Accessing Sales Compliance in CRM @'5,‘:§,pe,.ty

This guide provides step-by-step instructions for accessing Sales Compliance within
the CRM system, ensuring users can efficiently navigate the platform. By following
these clear directions, users can quickly locate and verify necessary sales compliance
documents, improving their workflow and ensuring regulatory adherence. It is
essential for anyone involved in sales or compliance to understand these processes to
maintain accuracy and efficiency in their operations.

1 Navigate to https://crm.iamproperty.com/MyDay

WPM Myday Lettings » Sales »» Accounts v Reporling ~+ Communications = B K Q —

Nelcome back, Training

_ View property management () Visit help centre

varch all records

Time Name Status Name Priority Start date Due date

12:00 Test test : [ Not Started Contact Landlord re renewal A High 12/Jun/2025 14/Jun/2025
[ Not Starfed Call back £ High 03/Jan/2025 03/Jan/2025
[3 Not Starfed Make Tea A High 07/Jan/2025 07/Jan/2025

[J Not Started Clean Windows £ High 28/Jan/2025 28/Jan/2025


http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

2  Click "Sales"

iamproperty CRM movebutler

. ¢ o QEEE

@pr@peﬂy My day Lettings ~ Sales »~» Accounts ~ Reporting ~ Communications

Welcome back, Training

_ View property management {3y Visit help centre

Search all recerds

Time Name Status Name Priority Start date Due date
12:00 Test test : [Z Not Started Contact Landlord re renewal A High 12/Jun/2025 14/ Jun/2C
: 2 Not Started Call back 2 High 03/Jan/2025 03/Jan/2(
: =aE DA
H 1 Not Started Maka Taa 2 High 07/Jan/2025 07/Jan/2¢

3  Click "Sales Compliances"
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4 This will take you to the Compliance screen. This screen will show all properties
and Vendors in your CRM and their progress through the movebutler process.

Explore your sales compliances

g name of C

Sales Compliance 93

Search in Sales Compliances

" returns 93 Records

Property Address Branch Negotiator Contact Name Contact Type,
1Kingsway, Darlington Morgan & Co a
1Kingsway, Darlingtondl13ey Morgan & Co

1 Park View Road, Witney, Oxfordshire, OX28 1GA, UK Henry & Co lan Henry

1Pelaw Crescent, Chester le Street Morgan & Co

18t. Clare's Court, Darlington Morgan & Co

1 Verity Rise, Darlington, County Durham, DL3 OYB, UK Morgan & Co David-George Morgan

1 Verity Rise, Darlington, County Durham, DL3 OYB, UK Morgan & Co David-George Morgan

Tip! if there are multiple Vendors for a Property there will be a line for each
vendor.



5 Ifthere are multiple Vendors for a Property there will be a line for each vendor.

Property Address Branch Negotiator Contact Name Contaci
1Kingsway, Darlington Morgan & Co

1 Kingsway, Darlingtondl13ey Morgan & Co

1 Park View Road, Witney, Oxfordshire, OX28 1GA, UK Henry & Co lan Henry

1Pelaw Crescent, Chester le Street Morgan & Co

1St. Clare's Court, Darlington Morgan & Co

1 Verity Rise, Darlington, County Durham, DL3 OYB, UK Morgan & Co David-George Morgan
1Verity Rise, Darlington, County Durham, DL3 OYB, UK Morgan & Co David-George Morgan
1Woolbrook Meadows, Sidmouth Turvey & Co

1 Yellowrattle Way, Philadelphia, Houghton Le Spring Morgan & Co

1Yew Tree Close, Hurworth, Darlingten, Durham, DL2 2HX, UK Morgan & Co David-George Morgan
1091 Pelaw Crescent, Chester le Street, County Durham, DH2 2HX, UK Morgan & Co Training Dave

M Kingsway, Darlington Morgan & Co

112 Yew Tree Close, Hurworth on Tees, Darlington Morgan & Co

1125 Kingsway, Darlington Morgan & Co

6 Columns ca be sorted by clicking the header for the column, in this case
Compliance Status, and the whole list will be sorted by the header subject.

iamproperty CRM movebutler iamsold

aroperty Myday Leftings » Sales ~ Accounis » Reporfing ~ Communications B P Q 3 Myaccount

erty Address Branch Negotiator Contact Name Contact Type Compliance Sta... 4
a

w Tree Close, Hurworth, Darlington Morgan & Co Training Dave Mr David George Morgan seller Verified

nce Charles Way, Seaton Turvey & Co Mr Stephen Turvey seller Verified

nce Charles Way, Seaton Turvey & Co Mr Frank Bruno buyer Verified

wesdon Court Silver Street, Lyme Regis Turvey & Co Mr Harry Kane seller Verified

wesdon Court Silver Street, Lyme Regis Turvey & Co Mr Sales 1 Poppy buyer Verified

'k View Road, Witney Henry & Co lan Henry Mr Robert De Niro seller Verified

*k View Road, Witney Henry & Co lan Henry Mr Chris Hemsworth seller Verified

'k View Road, Witney Henry & Co lan Henry Mr Matt Bourne Damon buyer Verified

’elaw Crescent, Chester le Street Morgan & Co Ms Sales applicantés seller Verified

w Tree Close, Hurworth, Darlington Morgan & Co Mr David-George Morgan buyer Incomplete
lackthorn Drive, Hurworth, Darlington Morgan & Co Miss Brooke Morgan buyer Incomplete




7 the additional information that can be viewed.

Compliance Sta...

Verified

Verified

Verified

Verified

Verified

Verified

Verified

Verified

Verified

Incomplete

Incomplete

Incomplete

Incomplete

Incomplete

Contact Risk Level

low

low

low

Incomplete

low

medium

low

low

Property Record

Date Property Added

1/01/2024

01/05/2025

01/05/2025

27/03/2023

27/03/2023

1/05/2023

1/05/2023

1/05/2023

07/03/2025

31/10/2023

27/03/2023

27/03/2023

27/03/2023

25/04/2025

Date Instructed

22/05/2023

22/05/2023

22/05/2023

07/03/2025

01/06/2023

Status Advertising Status
a
For Sale
Under Offer Available
Under Offer Available
Agent can use this ... Under Offer
Agent can use this ... Under Offer
Agent can use this ... Under Offer
For Sale
Sold Available
For Sale Available
Sold - SSTC

8 The compliance status can also be seen in the Property Record. In the compliance
screen and Contacts Click "Compliance"

ey

1Viewings

0 Offers

A& Details

© Checklist

f_. Appraisals

¢ Compliance

© Information

Stats

L

M Marketing

12 Media

& Rooms

€ Portals

£0%

My Qay  Lemngs

PROPERTY PICTURES

Solicitor/Conveyancing

dales v

AcCcounts v

Kepornng ~

& Upload

LOMMUNICATIONS mom =m a Mya

Solicitor Instructed

[ Instructed Date

[ Solicitor

|
g

[ Contact

Property Address (@ EditAc

[ Postcode

DL2 2HX

Address
16 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX, Uk

Price/Instructed Date Currency

Prefix Price (GBP)

E

Fixed Price -

E Instructed Date

Fees/Contract

380,000




9 You can see the documnets created n movebutler and view these.

1 Viewings
Potential
0 Offers eot [England & wales Sovom
ﬁ Details
Additional EPC Information
@ Checklist
RRN Number
% Appraisals
Expiry date
<@ Compliance [
© Information
Movebutler Compliance Documents
& Stats
M Marketing File Name Contact File Type Date Added
& Media View david-morgan-280... Mr David George M... full_aml_search 2025-04-1517:48
View David_Morgan_274... Mr David George M... client_risk_assessm... 2025-04-1517:26
=, Rooms
@ Portals
@ Viewings

10 Click "Contacts"

Media
View Lettings Version @ Appraisal
& Rooms N
16 Yew Tree Close, Hurworth, Darlington, DL2 2HX
d Price £ 330,000 E 4 & 3
@ Portals
Lead vendor: 9
", Offers
[ Reference J [ Negotiator Training Dave A J [ Branch Morgan & Co »: J [Status For Sale
E NOl
B Enquiries EDD Documents

) Key Control

r'd s
% Sort Documents A I
2 Sub-Agent

LandlordStatement-Landlordé4- LandlordStatement-Landlord4- LandlordStatement-Landlorc
24,042024.Pdf 14062024.Pdf 04072024.Pdf

B \Contacts Clear filters Statement - 340.84 KB Statement - 342.27 KB Statement - 340.23 KB

B Documents & 24/04/2024 [ ] & 14/06/2024 L[] & 04/07/2024

Upload to Portals

@ Journal rd Vd
Statement

Q@ Audit
LandlordStatement-Landlord4- LandlordStatement-Landlord4- LandlordStatement-Landlorc

nATIAnAL PaE AMAaANL RaE AMIAAANL RaE




11

ntrol

jent

16 Yew Tree Close, Hurworth, Darlington, DL2 2HX
Fixed Price £ 380,000 E 4 j\."j 3

! Lead vendor:
3 View Vend

The contact card will show the current status of the Vendor and applicant.

View Lettings Version

(@ WARNING

[ Reference

] [ Negotiator Training Dave

- ] [Emnch Morgan & Co

b ] [Siafus For Sale

[ ¥ Sort Confacis v J

= |

Clear filters

~  Compliance Verified

— LowRisk

=

David morgan
david.morganlO@iampr...
07885464639

B0 eomcr




