How to use the SMS Inbox in CRM

1  Navigate to the SMS Inbox.

Click "Communications"

i;n}{:perty Myday Lettings »» Sales - Accounts v+ Reporting ~ Communications I .f Q —
|
/lelcome back, Tim

_ B) View property management (% Visit help centre

ch all records

lime Name Status Name Priority Start date Due date
J0:30 Viewing - 1 Hayday Close, Yawnton, : [ Not Started 13 A High 13/Aug/2021 13/Aug/2021
Kidlington, Oxfordshire, OX5 1FS * =
2 Not Started 14 A High 14/Aug/2021 14/Aug/2021
. [ Not Started demoijt A High 23/Nov/2021 23/Nov/2021
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2  Click "SMS Inbox"

@pl"ﬁspel'ty Myday Leftings ~ Sales ~» Accounts ~ Reporting ~ Communications ~ # O _P Q u

Communications

SMS Inbox Email Tracker Mail Merge
Email Merge E-Sign Marketing toolkit
SMS Merge
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] [ ot Sharte - a - - A 0N A A
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3 Inthe SMS Inbox, you will see all your conversations.

New messages will be marked with an orange dot.

@prﬁoperty Myday Letfings ~ Sales -~  Accounts ~» Reporting + Communications = ‘-‘ e Q u

SMS 2= Filter | Q
Today
- Rodney Mullen, 22/08/2025

The viewing at 1400 is néw confirmed. Thanks!

Tori King 22/08/2025
Thanks
19/08/2025
Preston Garvey 19/08/2025
=
Paul Wood 19/08/2025

No conversation selected
Hi Paul , Would you like to discuss auction?..

06/08/2025

Dwight Schrute 06/08/2025
10 the street, , UGS 9SD, UK x Mr Schrute...

Dave Cosmo 06/08/2025

HiTim, give me a call on , | have a property yo..

30/07/2025
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4  If arecipient responds to your message, you will get a notification within CRM.

ing ~  Communications -

5 Click the "Notification" icon.

You can also expand the notification for a preview of the message.

& £ Qq

s ~ Accounts ~~ Reporting ~~ Communicafions

Notifications Clear all

SMS - Tim Bunce
22/ Aug/2025
Perfect, thanks for letting me

know.

Rodney Mullen,07

New Job - Tanglewood Faringd...

E ~21/Aug/2025

Release Notes (Auaust 19th 202
No conversation s.
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To view the message in full, navigate to the SMS Inbox and click into the

conversation.
SMS ELIEC
Today
Rodney Mullen 22/08/2025
Perfect, thanks for letting me know.
Tori King 22/08/2025
Thanks
19/08/2025
Preston Garvey 19/08/2025
Hello
Paul Wood 19/08/2025

Hi Paul , Would you like to discuss auction?..
06/08/2025

Dwight Schrute
10 the street, , UG5 95D, UK x Mr Schrute...

06/08/2025

Dave Cosmo 06/08/2025

Hi Tim , give me a call on , | have a property yo.
30/07/2025

Tori King 30/07/2025

Hi Tori King Please see your new email on our...

OTLIRITIIRL 2N /07 /9008

oo

~ Mark as actioned |
Replying as 07t _—

Tim Bunce - 22/08/20251222 @

The viewing at 14:00 is now confirmed. Thanks!

22/08/202514:32 @

Perfect, thanks for letting me know.

7  You can respond in the SMS Inbox conversation chain.

SMS | == Filter Q

Today

Rodney Mullen 22/08/2025

Perfect, thanks for letting me know.

Tori King 22/08/2025
Thanks

19/08/2025
Preston Garvey 19/08/2025
Hello
Paul Wood 19/08/2025

Hi Paul , Would you like to discuss auction?..
06/08/2025

Dwight Schrute
10 the street, , UGS 95D, UK x Mr Schrute...

06/08/2025

Dave Cosmo 06/08/2025

Hi Tim , give me a call on , | have a property yo.
30/07/2025

Tori King 30/07/2025

Hi Tori King Please see your new email on our...

NTLARITIIRL WN/NT/INIE

T
‘ ~ Mark as actioned
Replying as 07 _

Tim Bunce - 22/08/202512:22 @

The viewing at 14:00 is now confirmed. Thanks!

22/08/202514:32 @

Perfect, thanks for letting me know.

[ No problem, see you then Send >
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8  Toremove the orange "new message" indicator, click "Mark as actioned"

PLEASE NOTE: new records may take upto 24hrs to appear in Global Search. Please continue to use dashboard search for new records in the meantime. X

Myday Lettings ~ Sales v+ Accounts ~ Reporting »~+  Communications HH i _P Q ‘ My account

Rednsy Mullen I 000 .
3= Filter Q ! ~ Mark as actioned | a Rodney Mullen

Replying as O7¢

Landlord
Tim Bunce - 22/08/202512:22 @ % 07
&4 tb@vtuk.com
22/08/2025 Ci
The viewing at 14:00 is now confirmed. Thanks!
atting me know.
22/08/2025 22/08/2025 1432 @
Perfect, thanks for letting me know.
19/08/2025
19/08/2025

like to discuss aucfion?...

06/08/2025
9SD, UK x Mr Schrute.

06/08,/2025

9 Messages sent and received in the SMS Inbox will also appear in the Journal.

Landlord - Mr Rodney Mull
l & Sort Journal » ] = 4 > "
v C—
Tim Bunce
Start End 22/08/202514:38:32
22/05/2025 || 22/08/2025 S5

‘ No problem, see you then.

Clear filters

N Landlord = Mr Rodney Mull
1 Rodney Mullen
22/08/2025 14:32:00

4 G b

Rodney Mullen

SMS
| Tim Bunce |
‘ y Perfect, thanks for letting me know.
| Tom Herzig |

Landlord - Mr Rodney Mull

- - ) |
| Email | - « EEEE——————
L J Tim Bunce
[ ] 22/08/202512:22-17
| File | SMS
|_ SMS | The viewing at 14:00 is now confirmed. Thanks!
| Task |
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