UPDATED - Adding the EPC Rating and @;i{:operty
Certificate in CRM

This guide provides a step-by-step process for adding an Energy Performance
Certificate (EPC) rating and certificate to your CRM system.

It streamlines compliance management for property listings, ensuring you meet
requlatory standards efficiently. Following these instructions can help enhance your
property's appeal and marketability by showcasing its energy efficiency. Viewing this
guide will save you time and ensure accuracy in your compliance documentation.

1 Navigate to the property record you are adding the EPC to
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2  Click "Compliance"
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4  Click here and add the Potential EPC rating
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5 Click "Generate & Preview" this will create the EPC graph. If an EPC is already
created for the property and you are updating it, follow the same process as
above and a new graph will be created to replace the current one.
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6 Click "Upload & Save" this will update and upload the EPC graph image to the
media folder for the property.

Score | Energy rating Potential

@ Tip! Updated Information

To find the EPC details you can now search directly from the CRM Compliance
screen, as shown below.



If you dont have the accurate EPC information or want to add the certificate
detaisl. Click "Find Energy Certificate"
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8  Click "Start now" and follow the process through.

Find an energy certificate

Find an energy certificate for a property in England, Wales or Northern

Ireland. This includes homes, business properties and public buildings. Related content

Get a new energy certificate
Selling a home

This service is also available in Welsh (Cymraeq).

Energy Performance Certificates for your
business premises

There's a different service to find an energy certificate for properties in
Scotland.

You can use this service to find an existing:
* energy performance certificate (EPC)
= display energy certificate (DEC) for a public building

= air conditioning inspection certificate and report

If your property does not have an energy certificate or it has expired, you
can get a new energy certificate.

You can search for a certificate by postcode, street name and town, or
certificat ber.



9  Click "A domestic property" (unless it isnt!)

Find an energy certificate

Wha Ewg of property is the certificate for?
O domesiic}roperty

exampte a house or flat.
X iﬁé 1]

A non-domestic property
For example a commercial, industrial or public building.

Help Accessibility Cookies Give feedback Service performance

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated ® Crown copyright

10 Click "Continue"
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Find an energy certificate

What type of property is the certificate for?

A domestic property
For example a house or flat

O A non-domestic property
==aE0r example a commercial, industrial or public building.
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11  Click the "Enter the postcode" field type the postcode. Click "Find"

Find an energy certificate

What is the postcode?

Enter the postcode
For example LS1 4AP

Ifih22hx I

%

(Em)

If you do not know the postcode

You can find a postcode on Royal Mail's postcode finder.

Or find an energy certificate using the street name and town.

Search by certificate number

You can find an energy certificate by using its certificate number.

12 The EPCs for that postcode will show on the screen. You will be able to see easily

of the EPC are valid or not.

4 GOV-UK

Find an energy certificate

14 EPCs for DH22HX

We only list properties with EPCs. If your address is not listed oryour EPC
has expired, you can get a new energy certificate.

Address

71, Pelaw Crescent, CHESTER LE STREET,
DH2 2HX

73 Pelaw Crescent, South Pelaw, Co.
Durham, DH2 2HX

75 Pelaw Crescent, CHESTER LE STREET,
DH2 2HX

76, Pelaw Crescent, CHESTER LE STREET,

DH2 2HX

79, Pelaw Crescent, CHESTER LE STREET,

A AL

Energy
rating

D

Valid until

25 January 2023
Expired

5 January 2032

5 October 2032

13 July 2025
Expired

17 August 2025



13  Select the required EPC

71, Pelaw Crescent, CHESTER LE STREET, D 25 January 2023
DH2 2HX Expired
73 Pelaw Crescent, South Pelaw, Co. D 5 January 2032

Durham, DH2 2HX

75 Pelaw Crescent, CHESTERLESTREET, C 5 October 2032
DH2 2HX

76, Pelaw Crescent, CHESTERLESTREET, C 13 July 2025
DH2 2HX Expired

79, Pelaw Crescent, CHESTERLE STREET, C 17 August 2025
DH2 2HX Expired

81, Pelaw Crescent, CHESTER LE STREET, B 10 June 2025
DH2 2HX Expired

83 PELAW CRESCENT, SOUTH PELAW, D 5 April 2031
CHESTER-LE-STREET, DH2 2HX

84, Pelaw Crescent, CHESTER LE STREET, E 18 October 2019
DH2 2HX Expired

86. Pelaw Crescent, CHESTERLE STREET, B 13 March 2028
DH2 2HX L 4

87, Pelaw Crescent, CHESTERLE STREET, B 13 March 2028
DH2 2HX

14  This will show the EPC details

Energy performance certificate (EPC)

Certificate contents
86, Pelaw Crescent Energy rating
— Rules on letting this property CHESTER LE STREET
— Energy rating and score DH2 2HX
— Breakdown of property’s energy
performance

— How this affects your energy bills
— Impact on the environment
— Steps you could take to save

energy Valid until Certificate number
— Who to contact about this

cortificate 13 March 2028 0454-3864-7271-9898-4255
— Other certificates for this

property

Property type Semi-detached house

Share this certificate Total floorarea 78 square metres
&4 Email

[*] Copy link to clipboard

Rules on letting this property

S Print
Properties can be let if they have an energy rating from Ato E.

You can read guidance for landlords on the regulations and exemptions.




15 If you want to make a copy of this information. Click "Print" and (from Microsoft
Print Manager) pick the option to save the print to PDF and save this PDF into the
property record

Energy performance certificate (EPC)

Certificate contents
86, Pelaw Crescent Energy rating
— Rules on letting this property CHESTER LE STREET
— Energy rating and score DH2 2HX
— Breakdown of property’s energy
performance

— How this affects your energy bills
— Impact on the environment
— Steps you could take to save

energy Valid until Certificate number
— Who to contact about this

cartificata 13 March 2028 0454-3864-7271-9898-4255
— Othercertificates for this

property

Property type Semi-detached house

Share this certificate Total floorarea 78 square metres
63 Email

EHR R Rules on letting this property

= Print

Properties can be let if they have an energy rating from Ato E.

You can read guidance for landlords on the regulations and exemptions.

16  Click this text field to add the certificate number.

EPC Image

a Current

Generate a custom EPC image through CRM based

on Energy Efficiency values entered

Or upload your own EPC image.
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Click this text field to add the EPC expiry date.
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Click here to Save the new EPC.
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The EPC graph will be automatically added to the Media folder. Click "Media" to
view
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20

To add a copy of the certificate to the property record, click "Documents".
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Click "Add Document" then search for and add the document to CRM
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