Managing Landlord Tax @'“,‘;@,perty

This guide offers essential insights for managing landlord tax, especially for those
dealing with overseas landlords. It simplifies the process of tax withholding,
recording, and reporting to HMRC, ensuring compliance with UK tax laws.

By following this guide, landlords and agents can efficiently navigate tax obligations,

maintain accurate records, and produce necessary reports, all critical for smooth
financial management in rental operations.

1 For further information on this please visit Paying tax on rent on behalf of
landlords who are abroad - GOV.UK

Overseas Landlord Tax

2 If you have an Overseas Landlord with no current CNR or tax exemption. Then tax
must be withheld by the agent and paid to HMRC.


http://crm.iamproperty.com
https://www.gov.uk/guidance/paying-tax-on-rent-to-landlords-abroad#:~:text=You%20need%20to%20register%20with%20HMRC%20for%20the%20Non-resident
https://www.gov.uk/guidance/paying-tax-on-rent-to-landlords-abroad#:~:text=You%20need%20to%20register%20with%20HMRC%20for%20the%20Non-resident
http://GOV.UK

3  To withhold tax on behalf of the Overseas Landlord and pay to HMRC.

Navigate to the landlord record, In the 'Financial Information' section, enable the
Overseas and Tax Enabled options and in the Tax Rate field enter the current rate
of tax that Landlord is due to pay.

Personal Information

Financial Information

Title Forename
[ Mrs % ] [ Pamela J [ { Overseas Tax Enabled |
[ Surname ] [ Company Name } l Exclude From Payments ‘

Green

Website Phone Number Registration No CNR No

0712324567898

Work phone Mobile phone g CNR Approval Date Tax Rate

0712324567898 0712324567898 01/01/1900 0.00

Email Address - = Salutation x VAT Registration No HMRC Due Date

zagg.dave@gmail.com 01/01/1900

Agreement Name Source Statement Send Statement Via

x - No Statement » Email v
Letting Reason Safe Deposits Type Safe Deposits Reg. No.
Registered x:

Financial Notes

Address type Postcode
Contact bl

Q} B I

ic

4 This will cause the CRM to retain the tax at the rate set in the 'Tax Rate' field.
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5 The retained tax is moved from the Property Ledger to the Tax Ledger when you
Perform Payments. If there are multiple Landlords make sure that all Landlords
receive a percentage of the rent so tax can be paid for each landlord.

Paying the Withheld Tax to HMRC.




6 In the Accounts menu. Click "Landlord"

iamproperty CRM movebutle
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Accounts dashboard General v g Tenant ~

7  Click "HMRC Payments"

@m My day Lettings ~» Sales ~ Accounts v Reporting ~+ Communications HH
Accounts dashboard General Landlord Tenant

Landlord

Agent Refund Statement Merge

Charge Landlord Fee Perform Payments Rapid Pay




8 Check the Payment Date, Payment Method, Bank Account are correct and add a
clear description of the transaction. Select the payments you are going to make

and then click 'Pay’

iamproperty CRM movebutler iamsold
oroperty Myday Leitings v Sales ~ Accounts ~ Reporting ~  Communications | ._P Q & Myaccount
Paymems E;m £0.00  Total ToPsy £0.00
)}
Jate L Payment Method Bank Account L] Cheque No. Description *
1025 Bank Transfer = Morgan& Co Client Acco..™ Enter cheque no. Enter description J

-

O\} LR S O =

Click here to export
to csv or print the tax
information.

Mo payments

Landlord CNR

9 HMRC.

A CNR number removes the requirement for the Landlord to pay UK tax to the



If the Landlord has a CNR number record it in the 'CNR No.' field and add the
registration date in the 'CNR Approval Date' field and remove the tax amount from
the Tax Rate' 'field'.
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If this is done part way through a year the Landlord will have a tax report that
shows retained tax before the CNR was added and no retained tax after.
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[confirmed e Personal Information Financial Information
Confirmed (]
Title Forename
tacted 25/06/202512:20 [ Mrs ] [ Py J ‘ Overseas O ‘ Tax Enabled O ‘
Sumname E Company Name Exclude From Payments
Jetails Green
Website Phone Number Registration No CNR No
*hecklist 0712324567898
Work phone Mobile phone g CNR Approval Date x Rate
'roperties 0712324567898 0712324567898 01/01/1900
z Email Address = Salutation }g VAT Registration No HMRC Due Date
Portfolios zagg dave@gmail com 1/01/1900
N Agreement Name Source Statement Send Statement Via
enancies X - No Statement Email -
. Letting Reason Safe Deposits Type Safe Deposits Reg. No.
sontacts [ } [ Registered
Jocuments
ety Address Edit Address Financial Notes
Er—— i 1

11

The record will look like this.

I

Reference:

] [ Negotiator: Training Dave

'—l [ Branch: Morgan & Co

v ] [ Status: Active

Personal Information

Financial Information

e ol e Rl o dihe el aleds o

Title Forename

[ ] [ Fiein J ’ Oversess @ | | TexEnabled

[ Surname ] [ Company Name } [ Exclude From Payments
Green
Website Phone Number Registration No CNR No
0712324567898 12345678
Werk phone Mobile phone @ CNR Approval Date Tax Rate
0712324567898 0712324567898 30/06/2025 0.00
Email Address = Salutation * VAT Registration No HMRC Due Date
zagg dave@gmail.com 1/01/1900
Agreement Name Source Statement Send Statement Via
:% - No Statement Email
Lefting Reason Safe Deposits Type Safe Deposits Reg. No.
Registered
Address Edit Address ) Financial Notes




Landlord Tax Ledger

12 The Tax Ledger is where all the Tax records are held in CRM, each Landlord will be
recorded in here.

13  Click "Open New Ledger", Click "Select ledger type", Click "Tax Ledger"
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{ Ledger Type [ Record

Outstanding Invoices £0.00 | T | Deposit

Funds to Allocate

ﬂ Group By Batch Q} 0 = |4
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{ Ledger Type [ Record = | Quistanding Invoices £0.00 = | Deposit

T | Funds to Allocate < | Rent

satch J 0 - ]d
‘ Tenant Ledger - Q

Agent Ledger
Deposit Ledger
Property Ledger
Conpfractor bedger

v
Tavil arlner

Landlord Tax Reports

14 The tax reports that need to be created to send to Landlords or the HMRC will be
in the Accounts Reports section of CRM.

There are 4 reports NRLQ, NRL6, NRLY, ROPL

15 Click "Reporting"
Click "Reports"
Click "Accounts"
Click here.
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[Leugempe Record [ =] outstancing moices £000 | T | Depost £000

Tax Ledger All -

E Funds fo Allocate £0.00 [E] Rent £0.00
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No transactions to show
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Reporting Dashboard Branch activity Reports

General Lettings Sales
P
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Produce Report
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16 Click this search field.

Produce Report

[ Select Report

Accounts
Balance Report - Henry
NRLQ Report
Annual Return NRL&

Annual Refurn NRLY

17  There are 4 HMRC reports that can be run.

12



18 Click "HMRC Agent Report (ROPL)"

Produce Report

HMRC Agent Report (ROPL)

19 The Report will look similar to this.

= 4+ ¢ 1 15y @ @ u B & %

Letting Agent Report
30/6/2025

Miss Eve 3 St Claires. Keswick ‘Cumbria £1,150.00 |GBP Flat 2 DL3 7AR 20242025 | ovhomes.c .
Harmon Close Chesterfiel

Miss Eve 3 St Claires Keswick ‘Cumbria £400.00 GBP 1 Spruce DL3 8NW 2024/2025 | ovhomes.c...
Harmon Close Grove

Prof Gandalf | The Tower |Middle Earth | Conset | Co Durham £228000 | GBP 17YewTree |DL22HX 202472025 | ovhomesc. .
— Grey Close

Mr Arthur 41 Barrett Road Darfington | County DL3 8LA £2150.00 |GBP 63 DL37BQ 202412025 | ovhomes.c...
Morgan Durham Woodland




20 Click "NRLQ Report", Click Year Ending and select the year (e.g. "2024"),
Click to select the Quarter (e.g."Q4 (1 Jan - 31 Mar 2024)")
Click "Run Report"

Produce Report

[Seimknpcm

Annual Refurn NRL6
Annual Return NRLY

Produce Report

14



Produce Report

Select Report
NRLQ Report

Year Ending

Q1(1 Apr - 30 Jun 2023)
Q2 (1Jul - 30 Sep 2023)
Q3 (10ct - 31 Dec 2023)
Q&4 (1 Jan - 31 Mar 2024)

Produce Report

Select Report
NRLQ Report

Year Ending
2024

Quarter
Q4 (1.Jan - 31 Mar 2024)

15



21 The report will look like this.
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Quarterly return
Details for each non-resident landlord

om0 P Coumne

Expenses, if any (£) Tax. if any (£)
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22 Click "Annual Return NRL6", Click "Select Landlord" select the landlord from the

list, Click 'Year Ending' (e.g. "2025") Click "Run Report"

Produce Report

[Sslaﬂkepuﬂ

o
Accounts
Balance Report - Henry
N rt
rn NRL&

Annual Return NRLY
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Produce Report

Select Report
Annual Return NRL&

Produce Report

Select Report
Annual Return NRL&

Select Landlord
Pamela Green

[ Year Ending

17



Produce Report

Select Report
Annual Return NRL&

Select Landlord
Pamela Green

Year Ending
2025

ComD) (i)

23  The report will look similar to this.

=T < 1 My» @ & 1 | B & X
= —_——
Re‘m Form NRLE
@ :'gustomsue Non-resident Landlords Scheme
i 1

ool iy o il i
tenant who has deducted tax from the rental income of a non-resident
xﬁ.m?whmmmwsmumm 1. Enter only one landiord on this form, If you are dealing with
nced 1 Msce rents from property that is jointly owned - for example, by a
The period to which this certificate relates is the year ended mmﬂmﬁb-jww{:h?:’mw:rﬂwimin’i?ﬂnl
certificate. Do not write Mr and MIrs ..... on one form.

M 2 Enter the reference number that the Centre for Non-
(please insert ye... Residents toy ¥
i either
of not... e registered as a letting agent under the Non-resident
Mrs Pamela Green Landlords Scheme, or
37 Darrell Road . that you the Scheme.

Darlington Non-resident Landlord's Scheme for the year ended 31
March in respect of the named tandiord. This amount
Postcode DLIBLA should agres with the figure you show on any form NRLY

(in joint Gwnership cases - for example, husband and wile - please the Inland Revenue's Accounts Office asks you to
complete a seperate certificate for each owner.) rr—

of UK or tenant, Please make sure you have given all the details asked for, and
certificate have signed and dated the certificate. Keep a copy of it for
Morgan & Co Inland Revenue audit purposes. Then send the original

- - certificate to the non-resident landlord. Make sure you send the
VTUK Rowan Court, North Leigh Business Park certificate i by 5 July i
North Leigh end of tax year on 31 March.
Witney
Postcode 0X29 6SW Telephone our Helpline on 0151 472 6208/6209 (fax 0151 472
6067) or waite to us at this address

Letting agent or tenant's reference number at the Centre for Non- Centre for Non-Residents

Residents (see note 2) Unit 362
’—‘— St John's House
Merton Road

24  Click "Annual Return NRLY" Click Year Ending (e.g. "2025"), Click "Run Report"



Produce Report

[Salaﬂﬂepcﬂ

Accounts
Balance Report - Henry

NRLQ Report

Produce Report

Select Report
Annual Return NRLY

[‘Isannding
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Produce Report

Select
Annual Return NRLY

[Vo.rinding
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25

The report will look similar to this.
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Annual return

Details for each non-resident landlord

Cotumn A
CHRIFICO
Landlord's name and address Approval number Rental income (£) Expenses, if any (€) Tax, if any (£)
|laleavando|’.m | ‘ ‘ | £1,300.00 1 ‘ £.00 | | £.00 |
LUK
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