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Manage Active Branches in CRM @;;{bperty

This guide provides a straightforward approach to managing active branches in your
CRM system, ensuring you can efficiently oversee your operations.

By following the steps outlined, users can easily navigate the platform and make
necessary adjustments to their branch settings. This is essential for maintaining
accurate records and optimizing your workflow. Viewing this guide will enhance your
CRM management skills and improve overall productivity.

@ You will only need to do this once, if at all.

1 Navigate to https://crm.iamproperty.com/ControlCentre/Users

@prpperty Myday Lettings »» Sales »» Accounts v Reporting v+ Communications i B K Q \\ & My account J

Nelcome back, Training

View property management 3y Visit help centre

varch all records

Time Name Status Name Priority Start date Due date

08:00 Jemmas 8-4.30 H 1 Not Started Onboarding 4 High 03/Sept/2025 03/Sept/2025
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1 Not Started Contact Vendor re Survey A High 26/Sept/2025 26/Sept/2025
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2  Click "My account"
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Status Name Priority Start date Due date
Jemmas 8-4.30 H [ Not Started Onboarding A High 03/Sept/2025 03/Sept/2025
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H [ Not Started Check A High 24/Sept/2025 24/Sept/2025
H [ Not Started Contact Vendor re Survey 4 High 26/Sept/2025 26/Sept/2025

3 From the menu select "Active branches"
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4 Click this checkbox to select ALL the branches. If you only require a selection, just
click onto the branches you require, which will turn blue as in the image below.
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5 Once the branches are selected click "Save"
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6 Thisis all, or some of your branches, selected and available to use.



