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Collecting Rent via 'Rapid Collect' in
iamproperty CRM Accounts
This guide provides a straightforward walk-through for using the 'Rapid Collect'
feature in the iamproperty CRM, making rent collection efficient and user-friendly.
Also shows how to part collect a rent payment in 'Rapid Collect'.

1 Navigate to https://crm.iamproperty.com/Dashboards/Accounts?showModal=
modalCollectRent

2 Click "Accounts"
Click "Rapid Collect"

http://crm.iamproperty.com
https://crm.iamproperty.com/Dashboards/Accounts?showModal=modalCollectRent
https://crm.iamproperty.com/Dashboards/Accounts?showModal=modalCollectRent
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3 You will then see the Rapid Collect screen, with all of the currently outstanding
rents showing. Oldest debt shows first to change this click on the 'Days OS'
column header to re sort.

4 Click the checkbox next to each rent you wish to collect.
Click this checkbox.
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5 To change the amount collected click into the 'Outstanding' ( "£ 750.00") field and
change the amount to the amount collected.

A lower amount will leave a debt still to cover an overpayment will create
unallocated funds to pay against another invoice.
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6 Click "Select bank account" select your main client account

7 Click "Select payment method" select how the payments where made. This covers
all payments made and will most likely be Bank Transfer
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8 Click here to collect all the selected Rent payments.

9 Once 'Collect' is clicked you will see this screen showing a countdown of the
transactions completed.


