Configuring and Using Rent Guarantee @;i{:operty

This guide explains how to enable and use the Rent Guarantee feature on
iampropertyCRM.

How to activate it per property and set end dates, plus fund and manage the
dedicated Rent Guarantee account so you never use client funds. It also shows
viewing/paying guarantee invoices and how those payments flow into normal
landlord payouts, ensuring correct accounting, compliance and a smooth
overdue-rent process.

Enable 'Rent Guarantee' Feature

Enabling the 'Rent Guarantee' feature allows the feature to be enabled for all
1 . . .
branches at the same time, named as 'Rent Guarantee'.

Once enabled for the Branch the 'Rent Guarantee' feature can be enabled in each
property record individually.
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3  Click "Control centre"

iamproperty CRM movebutler iamseld
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5 Click "Accounts"
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6  Click "Module settings"
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7 Click here to enable the 'Rent Guarantee' feature across all your branches.

Configuration
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Morgan & Co
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8 Leave "Rent Guarantee Label" set to "Rent Guarantee"

Please leave Rent Guarantee as the selected option.
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9 Click "save"
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Enabling a Property For Rent Guarantee

10 Navigate to the Property Record that has 'Rent Guarantee' and scroll down to
the 'Other’ section and enable the 'Rent Guarantee' toggle for that property. Rent
Guarantee does not need to be enabled for every property, just for for any
property covered by a Rent Guarantee insurance.
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Property Information

v
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Fully managed Rent collect Let only
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I COMMERCIAL £0
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Live Jobs o Exempt Inclusive Exclusive
" Rent amount is Rent amount is Rent amount is
EPC Rating B exempt from VAT inclusive of VAT exclusive of VAT
Scheduled Management Fee @
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11

Live Jobs

EPC Rating

Click the "Rent Guarantee End Date" field.
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@ An end date does not need to be set for Rent Guarantee, if no end date is set then
the process will run until ended by yourselves, if an end date is set then the rent
guarantee invoices will stop being created on the specified date and normal rent
invoices will be created from then onwards.

Managing Rent Guarantee Payments via CRM Accounts

13 Click "Accounts"

iamproperty CRM movebutle

@pr@pel‘ty Myday Lettings ~ Sales »{ Accounts v Reporting ~ Communications FH _P Q 2 Mya
a AUTNOrisea cxpense Amount ESTIMarea Keniai vaiue
) v [ £0.00 J { £0.00
Live Jobs o Exempt Inclusive Exclusive
) Rent amount is Rent amount is Renf amount is Agreement Name

EPC Rating B exempt from VAT inclusive of VAT exclusive of VAT

M Details |

Scheduled Management Fee @
@ Checklist
OTHER Amount Next Fee Date
#% Appraisals £000
Eniry Code
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= Inspections
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1 In the Accounts tile there will be a new section named 'Rent Guarantee Account' if

you cant see it straight away scroll down the tile.



iamproperty CRM movebutler iam
@ prbperty My day Lettings »» Sales ~ Accounts v Reperting »~» Communications EE i _& Q -
Accounts +8 Invoices = [ 16/01/2026 - 13/02/2026 l +:
Morgan& Co Client Account @= Rent Invoice View /
108 05 o e - S 1
Balance £ 488, 489.61 Reconciled £ 472, 908 £ 44, 525.00 £17,150.00 £ 4, 050.00 £23,325.0
Unallocated Funds £ 29,564.08 Unreconciled £15, Toral Due Peid Overdus
e G Tenant Fee Invoice View £
|
£161.00 £0.00 £0.00 £161.0
Total Dus Paid Overdu
30Jen 31Jan 1Feb 2Feb 3Feb 4Feb 5Feb 6Feb 7TFeb 8Feb 9%Feb 10Feb TFeb 12Feb 1WFeb Depmir Invoice View £
Morgan & Co Held Deposits @=
01-02-03 45685263 - £2,769.23 £1,500.00 £0.00 £1, 2692
Total Due Paid Overdue
Balance £14,354.84 Reconciled £ 14, 354.84
Unallocated Funds £0.00 Unreconciled £0.00 Service Charae Invoice View £
Balance Sheet c Expenses & [ 01/11/2025 - 13/02/2026 +:
Assets £556,778.51 £556,778.51 Tomal £2200
Wilton Branch Client Account £12, 67165 “
lamproperty CRM movebutler
@ prbperty Myday Leftings -~ Sales ~ Accounts »» Reporfing ~» Communications HH i _ﬁ Q -
Accounts +H Invoices = [ 16/01/2026 - 13/02/2026 ]
SULEn siJEn b0 ZrED  31ED  4rED SreD YD IED  HKED  VRED UKED 1ir8D ED 13reD ——
Rent Guarantee Account G+ O —— |
T o0 £44,525.00 £17,150.00 £4,050.00 £2
Total Due Paid Ove
Tenant Fee Invoice
|
£161.00 £0.00 £0.00
Total Due Paid
30Jsn 31Jan 1Feb 2Feb 3Feb 4Feb 5Feb éFeb 7Feb BFeb 9Feb 10Feb MNFeb 12Feb WFeb
Deposit Invoice
[ E—
Cash accounts £2,76923 £1,500.00 £0.00 £
Total Due Paid Cc
Moraan & Co (Cash) ': 2 ___ll. ) I_l i, i IA s i IDEBE:_ @ Service Charae Invoice
Balance Sheet c Expenses =] [ 01/11/2025 - 13/02/2026
Assets £556,778.51 £556, 77851 ot !
Wilton Branch Client Account £12, 671.65 “




15 With Rent Guarantee, runs in its own account named - Rent Guarantee.

You can't run Rent Guarantee from your client account because you can't use
client funds to pay the rent money to the landlord. So you have to have a separate
account.

When you first turn Rent Guarantee on, obviously the balance there is going to be
£0, so you're going to need an initial deposit of money in there to be used to pay
the guaranteed rents to your Landlords . That money will come from your
business account and will, effectively, finance the (rent guarantee) rent payments
that they use to cover their rent payments.

16  Click here this will open the 'Rent Guarantee Deposit/Withdraw' screen.

iamproperty CRM movebutler

@pmpel‘ty Myday Lettings v Sales -~ Accounts ~ Reporting »~+  Communicafions F | _P [0} 2 Myaccou
Accounts +B Invoices & [ 16/01/2026 - 13/02/2026
Rent Invoice Vi
Rent Guarantee Account ’ -
Balance £0.00 £ 44, 525.00 £17,150.00 £ 4, 050.00 £23,3
Tenant Fee Invoice Vi
— e e e b e e e e e s
£161.00 £0.00 £0.00 £1
30Jen 31Jen 1Feb 2Feb 3Feb 4Feb SFeb 6Feb 7Feb BFeb 9Feb 10Feb TFeb 12Feb BFeb
Deposit Invoice Vi
Cash accounts £2,769.23 £1,500.00 £0.00 £1,:
Morgan & Co [Cash) 'fe?".'l(f".eq: lfm?f?m':”ed: U"fllcica'sd: Tolal:- = Service Charae Invoice Vi
Balance Sheet ¢ Expenses & [ ovnraoes - /027202
Assets £556,778.51 £ 556, 778.51 Totsl £

Wilton Branch Client Account £12, 671.65 “

10



Click the "Available Balance" field. This is the amount of money you have set
17 . ,
aside from your business account, for the payment of guaranteed rents.

Rent Guarantee Deposit/Withdraw

=
Ayailable Balance
£0.00

S

-

Transaction Type

Deposit
pS

Transaction Date
13/02/2026
S

Amount
£0.00
.

Bank Ref.
Enter Bank Ref.

Cheque No.
Enter Cheque No.

;
Description
Enter Description
S

Co=D) @D

18 To add money to the account, decide the sum you are transferring to the Rent
Guarantee account. Click the "Amount" field and type the amount e.g. 5000.

Rent Guarantee Deposit/Withdraw

Avzilable Balance Transaction Type
£000 Deposit

Transaction Date . nou
13/02/2026 £ 000,
A = I

Bank Ref. Cheque No.
Enter Bank Ref. Enter Cheque No.

Description
Enter Description

-

11



Rent Guarantee Deposit/Withdraw

Click the "Description” field. For example type "Initial Deposit for Rent on Time
Account"

o
Available Balance
£000

S

>
Transaction Type
Deposit

p

b
Transaction Date
13/02/2026

S

Amount
£5,00000

Bank Ref.
Enter Bank Ref.

Cheque No.
Enter Cheque No.

-
Description
Enter Description
N

=) =D

20 Click "Confirm"

Rent Guarantee Deposit/Withdraw

Available Balance
£000 Deposit

13/02/2026 £5,000.00

Bank Ref. Cheque No.
Enter Bank Ref. Enter Cheque No.

Description
Initial Deposit for Rent on Time Account

|
{ Transaction Date « ] [ Amount
|
|

Viewing and Paying Rent Guarantee Invoices

12



21

the Accounts - Tenants menu

22

Click "Accounts"

@property Myday Lettings v

Sales v

Welcome back, Training

— View property management &y Visit help centre

Search all records

Reporting ~

You can access the Rent Guarantee invoices in two places the best place is from

iamproperty movebutle

. 6o QEE

CRM

Communications ~~

[

E TOdws e _ @ My . M
Time Name Status Name Priority Start date Due date
08:00 Jemmas 8-4.30 [ Not Starfed Call Audrey A High 08/0ct/2025 08/0ct/202!
12:00 Test test .
[ Not Started test A High 24/0ct/2025 24/0ct/202!
16:05 Inspection (Property Inspection): 442 Yew
Tree Close, Hurworth, Darlington, DL2 2HX [ZJ Not Started Visit A High 28/0Oct/2025 28/Oct/202

13



23 Click "Tenant"

iamproperty CRM movebutle

@pl’bpel’ty Myday Lettings ~  Sales ~ Accounts ~» Reporting ~  Communications HH i f Q -

Accounts dashboard General v Landlord ~

B

( B
R BELTEEEEEE |

OB 00 ee— 4 N0 ] [0 Mot Sharted - Aarey A g o Oxt OIS o8 Oxt JOJ
- e | O e - AN MO /0200
- s Proguerty w hd e
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24  Click "Rent Guarantee" depending on how your settings are set.

@pl’bpel’ty My day Lettings »~ Sales ~» Accounts ~ Reporting ~» Communications -

=
[ 7
"
fo

Accounts dashboard General v Landlord ~ Tenant

Tenant
Collect Rent Rapid Collect Service Charges
Invoice Import Rent Guarantge Transaction Sheet

== |
Qe |

14



25

If there are any 'Rent Guarantee' invoices to collect, then these will show here.

iamproperty CRM movebutler

@ prbperty Myday Lettings ~  Sales ~ Accounts ~ Reporting ~  Communications HH i _ﬂ Q -

Reni Guaranlee Invoices Rent Guarantee £23, Total £3, Total to
Balance 000.00 ‘Outstanding 300.00 Pay

Payment Date * Bank Account & T -
[ 05/05/2026 ] { Morgang Co Ciient Acm,v] E Search q] 10
O Invoice No. Tenant Property Branch Description Due Date Days Overdue
O CrRM-774 lettings applicant183 7159 Pelaw Crescent, Ch.. Morgan & Co Mr lettings applicant183 ... 01/05/2026 4
O crm-759 Sales Applicant12 90888 Pelaw Crescent, ... Morgan & Co Mr Sales Applicant12 (20... 20/04/20.. 15
0O CRM-759 Sales Applicant12 90888 Pelaw Crescent, .. Morgan & Co Mr Sales Applicant12 (01... 01/03/2026 65

. i i . .
26 The alternate way to view your 'Rent Guarantee' rent invoices.
' . Ve .
In the 'Invoices' tile click here.
iamproperty CRM movebutler iamsold

:!lf@:perty

My day Lettings »» Sales v Accounts »» Reporting ~ Communications ﬁ! ‘i _P Q _
unts +H Invoices & [ 16/01/2026 - 13/02/2026 l .
sn ireo  ireo arep urep sren oreo srep  zren  YreD ureD nren iren reo
Rent Invoice oo b
arantee Account Ee ————————
£0.00 £ 44, 525.00 £17,150.00 £4,050.00 £23,325.00
Total Due Overdus
Tenant Fes Invoice View All
————— 0
£161.00 £0.00 £0.00 £161.00
Total Due Paid Overdue
Jn 1Fab 2Fsb 3Feb 4Fsb SFeb &Feb 7Feb 8Fad 9Feb 10Feb TFeb T2Feb TFeb
Deposit Inveice View All
|
ccounts £2,769.23 £1,500.00 £0.00 £1,26923
Total Due L Overdue
i il L L Total: ) = 2 .
o [Cash) Phapf i oty pie oy by @ Service Charae Invoice View All
ce Sheet (& Expenses = [ 01/11/2025 - 13/02/2026 +=
£556, 778.51 £556,778.51 e Sl
nch Client Account £12, 671.65

- N

15



27 Click "View Rent Guarantee"

property My day

unts +R

arantee Account Be
£0.00

——————O—— OO O——O——0

Jan 1Feb 2Feb 3Feb 4Feb SFeb 6Fsb 7Feb 8Fsb  9Feb 10Feb TNFeb T12Feb TFeb

ccounts

3o (Cash) Reconclied Unieconclied: inaliocatad:, Towdl. e

ce Sheet c
£ 556, 778.51 £ 556,778.51

nch Client Account £12, 671.65

& Please Note. It is your responsibility to set Your Company policy on when a rent
becomes overdue. You could opt to pay all rents for properties covered by a Rent

iamproperty CRM movebutler iamsold

Lettings ~  Sales ~ Accounts ~» Reporting ~  Communications ~ i ‘i f Q —

Invoices =] [ 16/01/2026 - 13/02/2026 ] +=

Rentiwoics View Al fvoices
View Redit Guarentes

£ 44,525.00 £17,150.00 £4,050.00 New Invol

Totel Due New Credit

Imporr
Tenant Fee Invoice s o
Rent Invoicing

Charge Lendlord Fee

£161.00 £0.00 £0.00 Service Charges

dotal Pay Tenant Invoices
Deposit Invoice View All
I
£2,769.23 £1,500.00 £0.00 £1,26923
Total Due L Overdus
Service Charae Invoice View All
Expenses =] [ 01/1/2025 - 13/02/2026 ¥
Total £226.80

| N

Guarantee as soon as they are due, after 1 day or 7 days it is your choice.

@ From here onward the process of managing the rent collection is exactly the
same. The screens you see and the process are the same.

16



28

The 'Rent Guarantee Invoices' screen will show you all the CURRENTLY DUE rent
invoices that are for properties with the rent guarantee option enabled.

If a Tenant has paid their rent and the rent has been collected by Bank Import or
Rapid Collect then that rent invoice will not show in here, only unpaid invoices.

@ p;’:bpel‘ty My day Leftings ~ Sales ~» Accounts v~ Reporting ~  Communications i _P Q a My acc
Rent Guarantee Invoices Rent Guarantes 5 Total ) £MN, Total to
Balance 000.00 Outstanding 900.00 Pay
(e e B L
O Invoice No. Tenant Property Branch Description Due Date Days Overdue
O crm-738 lettings applicant102 919 Pelaw Crescent, Che.. Morgan & Co lettings applicant102 (10.. 10/02/2026 3
O crM-738 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/02/20.. 7
O crM-710 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10... 10/01/2026 34
O crM-mm Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant12é (19.. 19/12/2025 56
O crRM-m Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19... 19/11/2025 86
O crMm-é673 lettings applicant102 919 Pelaw Crescent, Che.. Morgan & Co lettings applicant102 (10... 10/1/2025 95
O crM-é&713 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/11/2025 99
O crM-m Lettings Applicant126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19.. 19/10/2025 117
O CrM-é52 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10.. 10/10/2025 126
O CRM-652 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/10/2025 130

29

Click "Days Overdue" the column will sort by ascending or descending order.
Clicking on any of the column headers will sort the table data based on the data in

the column.
a
iamproperty CRM movebutler iamsold
ar@perty My day Leftings ~» Sales »» Accounts ~» Reporting ~ Communications ] _P Q S My account
p I - Rent Guarantee £5, Total £n, Total to £
Hamntea invoices Balance 00000  Outstanding 90000  Pay 0.00
Jate o Bank Account » =
e - oeon
026 J [ Morgan& Co Client Acco_ ¥ J Q] (0 cle
rice No. Tenant Property Branch Description Due Date Days Overdu¢: —
M -738 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10.. 10/02/2026 3
M - 738 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/02/20.. 7
M-710 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10... 10/01/2026 34
M- Lettings Applicant126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19.. 19/12/2025 56
M- Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19.. 19/11/2025 86
M- 673 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10.. 10/11/2025 95
M- 673 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/1/2025 99
M- Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19.. 19/10/2025 117
M - ARD lattinas snnlinantln? 010 Bolaw Cracrant Cha  Marman & Ca lattinas snnlinantinN? M0 1N/10/2098 124

17



30

Click the checkbox next to the invoice(s) you are paying from the Rent Guarantee
account. You can select multiple rents from this screen and pay them all at the

same time
iamproperty CRM movebutler
@ pfbpel‘ty My day Leftings ~» Sales v Accounis »» Reporting ~ Communications v EEE i f Q = My acc
Rent Guarantee Invoices Rent Guarantee £5, Total £MN, Total to
Balance 000.00 Qutstanding 900.00 Pay
Payment Date = Bank Account - J -
13/02/2026 Morgan& Co Client Acco..™ Q i
O Thvoice No. Tenant Property Branch Description Due Date Days Overdue
O ©erRM-7n Lettings Applicant126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19... 19/08/2025 178
O ©erRM-71 Lettings Applicani126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19.. 19/09/2025 147
O ©RM-852 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/10/2025 130
O {RM-652 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10.. 10/10/2025 126
O ©¢rRM-7n Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19.. 19/10/2025 117
O ¢RM-673 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicani34 (.. 06/1/2025 99
O ©rRM-673 lettings applicant102 919 Pelaw Crescent, Che.. Morgan & Co lettings applicant102 (10.. 10/11/2025 95
O ©rRM-7n Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19.. 19/11/2025 86
M ecrMm-mm 1 attinae Annlicant124 7778 Palaw Cracrant Ch  Maraan & O I attinae Annlicant124 10 10/12/2095  BA
. M v
31 Once payments are selected then click the 'Pay" icon
lamproperty CRM movebutler
@ pl"@)pel‘ty Myday Lettings ~ Sales ~ Accounts ~» Reporting ~ Communications i _P Q a My acc
Rent Guarantee Invoices Rent Guarantee £4, Total £nN, Total to £’
Balance 400.00 Outstanding 300.00 Pay 10
Payment Date - Bank Account Q 10 -
13/02/2026 Morgan& Co Client Acco
B Invoice No. Tenant Property Branch Description Due Date Days Overdue
CRM-71 Lettings Applicant126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19.. 19/09/2025 147
CRM - 652 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicant34 (.. 06/10/2025 130
CRM - 652 lettings applicant102 919 Pelaw Crescent, Che.. Morgan & Co lettings applicant102 (10.. 10/10/2025 126
O crm-7m Lettings Applicant126 7278 Pelaw Crescent, Ch... Morgan & Co Lettings Applicant126 (19.. 19/10/2025 117
O cCrM-673 Letting Applicant34 87 Pelaw Crescent, Ches... Morgan & Co Ms Letting Applicani34 (.. 06/1/2025 99
O crm-é713 lettings applicant102 919 Pelaw Crescent, Che... Morgan & Co lettings applicant102 (10.. 10/11/2025 95
O crM-71 Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19... 19/11/2025 86
0O crM-7m Lettings Applicant126 7278 Pelaw Crescent, Ch.. Morgan & Co Lettings Applicant126 (19... 19/12/2025 56
M crRM-T710 lattinms annlirant1N? 010 Palaw Crasrant Cha  Maraan £ Cn lattinas annlinant1N? (1N 1IN/M /2024 T4

18



32 You will see this screen confirming the payment.
Click "Confirm Payment"

The confirmation screen will show the total amount to be paid Click "Confirm
Payment”

Rent Guarantee

Total to pay: £ 600.00
Your new Rent Guarantee balance will be £ 4, 40000

g g
Rent Guarantee =5 Morgan& Co Client Account
01-02-03 - 01234567

A\ Please ensure this amount is transferred to the following bank account once
you have confirmed the payment:
Morgan& Co Client Account - 01-02-03 - 01234567

PR

Rent Guarantee

Total to pay: £ 600.00
Your new Rent Guarantee balance will be £ 4, 40000

S

Rent Guarantee =Y Morgan& Co Client Account
01-02-03 = 01234567

A\ Please ensure this amount is transferred to the following bank account once
you have confirmed the payment:
Morgan& Co Client Account » 01-02-03 - 01234567

PR
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Rent Guarantee

Total to pay: £ 3, 100.00
Your new Rent Guarantee balance will be £1, 30000

= =

Rent Guarantee Y Morgan& Co Client Account
01-02-03 » 01234567

A\ Please ensure this amount is transferred fo the followi ng bank account once
you have confirmed the payment:
Morgan& Co Client Account = 01-02-03 - 01234567

Com D oy

33 Once the 'Rent Guarantee' payment has been confirmed, the related rent
payments will show in the client account as an 'Agent Rent Payment (Rent
Payment)' and will also show in the Rent Guarantee account.

You also need to ensure that the money for the rent guarantee payment is
transferred from your agencies Business/Rent Guarantee account into the Client
Account so the money is available to be paid out to the Landlord and expenses to
Contractors can be paid.
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34 These are the Rent payments out from the Rent Guarantee process. From here on
the process to pay out to your landlords is as it normally would be.

iamproperty  CRM

movebutler iams

@ ‘;'ppert y Myday Lettings ~ Sales v Accounts - Reporfing ~ Communicafions ~ W om £ Q & Myaccount

organs Co Client A... [ = | Batonce £496,90141 | T | Reconcitea £472,90093 .

0203 Q1eBsacr = | Unsllocsted = | unreconciled £26,000.48

] = | o [ETETEY Qv -cae
O Date Description Bank Reference Credit Debit Balance Unallocated Source
[0 27/03/202616:47 lettings applicant102 (10/03/2026 - ... £1,400.00 £000 £500,045.83 £000 Agent Rent Payment (F
[0 27/03/202616:47  Ms Letting Applicant34 (06/03/2026 -... £1,10000 £0.00 £498,645.83 £000 Agent Rent Payment (F
O 27/03/202616:47 lettings applicant102 (17/02/2026 - 03... £ 64442 £0.00 £497545.83 £000 AgentRent Payment (F
O 17/02/2026T:53  lettings applicant102 (10/01/2026 - 09... £0.00 £1,400.00 £496,901.61 £1,400.00 Agent Rent Tenant Pay
O 17/02/2026T:53  Rent payment £1,400.00 £0.00 £498,301.41 £000 Tenant Bank Receipt (£
[0 17/02/2026T:48  lettings applicant102 (10/11/2025 - 09... £0.00 £1,400.00 £496,901.61 £000 Agent Rent Tenant Pay
O 17/02/2026T:48  lettings applicant102 (10/10/2025 - 09... £0.00 £700.00 £498,301.61 £700.00 Agent Rent Tenant Pay
O 17/02/2026T:48  paid 10/10 and 10/11 £210000 £0.00 ££99001.41 £000 Tenant Bank Receipt (£
O 17/02/2026T:47  lettings applicant102 (10/10/2025 - 09... £0.00 £700.00 £496901.41 £700.00 Agent Rent Tenant Pay
O 17/02/2026 47 part paid by dsdvivmsivm:isviiv £700.00 £0.00 £497601.41 £000 Tenant Bank Receipt (£

\

35

Rent Guarantee Invoices X Rent Guarantee Account X Bank Accounts: Morgan& Co Client Account X

If you would like to view the generated transactions. On the Accounts tile, click the
'view transactions' icon in the Client Account section.

@pn}perty My day Leftings v

Sales

Accounts v Reporfing v

Accounts M

Morgan& Co Client Account Viowf A=
01-02-03 01234567 T -
Balance £ 496, 901.41 Reconciled £ 472480093
Unallocated Funds Unreconciled £ 24, 000.48
Mergan &.G0 Held PEROSIS .x vurs s veas e v 2=
01-02-03 45685263

Balance £14,354.84 Reconciled £14,354.84
Unallocated Funds Unreconciled £0.00
Balance Sheet c

Assets £583,001.51 £ 583, 001.51
Wilton Branch Client Account £12,58285

Communications

Invoices

Rent Invoice

£ 46, 515.00

Tenant Fee Invoice

£151.00

iamproperty CRM movebutler

& £ Q

2 Myace

= [ 27/02/2026 - 27/03/2026

Service Charge Invoice

£25.00

Aaent Fee Invoice

Expenses

Total

£169.23 £1,150.00
£0.00 £0.00
£0.00 £0.00

£4!

=] [ 01/12/2025 - 27/03/2026

P | N
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36 From here on the process is the same as you would do to process a non 'Rent
Guarantee' rent payment, Landlord fees, property expenses payments,
management fees etc are all processed as you would a normal rent payment out
to the Landlord. Statements will look the same.

Collecting Guaranteed Rent Arrears from Tenants

& Alert! After the rent is paid out to the landlord it is still owed to the Agent from the
Tenant. The following instructions cover what happens to the outstanding rent
owed by the Tenant to the Agent.

When a guaranteed rent is paid out to a landlord, the tenant's rent invoice will
37 . s ,
become an ‘Agent Rent Invoice’ in their ledger.

38 Anywhere in CRM that the Tenant Rent Arrears will show, the Agent Rent Invoice
will also show. This allows the guaranteed rent to be (repaid) collected if paid by
the tenant.

@ prjt::perty My day Lettings »v  Sales »  Accounts v Reporfing ~» Communications EEE i _P Q a My account
Rapid Collect Total Outetanding  £221,068.65 Totalto Collect £ 3, 000.00
[ ;);teocl‘cﬁllzeg;:d - } { Bank Acccuni. i ] { Payment Method : } E [ Q] 0 v CrS
B Tenant Property Type Due Date Days OS Invoice Amount Amout
SN MU RO —— NO— — NES— -
O lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/03/2025 415 £1,500.00 £1,)
O lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/04/2025 384 £1,500.00 £1,
[  lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/05/2025 354 £1,500.00 £1,)
D lettings applicantl... 7159 Pelaw Crescent, Ch.. Rent Invoice 01/06,/2025 323 £1,500.00 £1,)
[0 lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/07/2025 293 £1,500.00 £1)
O lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/08/2025 262 £1,500.00 £1,)
lettings applicantl.. 7159 Pelaw Crescent, Ch..| Agent Rent Invoice 01/09/2025 231 £1,500.00 £1,
lettings applicantl.. 7159 Pelaw Crescent, Ch... Agent Rent Invoice 01/10/2025 201 £1,500.00 £1,)
] lettings applicant121 345 5 Yew Tree Close, H.. Rent Invoice 06/10/2025 196 £1,100.00 £1,
‘,—l Lettitia Applicant106 35 Kinaswav. Darlinaton Rent Invoice 08/10/2025 194 £1100.00 E: =
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39

pay overdue rent invoices e.g Rapid Collect.

When paid by the Tenant the rent can be collected from any where you currently

@ pr@perty Myday Lettings ~ Sales ~~ Accounts ~ Reporting »~» Communications EE = _P Q = Y account
Rapid Collect Totel Outstanding  £221,068.65 Totel to Collect £ 3, 000.00
B 2 A== Q) » - cas
B Tenant Property Type Due Date Days OS Invoice Amount Amout
g P G AT IO W R e v e -
O lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/03/2025 455 £1,500.00 £}
[0 lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/04/2025 384 £1,500.00 £1)
O lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/05/2025 354 £1,500.00 £}
[0 lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/06/2025 323 £1,500.00 £1.!
[  lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/07/2025 293 £1,500.00 £}
D lettings applicantl.. 7159 Pelaw Crescent, Ch.. Rent Invoice 01/08/2025 262 £1,500.00 £1!
lettings applicantl.. 7159 Pelaw Crescent, Ch... Agent Rent Invoice 01/09/2025 231 £1,500.00 £ ‘;'
lettings applicantl.. 7159 Pelaw Crescent, Ch... Agent Rent Invoice 01/10/2025 201 £1,500.00 & ]
[0 lettings applicant121 345 5 Yew Tree Close, H.. Rent Invoice 06/10/2025 196 £1,700.00 £1,
[N Lettitia Aoolicant106 35 Kinaswav. Darlinaton 194 £1100.00 £1.¥

v

Rent Invoice
—

08/10/2025
=

4 Once the Agent Rent Invoice is paid, the funds reimburse the Rent Guarantee
Account

@ ;;bperty My day Leftings ~» Sales ~» Accounts »~ Reporting ~  Communications FH | & Q, .k =‘ M\I&Déaul’ﬂ
| Giroup By Date | QJ L[ B -
O Date Transaction Type Description Credit Debit Balance Unalle
O 20/04/2026 Agent Rent Tenant Paym...  Mr lettings applicant183 ... £1,500.00 £0.00 £19.000.00 £1F
O 20/04/2026 Agent Rent Tenant Paym... Mr lettings applicant183 ... £1,500.00 £0.00 £17500.00 £1,E
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 .. £0.00 £1,500.00 £16,000.00
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 ... £0.00 £1,500.00 £17500.00
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 ... £0.00 £1,500.00 £12000.00
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 ... £0.00 £1,500.00 £20,500.00
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 ... £0.00 £1,500.00 £22,000.00
O 20/04/2026 Agent Rent Payment Mr lettings applicant183 .. £0.00 £1,500.00 £23,500.00
O 13/04/2026 Agent Rent Tenant Paym... lettings applicant102 (10... £1,400.00 £0.00 £25,000.00 £14
O 13/04/2026 Agent Rent Tenant Paym... Ms Letting Applicant34 (... £1,700.00 £0.00 £23,600.00 £11
L) |

11010 of 47 1Kk ¢ Pagelofs » »
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Alert! The Tenant will have paid their rent into the Client Account, so you need to
ensure you transfer the the correct amount to the Rent Guarantee/Business

account to refund the initial rent guarantee payment.

Managing the Rent Guarantee Account

41 To add or withdraw funds from the Rent Guarantee Account, click here.

iamproperty CRM

movebutier

@prbperty Myday Lettings ~ Sales ~ Accounts ~» Reporting ~  Communications O _P [0} 2 Myaccou
Accounis +H Invoices =] [ 23/03/2026 - 20/04/2026 I
Rent Invoice Vi
&Apr  TApr BApr 9Apr 10Apr TApr TW2Apr WBApr Apr 15Apr 16Apr TTApr 18Apr 19 Apr 0 Apr
£61,715.00 £71,075.00 £0.00 £50, &
Rent Guarantee Account ﬁ -
Balance £ 25, 000.00 .
Tenant Fee Invoice Vi
f £151.00 £0.00 £000 £1
Service Charge Invoice Vil
GApr  TApr BApr  9Apr W0Apr TApr 12Apr WApr WApr 15Apr 16Apr TApr 18Apr 19Apr 20MApr
£25.00 £0.00 £0.00 £2
Cash accounts
Adgent Fee Invoice Vil
Balance Sheet c Expenses & [ ovovzoms - 20/04/200
Assets £603, 77293 £603,77293 Total £a

Wilton Branch Client Account £12,582.85 “

42 Click here to select the "Transaction Type" either deposit or withdraw

24



-

Rent Guarantee Deposit/Withdraw

Avazilable Balance Transaction Type
£0.00 Deposit

Transaction Date * ‘Amount
20/04/2026 £000

Bank Ref. Cheque No.
Enfer Bank Ref. Enter Chegue No.

Description
Enter Description

Rent Guarantee Deposit/Withdraw

Available Balance l { Transaction Type

£0.00 Deposit

-

Transaction Date * |
20/04/2026

Deposit
Bank Ref.
Enter Bank Ref. Withdrawal

Description
Enter Description

25



43 Click the "Amount" field and add in the amount you are adding or withdrawing
from the account.

Withdrawing funds re credits the Business Account (or where the money was
transferred from) N.B. This money needs to be physically transferred from the
Rent Guarantee Account to your Business Account it is not added to the Client
Account visible in CRM.

Rent Guarantee Deposit/Withdraw

Available Balance Transaction Type
£000 Depaosit

Transaction Date Amount
20/04/2026 £000

Bank Ref. Eheque No.
Enter Bank Ref. Enter Cheque No.

Description
Enter Descriptfion

-

44 Click "View Transactions" to view the details in the Rent Guarantee Account.

lamproperty CRM movebutler

@pr:cperty My day Leftings ~ Sales v Accounis ~ Reporting ~  Communications v~ EE i _ﬁ Q -

Accounts

SUJEN JIJEN  ITED  LFED  STED  4rED  IrED  OrED  /rED  GrED  YreD W

Invoices & [ 16/01/2026 - 13/02/2026

Rent Invoice

Rent Guarantee Account

£ 44,525.00 £17,150.00 £4,050.00 £2
Total Due Paid Due Ove

Balance £0.00

Tenant Fee Invoice

|
i

£161.00 £0.00 £0.00
Total Due Paid Due

30l 31Jn 1Feb 2Feb 3Feb 4Feb SFeb 6Fsb TFeb BFeb 9Feb T0Feb TFab T2Fsb TSFeb
Deposit Invoice

Cash accounts £2,769.23 £1,500.00 £0.00 £
Total Due Paid Due c

Moraan & Co (Cash) i ___. ey I. s ,- I. sl ].b:al:. @ Service Charae Invoice

Balance Sheet o EXpEHSES = [ 01/11/2025 - 13/02/2026

Assets £556,778.51 b ;‘ £ 556, 77831 | Total i

Wilton Branch Client Account £12, 671.65 “



This will show all the transactions in the Rent Guarantee Account. The '‘Group By
45 b . -
Date' option will allow you to see all transactions made that day and

deposit/withdraw funds as required.

We would advise doing this once per day to keep the process simple.

@lprpperty

Myday Lettings v

Rent Guarantee Account

Sales ~»  Accounts wv

Reporting ~

Balance £1, 300.00

Communications ~

&K Q 2 My account

Selected £ 0.00

| Group By Dare |
O Date

13/02/2026

13/02/2026

O

O

O 13/02/2026
O 13/02/2026
O

13/02/2026

Transaction Type

Agent Rent Payment

Agent Rent Payment

Agent Rent Payment

Agent Rent Payment

Agent Rent Account De...

Description

Lettings Applicant126 (19...

lettings applicant102 (10...

Ms Letting Applicant34 (...

Lettings Applicant126 (19...

Initial Deposit for Rent o...

Credit

£0.00

£0.00

£0.00

£0.00

£ 5,000.00

Debit

£600.00

£1,400.00

£1,100.00

£600.00

£0.00

1tAC AFE

Balance

£1,300.00

£1,900.00

£3,300.00

£4,400.00

£5,000.00

1€ ¢ Pamalnfl

Unalloc

£1,30

i
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46

Balance is the amount left in your deposited and received funds to pay Rent
Guarantees from.

lamproperty &

Sales ~» Accounts ~ Reporting ~ Communications B OB _P Q
Balance £ 13, 555.58
Description Credit Debit Bal
Mr Sales Applicant12 (01... £0.00 £1,200.00 £ 13,5!
lettings applicant102 (10... £ 0.00 £1,400.00 £14.7¢

47

o

R T

AT

Agent Rent Payment is payment out to the Landlords from your Rent Guarantee
account. 'Agent Rent Tenant Payment' is the repayment from the the Tenant of
the guaranteed rent payment.

Rent Guarantee Account Balance £13, 555.58 Selected |
‘-C_iroup BvDale:' QJ 0 v O
O Date Transaction Type Description Credit Debit Balance

O o1/04/2026 Agent Rent Payment Mr Sales Applicant12 (01... £0.00 £1,200.00 £13,555.58

O 27/03/2026 Agent Rent Payment lettings applicant102 (10... £0.00 £1,400.00 £14,755.58

O 27/03/2026 Agent Rent Payment Ms Letting Applicant34 (... £0.00 £1,00.00 £16,155.58

O 27/03/2026 Agent Rent Payment lettings applicant102 (17... £0.00 £ 644.42 £17,255.58

O 1/02/2026 Agent Rent Tenant Paym... | lettings applicant102 (10... £1,400.00 £0.00 £17900.00

O 17/02/2026 Agent Rent Tenant Paym... | lettings applicant102 (10... £1,400.00 £0.00 £16,500.00

O 17/02/2026 Agent Rent Tenant Paym... || lettings applicant102 (10... £700.00 £0.00 £15,100.00

O 17/02/2026 Agent Rent Tenant Paym... | leftings applicant102 (10... £700.00 £0.00 £14,400.00

O 17/02/2026 Agent Rent Payment lettings applicant102 (10... £0.00 £1,400.00 £13,700.00

O 17/02/2026 Agent Rent Payment Ms Letting Applicant34 (... £0.00 £1,00.00 £15,100.00

<
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