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New features

Improved Journal Linking

We’ve made it easier to link journals between records by showing you more useful
details up front.

Now, when you create a link, you’ll be able to see:
e Whether a record is archived
e Email and phone numbers (for applicants, vendors and landlords)
e Property addresses

This helps you quickly choose the right record and avoids linking journals to the wrong
one by mistake.

Global search shows correct archive status

We’ve improved global search, so it now shows record status correctly.

It’s now much easier to see which records are archived and which are active, helping
you manage your relationships with clients and tenants with confidence.

New Help Centre

We’ve launched a brand-new Help Centre, available directly from within iamproperty
CRM.

It's a one-stop shop for support, with a fresh look that’s easy to navigate, so you can
quickly find the guidance you need. You can find it directly in the product or directly
from here https://helpcentre.iamproperty.com/hc/en-gb

Additional updates & General Improvements

We’re making further improvements to enhance speed and performance alongside
system stability.

For more information or support call: 01865 860 871
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