We hope you enjoyed viewing 7302 Pelaw Crescent, Chester le Street, County Durham, DH2 2HX, UK we would appreciate if
you can give us some feedback on your impressions of the property.

Please click this link https://crm.iamproperty.com/User/Feedback/06358bed-02d9-40ab-968f-3c84cbbbcc9g to leave us some
quick feedback.

Kind Regards

Training Dave

01865 860 873 david. morgan@iamproperty.com

ovhomes.com Morgan & Co
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The Viewer clicks the 'feedback’ link

2, Social (0 Updates
Feedback on your viewing inboex x S &
david.morgan@iamproperty.com 9Apr2026,16:01 P @ €& i
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Dear Mr Sales Applicant2

We hope you enjoyed viewing 7302 Pelaw Crescent, Chester le Street, County Durham, DH2 2HX, UK we would appreciate if
you can give us some feedback on your impressions of the property.

Please click this linl} https:/icrm.iamproperty. com/User/F eedback/06358bed-02d9-40ab-968f-3c84cbbfcc9d td leave us some
quick feedback.

Kind Regards

Training Dave

01865 860 873 david. morgan@iamproperty.com

ovhomes.com Morgan & Co
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The Viewer provides star ratings for Location, Value for Money, and Attributes.
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Thank you for viewing 7302 Pelaw Creacent, Chester le Street with Mr James

Morgan on 09 April 2026 at 14:00

Please submit your feedback below and let us know what you think of the

property!

Location Value for Money ‘ |

Aftributes

Please enter your feedback here.

Thank you for viewing 7302 Pelew Crescent, Chester le Street with Mr James

Morgan on 09 April 2026 af 14:00

Please submit your feedback below and let us know what you think of the

property!

Location

| ‘ Value for Mol Attributes

Please enter

your feedback here.




@ property
Thank you for viewing 7302 Pelaw Crescent, Chester e Street with Mr James
Morgan on 09 April 2026 at 14:00

Please submit your feedback below and let us know what you think of the
property!

el

Location ‘ | Value for Money | ‘ Attributes

Please enter your feedback here..

5  The Viewer types their comments into the feedback text field.

@
Thank you for viewing 7302 Pelaw Creecent, Chester le Street with Mr James
Morgan on 09 April 2026 at 14:00

Please submit your feedback below and let us know what you think of the
property!

Location | ‘ valuw| ‘ Attributes

Please enter your feedback fere.

‘r’.




6  Click "Submit"

@ property
Thank you for viewing 7302 Pelaw Crescent, Chester le Street with Mr James

Morgen on 09 April 2026 at 14:00

Please submit your feedback below and let us know what you think of the
property!

Location ‘ | Value for Money | ‘ Attributes

Lovely property, needs redoecroahng nice ares\
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How does the Agent Manage the Feedback?

7 From the CRM dashboard. There will also be a notification in the 'Bell' at the top
right of the screen.

@pl"@)pel‘ty Myday Lettings ~» Sales ~» Accounts ~» Reporting ~ Communications b i
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Click "Viewings Applicant Feedback Received" in the Activity List. This will show
all the feedback that has been left by applicants. It is sorted by the person who

booked/conducted the viewing.
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9 From this line you can see all the required detail about the viewing including
Applicant details and Vendor details .

Click the actions menu icon (three dots) for the menu. There are various option in
this list, you can very easily add journal records, send emails etc from here.

Vendors Applicants Sales Pending Portals Key Control

89 54 47 S Ca e

H I ]
W List =~ B Viewings Applicant Feedback Received x
loday,/ Overdue e = D ae v c I ) Q]
lenure Expiring 2 B
[0 Negotiator Feedback Received Date Applicant Property

i A

fendor Checklist 3 [5 O JamesMorgan 06/05/2026 09:00 Sales Applicant2 7302 Pelaw Crescent, Cheste
L] >
Jendors Not o @ Add Call (Applicant)
* it K< >
Zontacted Log Call (Applicant) Tto1of1 Page 10of 1
s Add Call (Vendor)
liewings
Applicant T Log Call (Vendor)
“eedback
Received Open Viewing
Send Email (Vendor)
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“esdback Add Journal (Applicant)
Add Journal (Property)
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View Applicant

Feedback Review and Publication




10 Click "Open Viewing" this will take you to the viewing record.
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11 Navigate to the "Feedback" tab within the Viewing details.

Edit Viewing

{ Viewing Multiple Properties

Event title
Viewing - 7302 Pelaw Crescent, Chester le Street, County Durham, DH2 2HX

Status
Feedback Received Y

[ Viewing Confirmed

Applicant

Select Applicant
Mr Sales Applicant2

i J + Add New Applicant

Mr Sales Applicant2
12 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX, UK
Mobile: 078546469 Email: zagg dave@gmail. com

. Add new call © Send SMS & Send Email




12 In here you can see all the feedback received from the Viewer. Highlight and copy
the text from the Private Feedback field.
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Details

Artributes

LB 8 B B+ H L2 8 8 & ¢ H * & &Y

Location | | Value for Money

[ Private Feedback ,J { Public Feedback

P T N

¥ 4 b Y
- Applicant Iback: Lovely Public Feedback Notes
property, need: oecroatinghice
area
| Save Private Template.. |. ‘ Save Public Template... | .
( b ) ( i ) -

Edit Viewing

Details

L8 8 8 & H L8 8 8 & H L8 & &l

Location H Value for Money H Attributes

[ Private Feedback I} [ Public Feedback

- Applicant Feedback: [EX0] Public Feedback Nofes
Ioroperty, needs redoecroating nice

‘ Save Private Template... ‘. ‘ Save Public Template... ‘.
( canee! ) ( pelee ) -

Paste the feedback text into the Public Feedback Notes field here you can
13 . .
moderate the feedback if required.



Details

* & i iy H L & 8 & ¢ H LB B B@n

Location | ‘ Value for Money || Attributes

ra Public Feedback
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Edit Viewing

Details

* % & &Y H L2 2 8 & H * k&Y

Location H Value for Money H Attributes

[ Private Feedback ’} [ Public Feedback

v

- Applicant Feedback: Lovely
property. needs fedoecroating nice
area

Public Feedback Notes

‘ Save Private Template... ‘. ‘ Save Public Template . ‘.
( canee! ) ( peiee ) -

14 At this point you can contact the Vendor (or Landlord) and discuss the feedback
received, any viewing notification (in Property or Applicant records) will show an

'Applicant Received' flag. If the Vendor or Landlord have access to their portals
they can view the feedback in there

1



15 Click "Save Viewing" to apply and save changes.

The feedback will be marked as received as it does not require further chasing.
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Details

LB & 8 B+ H L2 8 8 & 4 H % & & 7 7Y

Location ‘ ‘ Value for Money ‘ ‘ Attributes

v

[ Private Feedback /] [ Public Feedback

- Applicant Feedback: Lovely Lovely property, needs redecorating
property, needs redoecroating nice to suit our tastes, nice area.
area

| Save Private Template ‘. | Save Public Template .. |.
( Cancel ) ( Delete ) ( (Savs\ﬁawin9 )




