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Using 'My account' in CRM @F,,.bpe,.ty
This guide provides a step-by-step approach to effectively manage your personal

account settings in CRM.

By following these instructions, users can easily update personal information, adjust
security settings. As well as access Control Centre and configuration settings.

1 Navigate to https://crm.iamproperty.com/MyDay

@pr:operty Myday Leftings ~» Sales »» Accounts ~ Reporting ~ Communications ~ i B K Q "\ 2 My account

Nelcome back, Training

_ View property management () Visit help centre

varch all records

Time Name Status Name Priority Start date Due date

1200 Test test H [ Not Starfed test A High 13/May/2025 13/May/2025
[ Not Started Make Tea A High 09/Jun/2025 09/Jun/2025
[ Not Starfed test 2 High 19/Jun/2025 19/Jun/2025
[ Not Starfed goodfellows task A High 01/Jul/2025 01/Jul/2025


http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

2  Click "My account"

iamproperty CRM movebutler iamsold

M Myday Lettings ~ Sales ~ Accounts »~» Reporting ~  Communications i f Q ‘ v m

—’

Icome back, Training

- £ View property management (3 Visit help centre

cords

Status Name Priority Start date Due date
Test test i [ Not Started test A High 13/May/2025 13/May/2025
: [ Not Started Make Tea A High 09/Jun/2025 09/Jun/2025
H b oA
1 Not Started tast 4 High 19/Jun/2025 19/Jun/2025

3  This will show a menu with a number of items.

Active Branches will show all the branches that are currently active on the logged
in users account. Branches can be selected or deselected here.

iamproperty CRM movebutler iamsold

m Myday Lefiings v Sales ~  Accounis ~ Reporting ~  Communications ~ & f Q —

m Training Dave

e

Account settings

Control cenire @

Help centre

Log out




4

Click "Active branches"

Lettings ~  Sales ~  Accounfs Communications

Reporting

Click the branch you want to enable or disable
right corner, disabled are black.

Select The Branches

BEd -~

iamproperty CRM movebutler iamsold

Training Dave

-

Account settings
Control centre
Help centre

Log out

. Enabled are blue with a tick in the
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Anna Estates Atherton’s Branch
Rowan Court, North Leigh IMAP Oak Court, North
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6 Click "Save". The user will now be able to see the data for the selected branches.
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Tip! If you see an error message informing that access is denied, it is possible this
is due to not having a particular branch enabled. Enable your other branches and

retry.

@M Myday Lefings » Sales v Accounts ~ Reporling ~  COMMUNICANIONS 2O f Q —

Whoops!

Access denied. You don't have access 1o this page!

Server: OV



7 Click "Account settings" this option will allow you to update your personal details
in CRM. This is important to do as there are parts of CRM that look at this
information to complete merge fields in message or letter templates.

iamproperty CRM movebutler iamsold

sroperty Myday Leftfings v Sales + Accounts »+ Reporting » Communications i f Q —

= Training Dave

Help centre

Log out

8  Click this dropdown.

ALLCUUlL sellannys

Personal details

Profile picture

( Change Profile Picture )

Title
P

CIa

Forename

[ Training ]
Surname
[ Dave ]

User name (Optional)

[ et 1




9 Click the "Forename" field and set the forename to be what you want CRM to call
you.

RGOl >enin Isb

Personal details

Profile picture

O
Miss
Mrs
Ms
Mr & Mrs
Dr
" Prof
[ Sir
Lady
| Lord

[ Training ]

Surname

(o )

User name (Optional)

[ i

10 Click the "Surname" field.

ReCUUIIl el Isb

Personal details

Profile picture

D

( Change Profile Picture )

Title
[ =
Forename

[ Training ]

Surname

(4 |

User name (Optional)

[t S il
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12

Click the "User name" field to update your username. You can use this to log into
CRM rather than your email address.

@P".‘:’P"t! Myday Leftings v  Sales v

User name (Optional)

Accounts

[ Davidmargan

Email Address

[ david morgan@iamproperty.com

Phone (Opticnal)

[ 01865 860 873

Mobile Phone (Opticnal) e
[ 077223344 ]
Work phene (Optional) i
[ 018465 860 873 ]
1B3/15
Company
[ ovhomes.com I ]
Click the "Email Address" field.
Click the "Phone" field.
Click the "Mobile Phone" field.
Click the "Work phone" field.
Click "Save personal details"
Accounts v

@P@POTH‘ Myday Leflings v  Sales +

User name (Optional)

[ Davidmorgan

Email Address

| david. morgan 5|:{mproperwcom

Phone (Optional)

[ 01865 860 873

13/15
Mobile Phone (Optional)
[ 07711223344 ]
n/1s
Work phene (Optional)
[ 01865 860 873 ]
13/15
Company
[ ovhomes com I ]

Main lran~h

Reporting ~

Reporting

Communications

Communications

iamproperty
& £ Q
iamproperty
& £ q

CRM

CRM

movebutler

movebutler

My acc



iamproperty ~ CRM movebutler
@pr@perty My day Lettings ~~ Sales ~ Accounts »» Reporting ~ Communications iii [ | _ﬁ Q a Mya:::

User name (Optional)

[ Davidmorgan ]

Email Address

[ glavid moran@amproperty.com }

Phene (Optichal)

[ 01865 860,873 ]

Meobile Phone (Opticnal) i

[ 07223344 ]

Work phone (Optional) R

[ 01865 860 873 ]
13/15

Company

[ ovhomes.com &) ]

Main branch

User name (Optional)

[ Davidmorgan ]

Email Address

[ david morgan@iamproperty.com ]

Phone (Optional)

[ 01865 860 873 ]
13/15

Mobile Phons (Optional)

[ 077223344 }
mn/1s

Work phene (Optional)

[ 01865 860 873 ]
13/15

Company

[ ovhomes.com & ]

Main branch

L Morgan & Co ﬁ ]




user name (Uprtional)

[ Davidmorgan

Email Address

[ david morgan@iamproperty.com

Phone (Opticnal)

[ 01865 860 873

13/15
Mobile Phone (Opticnal)
[ 0771223344 J
mn/1s
Work phene (Optional)
[ 01865 860,873 ]
13/15
Company
[ ovhomes.com [ ]

Main branch

[ Morgan & Co

Save Personal Details

user name (\wpTtionai)

[ Davidmorgan

Email Address

[ david.morgan@iamproperty.com

Phone (Opticnal)

[ 01865 860 873

13/15
Maobile Phone (Opticnal)
[ 077223344 ]
n/s
Work phene (Optional)
| 01865 860 873
13/15
Company
[ ovhomes com & ]

Main branch

[ Mergan & Co

Save Personal Details



13  Click "here to update your personal GDPR on CRM

GDPR preferences
D Do not confact this user

B Email
B Letter
B svs
[J Alow Third Party

. Allow Marketing

Select Agent

[ Training Dave

Date Checked (Opticnal)

[ Nn/12/2023 ]

Update GDPR Preferences

14  Click here to change your password for CRM.

B3 Aitow Marketing

Select Agent

[ Training Dave

Date Checked (Opticnal)

[ Nn/12/2023 ]

Update GDPR Preferences

Security

Password

Change Password



