Updating your Email Password in @p,:bpe,.ty
lamproperty CRM
This guide provides a straightforward process for updating your email password in
iamproperty CRM, ensuring your account remains secure. Following these steps will
enhance your CRM experience by maintaining proper email functionality. It's

essential for users to keep their credentials updated to prevent access issues, making
this guide a valuable resource for effective account management.

1 Navigate to https://crm.iamproperty.com/MyDay
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2  Click "My account"
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3  Click "Control centre"
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4  Click "Configuration"
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5  Scroll down and click "SMTP"
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6  Find YOUR email details and click "Edit Settings" option next to your entry.
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7  Click the "Password" field and add/update your password.

Edit smtp

SMTP Host

Change Provider
Change provider o smip.office365.com

[
S O [ Userame
|

david. mergan@iamproperty.com

[ Emai From

= Active Account
david.morgan@vtuk.com ]

[ Send test email to:

File Edit View Insert Format Tools Table

E (S W cd I"(E(J I Y & sansseif
David Morgan | Software Trainer

call: 01865 860 873 visit: hitps://iamproperty.com/crm
Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, 0X29 6SW

(El)sold (L) medwaylow (3 property | movebutler




8  The check this is working. Click the "Send test email to:" field.
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9  Click "Send Test Email"
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If all works as expected, that is done, if not check the password is entered
correctly. If email still does not work check the other settings shown on screen
with your IT provider as we do not necessarily know your setup.

Still not working, contact CRM support



