Link TextAnywhere with CRM via Configuration

1 Navigate to the CRM Configuration page:

Click "My Account"

PLEASE NOTE: new records may fake upto 24hrs to appear in Global Search. Please continue to use dashboard search for new records in the meantime.

ty Myday Lettings ~ Sales ~~ Accounts ~ Reporting ~ Communications Hi | _P Q 2 My account

_ e
SMS B Save changes

Sending SMS messages

. Send SMS messages
on actions

Choose which SMS service you'd like to use to send messages:

O Clockwork @ TextAnywhere

TextAnywhere SMS API Configuration

s C @@ Copy and enable for all branches )

@ Successfully linked with TextAnywhere

Re-link with TextAnywhere
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2 Click "Control centre"

ty Myday Lettings »~+ Sales ~» Accounts ~ Reporting ~+ Communications

3  Click "Configuration"
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4  Click the "SMS" tab within Configuration

@pl‘bpel'ty Myday Lettings ~ Sales ~ Accounts v Reporting »+ Communications

Branch SMS

VTUK '

Sending SMS messages

Inspections
Data Transfer . Send SMS messages
SMS | Choose which SMS service you'd like to use fo send messages:

Sales progression actions O Slockwork @I TeaAnyuher:

News feed TextAnywhere SMS API Configuration
Accounts ( @ Copy and enable for all branches )
Activity list

@ Successfully linked with TextAnywhere
Online bockings

Re-link with TextAnywhere
UDF setfings

Checklists TextAnywhere aliases & sender IDs €

5 Toggle the SMS service to "TextAnywhere"

@pl‘bpel'ty Myday Lettings »~ Sales »~» Accounts - Reporting ~ Communications = oE & Q

-

Branch SMS

Sending SMS messages

Inspections
Data Transfer . Send SMS messages
SMS | Choose which SMS-sarvice you'd like to use to send messages:

=\
Sales progression actions O ot N i

News feed TextAnywhere SMS API Configuration
Accounts C @ Copy and enable for all branches )
Activity list

@ Successfully linked with TextAnywhere
Online bookings

Re-link with TextAnywhere
UDF settings

Checklists TextAnywhere aliases & sender IDs @

Rranch alias Rran~h candar IN
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6 Enter your TextAnywhere email in "Registration Email"

Click hereto view a guide on finding your TextAnywhere email in TextAnywhere

T @

@pl‘bpevty My day Leftings ~ Sales ~ Accounts ~ Reporfing ~~» Communications

O Clockwork TextAnywhere

Branch

v TextAnywhere SMS API Configuration

( @ Copy and enable for all branches )

Inspections

Data Transfer Registration email = @

[ tb@vtuk.com|

SMS I

) _ API password @
Sales progression actions

[
News feed
Accounts Link with TextAnywhere

Activity list

TextAnywhere aliases & sender IDs @

Online bookings Branch alias Branch sender ID

7 Enter your TextAnywhere API password.

Click hereto view a guide on setting up/changing your password in TextAnywhere

Pprpperty Myday Leftings ~ Sales ~ Accounts ~ Reporting ~ Communications i [ x

O Clockwork I@ TextAnywhere

ich

UK n TextAnywhere SMS API Configuration

( ® Copy and enable for all branches )

actions

Registration email * @

‘ [ tb@vtuk.com ]

AP| password €@
; progression actions

[
; feed
unts Link with TextAnywhere

ity list

Transfer

TextAnywhere aliases & sender IDs @

1e bookings Branch alias Branch sender ID
r N r 0]
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https://scribehow.com/viewer/How_to_Reset_Your_TextAnywhere_API_Password__Oa_tYfKVTP-IoiYISPDBnQ
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8  Click "Link with TextAnywhere"

ty My day Lettings ~ Sales ~» Accounts -+ Reporting ~  Communications H | _P Q
O Clockwork TextAnywhere

] TextAnywhere SMS API Configuration

( @@ Copy and enable for all branches )

Registration email ~ €@

| [ thb@viuk.com ]

| . API password @
ion actions

Link with TextAnywhere

TextAnywhere aliases & sender IDs @
is Rram~h alias Rranmah ammad~r ID

9  You will see a confirmation message "Successfully linked with TextAnywhere"

My day Lettings ~~ Sales ~ Accounts ~~ Reporting ~ Communications

O Clockwork TextAnywhere

] TextAnywhere SMS API Configuration

( (® Copy and enable for all branches )

@ Successfully linked with TextAnywhere

I Re-link with TextAnywhere

actions
TextAnywhere aliases & sender IDs @

Branch alias Branch sender ID
r 2 A}
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