Transferring Funds Between Bank @;Fbperty
Accounts in the CRM

This guide provides a straightforward process for transferring funds within the CRM,
ensuring users can efficiently manage financial transactions.

This is sometimes shown as an 'Adjustment' however it is an Account Transfer. N.B.
Adjustments are a different process which adds money to a record in CRM without a

corresponding payment receipt.

In this scenario we are transferring funds to correct an error in the Deposit Account
without allocating funds to a specific property or 'person' record.

Alert! THIS IS NOT A STANDARD PROCESS AND SHOULD ONLY BE PERFORMED
IN VERY RARE SCENARIOS.

1 Navigate to https://crm.iamproperty.com/Dashboards/Accounts

@ property Myday Lefttings ~» Sales »~» Accounts ~ Reporting ~ Communications ~ m O K Q
Accounts +H Invoices & I 21/08/2025 - 18/09/2025 ] +=
Meorgan& Co Client Account z= Rent Invoice View All

01-02-03 01234567

Balance £282,406.89 Reconciled £ 266, 783.51 £48, 940.00 £0.00 £ 4,160.00 £ 44, 780.00
Unallocated Funds £ 29, 340.87 Unreconciled £15,623.38 Total Due Overdue
Tenant Fee Invoice View All

—_— — — — — — — — — —

£20.00 £0.00 £0.00 £20.00

Total Due Overdus
GSep S5Sep 4Sep 7Sep BSp 9Sep 10Sep MIep DSep T3Sep lSep 15Sep 16Sep WSep MWSep Service Charge Invoice View Al
Henry & Co - Client Account Z=
14-25-36 04526398 = £25.00 £0.00 £0.00 £25.00
Total Due Overdus
Balance £10,633.06 Reconciled £5,893.06
Unallocated Funds £1,430.50 Unreconciled £4,740.00 Landlord Expense Invoice View All
Balance Sheet e Expenses & | 01/06/2025 - 18/09/2025 +=
Assets £381, 095.55 £381,095.55 Total £769.32
Wilton Branch Client Account £12, 683.65
Morgan& Co Client Account £ 283, 957.69
£13.10
Henry & Co - Client Account £10, 633.06 . Electric
Turvey & Co -£120.00
SE T e SR @ £44639

There are 2 ways this process can be performed. This guide will show both as they
differ slightly.


http://crm.iamproperty.com
https://crm.iamproperty.com/Dashboards/Accounts

3  Click the '3-line' menu.

iamproperty CRM movebutler

@pr_op.rty Myday Lettings »~» Sales »+ Accounts ~ Reporting ~ Communications ~ HH i & Q -

Accounts +H Invoices = [ 21/08/2025 - 18/09,/2025 ]

=

Morgan& Co Client Account B= Rent Invoice
01-02-03 01234567

Balance £282,406.89 Reconciled £ 266, 783.51 £ 48, 940.00 £0.00 £ 4,160.00 E44, 7
Unallocated Funds £ 29, 340.87  Unreconciled £15,623.38 Total Due Paid Overdu

=

Tenant Fes Invoice

£20.00 £0.00 £0.00 £3
Total Due Paid Ov
4Sep 5Sep 6Sep 7Sep 8Sep 9Sep WSep MNSep 1Sep WSep 1uSep 15Sep 16Sep 1WSep 1BSep sswlce Ch!l’qe .nvoica Vi
Henry & Co = Client Account @=
14-25-36 04526398 = £25.00 £0.00 £0.00 £:
Total Due Paid ov
Balance £10,633.06 Reconciled £5,893.06
Unallocated Funds £1,430.50 Unreconciled £ 4,740.00 Landlord Expense Invoice Vi
Balance Sheet c Expenses & { 01/06/2025 - 18/09/2025
Assets £381,095.55 £381,005.55 Tatal E7

Wilton Branch Client Account £12,683.65 Ah

Option 1



4

5

Click "Bank Transfer"

CRM

@M Myday Leifings » Sales ~ Accounts » Reporting ~ Communicafions HH | f Q -
Accounts +H Invoices & [ 21/08/2025 - 18/09/2025 l
Meorgan& Co Client Account &= | Rent Invoice

01-02-03 01234567

Balance
Unallocated Funds

£282,406.89 Reconciled
£29,340.87 Unreconciled

4Sep 5Sep 4Sep 7Sep BSep 9Sep 10Sep MSep NSep 1Sep WSep 15Sep WSep VSep MBSep

Henry & Co - Client Account

A=
14-25-36 04526398 G
Balance £10,633.06 Reconciled £5,893.06
Unallocated Funds £1,430.50 Unreconciled £ 4,760.00

Balance Sheet

Assets £381,095.55

Wilton Branch Client Account

£12, 683.65

Click "Select bank account to debit"

£ 48, 940.00 £0.00 £4,160.00
Total Due Paid Due

R

Tenant Fee Invoice

£20.00 £0.00 £0.00
Total Due Paid Dus

£25.00 £0.00 £0.00
Total Due Paid Due

=] [ 01/06/2025 - 18/09/2025

Bank Account Transfer

Bank Account (Debit)
Select bank accoulit to debit

~—

Bank Account (Credit)
Select bank account to credit

Date
18/09/2025

d

Amount
£0.00

Bank Ref.
Enter bank reference

Chegue No.
Enter cheque no.

Description
Enter description

(oD Coe) QD
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7

Click the account you are moving the money from (In this case "Morgan& Co
Client Account")

Bank Account Transfer

Bank Account (Debit]
Select bank account to debit

|
| Morgan& Co @Am
Henry & Co - Client Account

Morgan & Co Held Deposits

Henry & Co - Deposit Account

Sub Lease Account
e

Enter description

=D

Click "Select bank account to credit"

Bank Account Transfer

Bank Account (Debit) Balance
Morgan& Co Client Account £ 280,39989

Bank Account (¢
Select bank acc Hbcred

bt Amount
£0.00

Cheque No.
Enter bank reference Enter cheque no.

Description
Enter description

D (=) =D

[
[
[
[




8 Click the account you are moving the money to (In this case "Morgan & Co Held
Deposits")

Bank Account Transfer

Bank Account (Debit)
Morgan& Co Client Account

Bank Account (Credit}
Select bank account to credit

Morgan& Co Client Account
Henry & Co - Clil ount
Morgan & Co sits
Henry & Co - Deposit Account

Sub Lease Account

( Cancel ) ( Another )

9  Click the "Date" field and set the date the transfer happened.

Bank Account Transfer

Bank Account (Debit)
Morgan& Co Client Account

Bank Account (Credit) Balance
Morgan & Co Held Deposits v £1,59715

[
B e
[
[

Bank Ref. Cheque No.
Enter bank reference Enter cheque no.

Description
Enter description

( comen




10 Click the "Amount" field and add the amount to transfer.

Bank Account Transfer

Bank Account (Debit)
Morgan& Co Client Account

Bank Account (Credit) Balance
Morgan & Co Held Deposits £11,59715

Date
18/09/2025

« September 2025 2 [ chequeno,
Enter cheque no.

Wed Tha Fi

4
s :‘“"oﬂ'“r -

11 Click the "Description" field and add a clear description of why the funds are being
transferred between accounts so any future queries can be easily answered.

Bank Account Transfer

Bank Account (Debit)
Mergan& Co Client Account

Bank Account (Credit} Balance
Mergan & Co Held Deposits v EN59715

Date " Amount
18/09/2025 £0.00

Enter bank reference

Bank Ref. Chegue No.
Enter cheque no.

Descriptit
Enter description

~—

G (o) QD




12 Click "Transfer"

Bank Account Transfer

Bank Account (Debit)
Morgan& Co Client Account

Bank Account (Credit)
Morgan & Co Held Deposits

Date . Amount
18/09/2025 £000

Er ==

Enter bank reference Enter cheque no.

Description
Enter description

( Cancel ) ( Another )

Option 2

13  Click onto the 'square' icon.

iamproperty CRM movebutler

@M Myday Letiings »» Sales » Accounis ~ Reporiing ~+ Communications = OB ﬁ Q -

Accounts +H Invoices & | 21/08/2025-18/05/202 |

Morgan& Co Client Account Rent Invoice

01-02-03 01234587

Balance £282,406.89 Reconciled £ 266,.51 £ 48, 940.00 £0.00 £4,160.00 £44

Unallocated Funds £29,340.87 Unreconciled £15, 623.38 Total Due Paid Due Over
Tenant Fee Inveice

: S |
£20.00 £0.00 £0.00
Total Due Paid Due
4Sp S5Sep 6Ssp 7Sep 8Sep 9Sep 10Sep TSep WSep 13Sep aSep 15Sep Sep VSep MW Sep sawi“ch.rwlmice

Henry & Co - Client Account &= |

14-25-36 04526398 - £25.00 £0.00 £0.00
Total Due Paid Due

Balance £10,633.06 Reconciled £5,893.06

Unallocated Funds £1,430.50 Unreconciled £ 4, 740.00 Landlord Expense Invoice

Balance Sheet C Expenses = [ 01/06/2025 - 18/09/2025 ]

Assets

Wilton Branch Client Account £12, 683.65 “




14 Click here.

iam CRM
@ propcrty Myday Leftings ~ Sales ~ Accounts v~ Reporting ~  Communicafions HH | f Q -
Balan . Reconciled

Morgan& Co Client A... , (=] sunce e22.40689 | = | rococ £ 25679551

010503 Onanndr [ =] unallocatea £29,340.87 | = Umeconciled £15,623.38

ma@.w SJERIE
(] Description Bank Reference Credit Debit
[0 20/08/202512:00 Applicant41 (18/07/2025 - 24/07/2025) £150.00 £0.00 £2
O 20/08/202512:00 Applicant4 (11/07/2025 - 17/07/2025) £150.00 £0.00 £2
O 20/08/202512:00 Applicant161 (09/07/2025 - 08/08/20... £ 850.00 £0.00 £2
O 20/08/202512:00 applicant100 (09/07/2025 - 08/08/2... £950.00 £0.00 £2
O 20/08/202512:00 Applicant4l (04,/07,/2025 - 10/07/202... £150.00 £0.00 E2
O 20/08/202512:00 applicant105 (15/06/2025 - 14/07/20... £1,800.00 £0.00 £2
D 20/08/202512:00  Mr applicant102 (13/06/2025 - 12/07/ ... £1,300.00 £0.00 £2
[0 20/08/202512:00 Applicant&l (06/06/2025 - 12/06/202... £150.00 £0.00 £2

15 The Origin account, i.e. the account being debited, is already set

Click "Select Destination Bank Account"

Bank Transfer

Origin
Morgan& Co Client Account

Sel Desthtm Bank Account

18/09/2025

Amount
£

Select Property

Select Transaction Sub-Type

Cheque No.
Enter Cheque No.

|
1l
=
|

Description
Enter Description

[
B
=
{




16 Select the account you are moving the money to (In this case "Morgan & Co Held
Deposits")

Bank Transfer

Origin inati
Morgan& Co Client Account Select Destination Bank Account

18/09/2025

- Client Account
[ Select Property Held Deposits
[ Henry & - Deposit Account

Enter Bank Ref. Sub Lease Account

Descripfion
Enter Description

(= =D

17  Click the "Amount" field and add the amount to tansfer.

Bank Transfer

Destination
Morgan & Co Held Deposits

)
i)
(=

)(

Origin
Morgan& Co Client Account

Transfer Date
18/09/2025

Sub-Type
Select Transaction Sub-Type

Cheque No.

Emer Bank Ref. Enter Cheque No.

Description
Enter Description

|
=
=
|




18 Click the "Description" field and add a clear description of why the funds are being
transferred between accounts so any future queries can be easily answered.

Bank Transfer

Origin Destination
Morgan& Co Clienf Account Morgan & Co Held Deposits

Amount
18/09/2025 £20.007.00

Sub-Type

[ Select Fmpeﬂy Select Transaction Sub-Type

Chegque No.
Enter Bank Ref. Enter Cheque No.

Description
Enter Des p1|on

19 Click "Transfer" to transfer the funds.

Bank Transfer

Destination
Morgan & Co Held Deposits

Origin
Morgan& Co Client Account

Sub-Type
Select Transaction Sub-Type

Cheque No.

Enter Bank Ref. Enter Cheque No.

J [
I
J{

Description
Funds transfer o resolve issue.

B
{
{

G Cmem))




20 The transaction will (in this case) show in the Client Account as a debit with the

description "Funds transfer to resolve issue."

iamproperty CRM  movebutler
@ p@perty My day Lettings ~ Sales ~ Accounts -+ Reporting ~+ Communications = f Q z My acc
4 Bal £ 282, 406.89 R iled £ 266,783.51
Morgan& Co Client A... ke L
01-02-03 01234567 = | Unallocated £ 2 = | unreconciled £15,623.38
DO0BEO - 1 v - e
O Date Description Bank Reference Credit Debit
O 18/09/202515:53 Funds transfer to resolve issue. £0.00 £2,007.00 £2
O 20/08/202512:00 Applicant41 (18/07/2025 - 24/07/2025) £150.00 £0.00 E2
O 20/08/202512:00 Applicant4l (11/07/2025 - 17/07/2025) £150.00 £0.00 £2
[0 20/08/202512:00 Applicant161(0%/07/2025 - 08/08/20... £ 850.00 £0.00 £2
O 20/08/202512:00 applicant100 (09/07/2025 - 08/08/2... £950.00 £0.00 £2
O 20/08/202512:00 Applicant4l (04/07,/2025 - 10/07/202... £150.00 £0.00 £2
O 20/08/202512:00 applicant105 (15/06/2025 - 14/07/20.. £1,800.00 £0.00 £2
O 20/08/202512:00  Mr applicant102 (13/06/2025 - 12/07/ ... £1,300.00 £0.00 £2
M 90/NR/ANIB 120N Amnlinanisd (AL /AL /AADE _ 19 /AL /90 faEn AN snnn £

21 In this example we click "Morgan & Co Held Deposits" and the transfer will show

as a credit.
iamproperty CRM movebutler
@ pr't}pcrty Myday Letfings v Sales ~ Accounts v Reporting v  Communications ] e Q 2 Myacc
= | eal £ 282, 406.89 R led , 783.
Morgan& Co Client A... e econcile £ 266, 783.51
L = | Unallocated T | Unreconciled £15,623.38
Henry & Co - Clienf Account
Morgan & Co Held Deposits [ o
Henry & Co - DepositAsssunt  froup By Baich Q] 0 v|C
Sub Lease Account
B Date Description Bank Reference Credit Debit
[ 18/09/2025 15:53 Funds transfer to resolve issue. £0.00 £2,007.00 £2
[0 20/08/202512:00 Applicant4l (18/07/2025 - 24/07/2025) £150.00 £0.00 £2
O 20/08/202512:00 Applicant&1 (11/07/2025 - 17/07/2025) £150.00 £0.00 £2
O 20/08/202512:00 Applicant161(09/07/2025 - 08/08/20... £850.00 £0.00 £2
O 20/08/202512:00 applicant100 (09/07/2025 - 08/08/2... £950.00 £0.00 £2
O 20/08/202512:00  Applicant4l (04/07/2025 - 10/07/202... £150.00 £0.00 £21
O 20/08/202512:00  applicant105 (15/06/2025 - 14/07/20... £1,800.00 £0.00 £2
O 20/08/202512:00 Mr applicant102 (13/06/2025 - 12/07/... £1,300.00 £0.00 £2



w property Myday Leftings v Sales »» Accounts v Reporting ~+ Communications »/ i B K Q _
Morgan & Co Held D... ;| Balance £11,59715 Reconciled £12, 87476 g
OO0 heasats i| Unallocated = | Unreconciled -£1, 277.61
e]efs]2]o BT [ J= Jcs e

O Date Description Bank Reference Credit Debit Balanc
[0 18/09/202515:53  Funds transfer to resolve issue. £2,007.00 £0.00 £1,5971
O 03/07/202511:10  Deposit Invoice for Applicant138 4444... £1,000.00 £0.00 £9590.1
[0 06/05/202514:09 Deposit for Applicant102 for 919 Pelaw £0.00 £1,400.00 £8,590.1
O 24/03/2025N:26 Deposit invoice for App140 162 Yew Tr... £1,384.61 £0.00 £9990.1
[0 05/03/20251:58  Deposit invoice for 771 Pelaw £0.00 £1,500.00 £8,605.5
[0 05/03/2025M:44  Deposit for 258 Winfield Road £0.00 £1,384.61 £10,705.5
O 03/02/2025 11:40 Deposit invoice for 771 Pelaw £1,500.00 £0.00 £1,490.1
O 17/12/202415:36 Deposit Refund - Dick Blyton £0.00 £3,000.00 £9990.1
[0 17/12/202414:53  Deposit payment for bed 9 63 Woodla... £173.08 £000 £12990.1
O 10/12/202410:45  Deposit for Applicant102 for 919 Pelaw £1,400.00 £0.00 £12,817C

12



