Adding 'Non Registered Buyer' Contact @Ei{pperty
Information in Sales Progression
Records (Chain)

Learn how to efficiently update details in the Chain for progression contacts not
registered with your Company or branch, within the sales progression system. For
example the purchaser of the property your purchaser is selling, as well as their
details.

This guide provides a quick walk through for modifying contact information to ensure
your property records remain accurate and up-to-date.

@ The chain can be accessed a few ways in CRM, from the Sales Progression menu
option, the Offer, or the Sales Dashboard. Once in the Properties Progression
record the process is the same.

1 Using the Progressions Menu Option


http://crm.iamproperty.com

2  Using the Progressions option in the top (Sales) menu.

Click "Sales".
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4 Click the "Search for property (Press '/’ to start searching)" field and enter the
details of the property you are searching for.
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Search for property (Press ‘f'(o start searc)ing]

Filters Clear filters
Sort by v
[ Furthest from Completion - ]
Showing 1 - 50 of 70 records
Negotiators
Negotiator = o
04/08/2023 - £20,000 - Mr John Alfred Morgan - The Green, Newsham, Richmond, Nerth Yorkshire, DL11 7RD

Status e &

olicitors ontracts
[:] In Progress Raed Searches Ordered Mortgage Offer Searches Back Exchanged
D Completed
D Pending
D Lost/Withdrawn 23/01/2025 - £360,000 - Mr David Johnson - 55 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX

Solicitors Contracts
_ < y e Searches Ordered Mortgage Offer Searches Back Exchanged

22/07/2025 - £360,879 - Mr Sales Applicant1l - 97 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX

5 Click on the record to move to the specific progression
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Filters Clear filters

Sort by

[ Furthest from Completion v ]

Showing 1- 50 of 70 records
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Negotiator ‘ 04/08/2023 - £20,000 - Mr John Alfred Morgan - The Green, Richmond, North Yorkshire, DL 7RD
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6 To Access from 'Offers'

7  Click "Offers"

Wpl’ppel‘ty Myday Leftings »~ Sales »~» Accounis »+ Reporfing ~ Communications
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LA The Green, Newsham, Richmond, DL11 7RD
Offers In Excess Of £ 274,9 0 E 3 l\vj 2
= Rooms
Lead vendor: View Vandors
@ Portals Mr James Morgan

@ Appraisal
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Click the "i" icon, marked as 'Progress Info'.
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From here onward all processes are the same.

+ Add Offer

[ < Sort Offers

Date Range
01/04/2023 - 01/10/2023

[ 2

Clear filters

Status

| Accepted (1)

Declined (1)

Fallen Through (0)

Pending (0)

Under Offer (0)

Withdrawn (0)

Offer Accepted
16 Nov 2023 @ 13:40

£300000.00
Offer Made: 01 Sep 2023 @ 16:49

Mr John Alfred Morgan
zagg dave@gmail com
07123456789

Offer Made: 04 Aug 2023 @ 10:52

B D2 offer(s)

Offer Declined
018ep 2023 @ 16:48

£20000.00

Mr John Alfred Morgan

zagg dave®gmail com

07123456789
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10 Click "Chain"
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11  Click here to add the detail for the purchasers chain. .

'm
97 Yew Tree Close, Hurworth, 33333 Kingsway, Darlington,
. Darlington, Durham, DL2 2H... County Durham, DL1 3EY, UK
Pamela Green  pe Jame Gray | o
123456789 012222
*|
= ; ! David Morgan pg Pamela Green
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€D Chain i -
g [ ]
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12 There is an identical option to the right side to add a record to the Vendor side of
the chain.
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W =————— | This denotes the i
97 Yew Tree Close, Hurworth, maln record In the
Datlington, Durham, DL2 2H... Chai n
Pamela Green  pe Jame Gray | g
123456789 012222
2 +
| David Morgan pg Pamela Green
"o £ 123456789
| | |

Property Address Vendor Estate Agent

Postcode " Agent Contact
[ DL2 2HX O\ ] [ ovhomes.com (Morgan & ... ¥ [ Nafalie Portman | &

f Phone

==

I Address I [ Email

This will create this new screen, which has the purchaser of your property shown
13 :
as the Vendor of their own property.
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158 Yew Tree Close, Hurworth, 97 Yew Tree Close, Hurworth, 33333 Kingsway, Darlington,
Darlington, Durham, DL22HX... Darlington, Durham, DL2 2HX... ‘County Durham, DL1 3EY, UK
David Morgan Pamela Green | pe Jame Gray | jo
123456789 012222
+
a David Morgan Pamela Green
A DM PG
== Conveyancing fshcsr
G2 Chain - =
u ]
@ Journal

© Audit Property Address Vendor Estate Agent
Postcode . Agent Contact

[ Phone

Address Email
158 Yew Tree Close, Hurwerth, Darlington, Durham, DL22HX




14 If known the details of the Agent for your Purchaser (now shown as Vendor) can

be entered.

:rbperty My day Lettings »» Sales v Accounts »» Reporting ~ Communications 'EE i _P Q My account
pm David Morgan Pamela Green
123456789
u [ ]
Property Address Q@ Edit Address Vendor Estate Agent

Posicode » Agent Contact
ing Address Email Phone

158 Yew Tree Close, Hurworth, Darlington, Durham, DL22HX

Vendor =] & Linked Record Purchaser = &  Manually Entered
Title Forename Title Forename
Mr * David Lord x James
Surname Company Name Surname Company Name
Morgan Ropner

[ Email 1 { Phone 1 [ Email w [ Phone 1
david morgan@iampropertv.com test@test.com 01325412365

Scroll down the screen and in the 'Purchaser' side of the screen, add their details.
Select purchaser's title and enter full name, email address, and phone numbers.
Up to two purchasers can be added.
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If you wish to email the new contact, then click on the email icon just above the
purchaser details.

Scrolling further down the screen will allow the Solicitor details to be added as
well as any notes that are required.




&  Manually Entered
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LDLZZHX \U‘J \ " "
Address Email Phone
158 Yew Tree Close, Hurworth, Darlington, Durham, DL22HX
Vendor & & Linked Record Purchaser 2 &  Manually Entered
Title Forename Title Forename
Mr David H
Surname Company Name Surname Company Name
ing Morgan
Email Phone Email Phone
david.morgan@iamproperty.com
Work phone Mobile phone Work phone Mobile phone
01865860873 07M23456
Vendor 2 &  Manually Entered Purchaser2 @ &  Manually Entered
[ Title 1 ( Forename 1 [ Title w [ Forename }
| resna | d [ Y |
e Email Phone
158 Yew Tree Close, Hurworth, Darlington, Durham, DL22HX
Vendor & &  Linked Record Purchaser L &  Manually Entered
Title Forename Title Forename
Mr David
Surname Company Name: | Company Name
ing Morgan
a
Dr
Email Phone Phone
[ david. morgan@iamproperty.com ] { ] ‘ Sir ‘ [ ]
Work phone Mobile phone Lady Mobile phone
01865860873 071M23456
jpfof
Lord
v
Vendor 2 Purchaser2 @ &  Manually Entered

[ Title

] { Forename

[ Title

} [ Forename

[ Surname

I

Company Name

[ Surname

} [ Company Name

[ Emil

I

Phone

[ Email

] [ Phane
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My day Lettings »» Sales v Accounts »» Reporting ~ Communications

iamproperty CRM movebutler iamsold
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My account

S

LDLZZHX \U‘J L " "
Address Email Phone
158 Yew Tree Close, Hurworth, Darlington, Durham, DL22HX

|
|
|
|

Vendor & & Linked Record Purchaser 2 &  Manually Entered
Title Forename Title Forename’
Mr = David Lord b
(
Surname Company Name Surname Sampany Name
Morgan l
Email Phone Email Phone
david.morgan@iamproperty.com
Work phone Mobile phone Work phone Mobile phone
01865860873 07M23456
= &  Manually Entered

Vendor 2 L &  Manually Entered Purchaser 2

[ Titlo 3 ] ( Forenama ] [ Tile

w [ Forename

Click 'Save' to save the data and update the chain details.

10



