Deleting Transactions in a Chain
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This guide provides a step-by-step process for deleting transactions in a ledger,
specifically focusing on their associated transaction chains. It highlights the

importance of understanding dependent transactions and offers clear instructions to
ensure accurate deletion without errors.

To delete a transaction in a ledger, click the three-dot menu. In this case, we are
trying to delete a tenant bank receipt.

Ledger Type Record
Tenant Ledgsr - = Testy McTester - Buckingham Palace, London

| ;| Outstanding Invoices

| = | Funds 1o silosate

£000 [=] oep
E 0.00 El Rent

@ u | Group By Batch |

O o Transaction Date

O 28451487 05/08/202510:44
[0 28451483 05/08,/2025 10:44
[0 28451482 05/08,/2025 10:44

Transaction Type
Rent Invoice
Rent Payment

Tenant Bank Receipt

4 CE—

Transaction Sub-Type Invoice No
Residential Rent g
Residential Rent

BACS Transfer

Description

Mr Testy McTester (05/08,/202

Mr Testy McTaster (05/08,/202

Mr Testy McTester (05/08,/202
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Click "Delete".

E u | Group By Batch |

18]

O

O 28451487

O 28451483

j recsipt

&2 Transaction Chain

Transaction Date Transacticn Type Transaction Sub-Type Invoice No
05/08/202510:44 Rent Involce Residential Rent 9
05/08,/2025 10:44 Rent Payment Residential Rent

05/08,/2025 10:44 Tenant Bank Recelpt BACS Transfar

Description

Mr Testy McTester (05/08,202

Mr Testy McTester (05/08,202

Mr Testy McTester (05/08,202

You may see a warning regarding dependent transactions. These will need

deleting first.
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- | Rent
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Oops!
o Cannot delete all of the eslected transactions

becauge of the following:

1 of the selected transactions have dependent

transachone.

Pleaes check your eslecrione and try again,
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4  Click the three-dot menu again.

taasitien P |i| Outstanding Imvoices £0.00 |i| Depn
Tenant Ledger v = Testy MeTester - Buckingham Palace, London T,
| Funds fo Allocate
E n | Group By Batch |
E: ® Transaction Date Transaction Type Transaction Sub-Type Invoice No Description
[0 28451487 05/08/202510:44 Rent Invoice Residential Rent g Mr Testy McTester (05/08,/202
O 28451483 05/08/202510:44 Rent Payment Residential Rent Mr Testy McTester (05/08,/202
: [0 28451482 05/08,2025 10:44 Tenant Bank Receipt BACS Transfer Mr Testy McTester (05/08,202
4 G
H n H H n
5 Click "Transaction Chain
O o Transaction Date Transaction Type Transaction Sub-Type Invoice No Description
[0 28451487 05,/08,/202510:44 Rent Invaice Residential Rent 9 Mr Testy McTaster (05/08,/202
[0 28451483 05/08/202510:44 Rent Payment Residential Rent Mr Testy McTester (05/08,202
05/08,/2025 10:44 Tenant Bank Recelpt BACS Transfar

Trensaction Chain

4

e o @ AT

Mr Testy McTester (05/08,202



6 You will see the transaction you want to delete, followed by any transactions that
occurred afterwards using that transaction's funds. In this case the bank receipt is
followed by a rent payment, which is then followed by a landlord payment. Only
the final transaction on a chain can be deleted.

Iransacrtion nain Z

05,08/ 2025 10:LE @ Tenant Bank Receipt - BACS Transfer 228451452 )
EYNC uear

£ 500,00

Mr Testy McTester (05,08, 2025 - 04/09/2025)
Property: Buckingham Palace. London

Swtue: Pending

05/08/2025 10:L4 Rent Payment - Retidentisl Rent w28L51L83 )
EYNS USEr

£ 500,00

Mr Teery McTeerer (05082025 - OL,/09/2025)

Propery: Buckinghem Palace, London

Statue: Pending
05/08/2025 1044 Landlerd Payment =28051497 )
EYNC UgEr

£ 500,00

Landiord Payment - Buckingham Palace, London

Property: Buckinghem Palace, London

Statue: Pending

7 Click the 'i" info button on the final transaction.

05/08,/2025 1044
BYNC uger

Tenant Bank Receipt - BACS Transfer

£500.00

Mir Teety McTester [05/08 /2025 - DL/09,/2025)
Property: Buckingham Palace, London

Status: Pending

05/08/2025 1044 @ Rent Paymen - Residential Rent
8yNC user

£50000

Mt Teety McTester (05/08/2025 - 0L/09/2028)
Property: Buckingham Palece, London

Statue: Pending

05/08/2025 1044 @ e
BYNG User
£50000

Landiord Payment - Buckingham Palace, London

Property: Buckingham Palsce, London
Statug; Pending




8  Click to open the ledger containing the final transaction.

Transaction Type

Landlord Payment

Sub Type

Landlord Payment

Bank Reference

Deseription

[
E2
[ i
[
{

Landlard Payment - Bu

[}

28451497
28451457

Ledger Type Property Debit Credit
Property Ledger Buckingham Palace, Londeon, Greater London, SW1A 1AA, UK £500.00 £0.00
Landlord Ledger Buckingham Palace, London, Greater London, SW1A 144, UK £ 500.00 £000

9 Close down the two windows and the ledger will have opened in the background.

Transaction Chain

(05/08/ 2025 10:44
BYNG User

05/08/2025 1044
BYNC uger

05/08,/2025 1044
BYNC uger

Tenant Bank Recelp! - BACS Tranefer

£ 80000
v.'a:\-rﬂcTsrrs 105./08 /2025 -

0L/09,/2025]

ropecty: Buckingham Palace, London

Statue: Pending

Rent Payment - Residential Rent

£ 500.00

Mr Teety McTeeter [05/08,/2035 -
Proparty: Buckingham Palace, Lom
Statue: Pending

Lancliord Payment

£500.00

=28:151.85 @

fiv)



10 Find the transaction, in this case the Landlord Payment.

My day Lefiings -~ Sales ~.» Accounts -+ Reporting -+  Communicafions -~

Ledget Type Record
Property Ledger - Buckinghem Palace

| _| Outstanding Invoices

Funds to Allocate

E u | GroupByBaTch-|

B: B Transaction Date Transaction Type
H O 28451497 05/08,/2025 10:44 Landlord Payment

[0 28451487 05/08/202510:44 Rent Invoice

[0 28451483 05/08/2025 10:44 Rent Payment

11 Click "Delete"

Ledget Type Record
Proparty Ledger v Buckinghem Palace

Transaction Sub-Type

Landlord Payment

Residential Rent

Residential Rent

Invoice No

| _| Outstanding Invoices

Funds to Allocate

Description

Landlord Payment - Buckingha

Mr Testy McTester (05/08,/202

Mr Testy McTester (05/08,/202

E u | GroupByBaTch-|

H: ® Transaction Date Transaction Type
05/08,/2025 10:44 Landlord Payment
05/08/202510:44 Rent Invalce
05/08,/2025 10:44 Rent Payment

4

Transaction Sub-Type

Landlord Payment

Residential Rent

Residential Rent

Invoice No

Description

Landlord Payment - Buckingha

Mr Testy McTester (05/08,/202

Mr Testy McTester (05/08,/202



12 Confirm the deletion.

Delete Transaction?

Are you surs you want to delete this traneaction?

A
(=

13 Delete the other transactions in the chain in reverse order.

@proparty My day Lefings -~ Salas -+ Accounts -+ Raporting - Communicafions - H

[ Leaasitge ][ itata EI Cutstanding Invoices £0.00 EI Float

Property Ledger Buckinghem Palace v
e g EI Funds fo Allocate £0.00 EI Rent

o | =] & |ErEE Saarch

H: B Transaction Date Transaction Type Transaction Sub-Type Invoice No Description

O 28451487 05/08/202510:44 Rent Invoice Residential Rent 9 Mr Testy McTester (05/08/202
@ O 28451483 05/08/202510:44 Rent Payment Residential Rent M Testy MeTester (05/08/202




14  Return to the Tenant Ledger

0 6 0 e CEIEIEIED

15 Refresh the ledger to account for recently deleted transactions.

iamproparty CRM movsbutler iemscld

s ~ MAccounts +~ Reporting -~ Communications # R ,ﬂ Q ; a Wamm
T | Outstanding Invoices £000 | T | Depos £000
im Falace, London T =y —
T | Funds to Allocate T | rent £0.00

[ QJ (T SN Y
ate Transaction Type Transaction Sub-Type Invoice No Description Debit
10:44 Rent Invoice Residential Rent 9 Mr Testy McTester (05/08,/2025 - 04/ ... £000
10:44 Rent Payment Residential Rent Mr Testy McTester (05/08,/2025 - 04/ ... £ 500,00

10:6ads Tenant Bank Receipt BACS Transfer Mr Testy McTester (05/08,/2025 - 04/ ... £0.00



16  View Transaction Chain again

B B Transaction Date Transaction Type Transaction Sub-Type Invoice No
[0 28451487 05/08/202510:44 Rent Invoice Residential Rent g
O 28451482 05/08,/2025 10:44 Tenant Bank Recelpt BACS Transfer

& Tmnssction Chain

4

a o /o | TR 1 el Basmldneham Dalasa

Description
Mr Testy McTester (05/08,202

Mr Testy McTester (05/08,/202

17  You can now see the bank receipt is alone with no attached transactions.

Transaction Chain

0E/0B/2025 10:4L
BYNG ULET

Tenan! Bank Receipt - BACS Trandfer

£ 500,00
Mr Teery McTeeter (05082025 - OL,/09/2025)

Propety: Buckingham Palace, London
Stamue: Pending




18 It can now be deleted successfully.

E u | Group By Batch |

O o Transaction Date

O 28451487 05/08/202510:44

[0 28451482 05/08,/2025 10:44

¢ Edit

Allocate

¢! Retund

Excluds

Delete

meeeipt

& Transection Chein

Tranzaction Type Transaction Sub-Type Invoice No Description
Rent Invoice Residential Rent 9 Mr Testy McTester (05/08,202
Tenant Bank Receipt BACS Transfer Mr Testy McTester (05/08,/202

4

19 If when trying to delete a transaction you get an error that something is
Reconciled, it unfortunately cannot be deleted, and will instead need to be

refunded.
iamprog
a 4

o

Cops!
Cannot delate all of the sslected

transactions because of the following:

1 of the sslscted transactions have
been reconciled.

Please chack your selecnons and ry
agaimn.

10



