Configuring SMS Providers in CRM @E.'{pperty

This guide provides a step-by-step process for configuring SMS provider settings in
your CRM.

By following these instructions, users can effectively integrate SMS functionalities,
enhancing their operational efficiency and client engagement. It simplifies the setup
of essential features like sender IDs and API links, making it easier for businesses to
leverage SMS for marketing and communication.

A All of the SMS providers iamproperty CRM works with are subscription products
and rely on the end user having an account with the provider as well as agreeing
to the SMS providers charges, terms and conditions.

For more information on textanywhere [https://www.textanywhere.com/cont
act-us/?utm_medium=Partner&utm_source=108891&utm_campaign=IAMPr
operty&Is=Partner&sc=108891&sd=IAMProperty](https://www.textanywhere.c
om/contact-us/?utm_medium=Partner&utm_source=108891&utm_campaign=IAM
Property&Is=Partner&sc=108891&sd=IAMProperty)

1 Navigate to https://crm.iamproperty.com/MyDay

@prbperty My day Leftings ~» Sales »» Accounts ~ Reporting ~» Communications
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+ AddNewRecord View property management & Visit help centre

varch all records

Time Name Status Name Priority Start date Due date

12.00 Test test H [ Not Starfed test A High 13/May,/ 2025 13/May/2025
[ Not Started Make Tea A High 09/Jun/2025 09/Jun/2025
[2J Not Started test £ High 19/Jun/2025 19/Jun/2025

[2 Not Started andfe”ows task A High 01/Jul/2025 01/Jul/2025


http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

2  Click "My account"

iamproperty CRM movebutler iamsold

sroperty Myday Leftings »~ Sales v~ Accounts ~ Reporting ~  Communications i f Q *
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Test test i [ Not Started test A High 13/May/2025 13/May/2025
: [ Not Started Make Tea A High 09/Jun/2025 09/Jun/2025
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3  Click "Control centre"
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4  Click "Configuration"
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5 Click"sms"
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6 Click here to enable the sending of SMS messages.

(T
L)
Jo)

My day Lettings ~ Sales ~» Accounts ~»  Reporting ~ Communications = ; My account

SMS B Save changes

Sending SMS messages

@ Send SMS messages

Choose which SMS service you'd like to use to send messages:

(’i) Clockwork O TextAnywhere

Clockwork SMS API Configuration

Clockweork APl key *

[ A124-KJGH-LGHL-AJGH ]

7 There are 2 SMS providers Clockwork and TextAnywhere you can use either one.
The set up for each is shown below.

Clockwork
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Click "Clockwork"

@.P'r_i:perty
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Inspections

Data Transfer

SMS

Sales progression actions
News feed

Accounts

Activity list

UDF settings

Checklists

Lookups

My day Lettings » Sales ~ Accounts v Reporting v Communications

SMs

Sending SMS messages

. Send SMS messages

Cheose which SMS service you'd like to use fo send messages:

(.) Clockwork o TextAnywhere

Clockwork SMS API Cenfiguration

Clockwork APl key *
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[ A124-KJGH-LGHL-AJGH
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Save cha

Click this text field and enter the API key you have been provided by Clockwork.
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Viewing templates
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Sending SMS messages

. Send SMS messages

Choose which SMS service you'd like to use to send messages:

@) Clockwork O TextAnywhere

Clockwork SMS API Configuration

Clockwerk APl key *

[ AT24-KJGH-LGHL-AJGH

Save cha
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Click "Save changes"

iamproperty CRM movebutler iamsold
m{operty Myday Lettings ~ Sales ~» Accounts ~ Reporting »~» Communications | _P Q & Myaccount
SMS B | Save changes
Co n 7 7
Sending SMS messages
. Send SMS messages
| Choose which SMS service you'd like to use to send messages:
Clockwork TextAnywh
_ @ lockworl O ‘extAnywhere
Clockwork SMS API Configuration
Clockwork APl key *
[ AT24-KJGH-LGHL-AJGH J
R n n
11  Click "textanywhere
My day Lettings ~ Sales ~» Accounts ~» Reporting ~ Communications iH B K Q e

@roeerty
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SMS |
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News feed

Accounts

Activity list
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Checklists

Lockups
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Sending SMS messages

. Send SMS messages

Choose which SMS service you'd like to use to send messages:

(@) Clockwork () TextAnywhere

Clockwork SMS API Cenfiguration

Clockwork APl key *

@ Saved successfully.

[ A124-KJGH-LGHL-AJGH

My acc



12

13

Inspections

Data Transfer

SMS

Sales progression actions

News feed

Accounts
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UDF settings
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Reports

Viewing templates

Branch

Inspections

Data Transfer

SMS

Sales progression actions

News feed
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Activity list

UDF settings
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Lockups

Reports
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SMS

Sending SMS messages

. Send SMS messages

Choose which SMS service you'd like to use to send messages:

Registration email

This should be the email address you used to
register with TextAnywhere

Regjistration email >

[

APl password @

[

Link with TextAnywhere

TextAnywhere aliases & sender IDs @

Branch alias Branch sender ID

Click the "API password" field and add the password supplied.

SMS

Sending SMS messages

. Send SMS messages

Choose which SMS service you'd like to use to send messages:

O Clockwork (@) TextAnywhere

TextAnywhere SMS API Configuration

Regjistration email * @

[ david.morgan@iamproperty.com

AP| password @

[

Link with TextAnywhere

TextAnywhere aliases & sender IDs @

Branch alias Branch sender ID

Click this text field add the email address you used to register with textanywhere

@ Save chang

B Save chang



14  Click "Link with textanywhere"
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Morgan & Co v

Inspections
Data Transfer
SMS

Sales progression actions
News feed
Accounts
Activity list
UDF settings
Checklists
Lookups
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Viewing templates
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Sending SMS messages

. Send SMS messages

Cheoose which SMS service you'd like to use to send messages:

O clockwork (@) TextAnywhere

TextAnywhere SMS API Configuration

Registration email * @

[ david morgan@iampropertycom

APl password @

[

Link with TextAnywhere

TextAnywhere aliases & sender IDs @

Branch alias Branch sender ID

Alert! To use the Branch Alias/Alias and Branch Sender ID/Sender ID as shown

below, these need to be enabled in your textanywhere account before being

added in CRM.
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SMS. You can select it when creating a message.
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Data Transfer

SMS

Sales progression actions
News feed
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Activity list

UDF settings

Checklists
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My day Lettings ~ Sales ~ Accounts »~ Reporting ~ Communications ~~
Link with TextAnywhere

TextAnywhere aliases & sender IDs @

Branch alias

Branch sender ID

Click the "Branch alias" field. This is sender name clients see when you send an

iamproperty CRM movebutler

[

J

| User aliases & sender IDs

User

Alias Sender ID

David-George Morgan

lan Johnson

James Morgan

you send a message.

Click the "Branch sender ID" field. This is the number that the recipient sees when

iamproperty CRM movebutler iamsold
@ property Myday Lettings ~ Sales ~ Accounts »~ Reporfing ~» Communications H e (2} : My account
h Link with TextAnywhere
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User aliases & sender IDs

User Alias Sender ID

David-George Morgan [ ] [ ]
lan Johnson [ ] [ ]
James Morgan [ ] [ ]




These Alias and Sender ID sections are for individual users, allowing flexibility in
17 . )
who is shown to be sending a message e.g. Accounts, Property Management etc.

Click here to add the Name
Click here to configure the number that is shown as sending the message

Cancel Link with TextAnywhere
Branch

M, &C v
TextAnywhere aliases & sender IDs @
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SMS | User aliases & sender IDs Q
Sales progression actions
News fea User Alias Sender ID
Accounts David-George Morgan { | ] [ ]
Activity list
lan Johnson
UDF settings
James Morgan [ ] [ J
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Viewing templates

Link with TextAnywhere
- ’ TextAnywhere aliases & sender IDs @

Branch alias Branch sender ID
[ lampropert ] [ ]
‘ User aliases & sender IDs Q
ssion actions
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@pr@perty Myday Lefttings »» Sales »» Accounts ~» Reporting v Communications ~ = o K Q & My account
Branch alias Branch sender ID
anch
[ iampropert ] [ 07802200655
Morgan & Co
pections User aliases & sender IDs Q
ita Transfer
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| User Alias Sender ID

David-George Morgan 01865860871

les progression actions

ws feed lan Johnson 01865860872

James Morgan

tivity list

Training Dave Training Dave 01865860873

F settings

recklists VTUK USER
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Pricing

As mentioned at the start of this guide, Clockwork and textanywhere are
18 . ) ) . , .

subscription services CRM provides users with access to. To confirm service

requirements and pricing please contact the providers directly.



textanywhere pricing

Contact https://www.textanywhere.com/contact-us/?utm medium=Partner
&utm source=108891&utm campaign=IAMProperty&Is=Partner&sc=108891

&sd=IAMPropertyfor further information.

SMS pricing that won't break the bank; we only provide competitive, flexible and transparent rates.

Pricing by bunclle
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Deliver
£29.95 | month

500 messages

@ Unlimited Phone and
Chat Support

@ Unlimited Contacts
@ API Access

@ Virtual Mobile Number

@ Reporting

2000 messages

@ Unlimited Phone and

Chat support

@ Unlimited contacts
@ APl access

@ Virtual Mobile Number

@ Reporting

@ SMS Analytics

@ Auto Top-up

Start a Free Trial

500
1,000
5,000

10,000
25,000
50,000

100,000

Expand
£296 | month

6000 messages

@ Unlimited Phone and
Chat Support

@ Unlimited Contacts
@ APl Access

@ Virtual Mobile Number
@ Reporting

(©) sMs Analytics

@ Auto Top-up

Pay-as-you-go pricing

6.5p
6.3p
6.1p
6.0p
51p
4.8p

4.3p

Scale

However many
messages yollheed

A Custom Bundle

Looking for a larger
bundle?

No problem, build your
own perfect bundle.

Contact Us

Are you after something a little more customised for your business?
We can help with that too, all you have to dois get in touch with us:
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https://www.textanywhere.com/contact-us/?utm_medium=Partner&utm_source=108891&utm_campaign=IAMProperty&ls=Partner&sc=108891&sd=IAMProperty
https://www.textanywhere.com/contact-us/?utm_medium=Partner&utm_source=108891&utm_campaign=IAMProperty&ls=Partner&sc=108891&sd=IAMProperty
https://www.textanywhere.com/contact-us/?utm_medium=Partner&utm_source=108891&utm_campaign=IAMProperty&ls=Partner&sc=108891&sd=IAMProperty

