§etting up an Email Signature in @;Fbperty
lamproperty CRM
This guide provides a straightforward process for setting up your email signature in

the iamproperty CRM, ensuring your communications are professional and
consistent.

By following the step-by-step instructions, you can enhance your email branding and

improve your interactions with clients. It's essential for maintaining a polished image
in the property management industry.

1 Navigate to https://crm.iamproperty.com/MyDay

pprbpel'ty Myday Lettings ~ Sales ~» Accounts ~ Reporting ~  Communications

& & Q ( & Myaccount

Nelcome back, Training

j View Property Management (& Visit Help Centre

varch all records

Time Name Status Name Priority Start date Due date
12:00 Test test H [ Not Started Call Landlord A High 15/Nov/2024 15/Nov/2024
1630 Viewing - 1 Park View Road, Witney, i 3 7 ;
Oxfordshire, OX28 1GA H [ Not Started test A High 27/Nov/2024 27/Nov /2024
-1 Not Started Call Landlord = Medium 12/Dec/2024 12/Dec/2024
3 Not Started Call back A High 03/Jan/2025 03/Jan/2025


http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

2  Click "My account"

iamproperty CRM movebutler iamsold

rerty Myday Leftings ~ Sales ~ Accounts ~ Reporting ~  Communications i ‘ Q

Icome back, Training

- View Property Management ¢} Visit Help Centre

cords
Name Status Name Priority Start date Due date
Test test H [3 Not Started Call Landlord A High 15/Nov/2024 15/Nov/2024
Viewing - 1 Park View Road, Witney, s
Oxfordshire, OX28 1GA $ [J Not Started test A High 27/Nov/2024 27/Nov/2024
H 1 Not Started Call | andlard = Medium 12/Dec/2024 12/Dec/2024
H n n
3  Click "Control centre
lampropeny v movepuner 18INsOI

rerty Myday Leftings ~ Sales ~ Accounts ~ Reporting ~ Communications . ‘ (o] —

= Training Dave

Active branches

Account seftings

8

Help centre

Log out




4  Click "Configuration"

5 Click "SMTP"

R

= Training Dave

Active branches

Account seftings

Control centre

Company

Property Management Settings

Help centre

B uDFs +
General settings
© Checklists +
B Lookups v Gdpr - contact preferences
€ Reports = [O““DG'W"' ] [ | Do NotContact
i Matching Templates + [ © i ] [ —
B Viewing Templates + [ & i ] [ P
Bi MOS Templates +
X D e o=
B sms Applicant matching defaults
&8 Lstters [ @ Matching Area
# E-Sign
Landlord portal
S Portals -+

@ UserLogin [  Restiict Landlord Portal




6  Click "Edit Settings"

+
Smtp configuration
+
Provider
+ Select provider -
+ Branch SMTP Configuration
ymplates +
O Entry Host Port Username Active
nplates +
O Morgan& Co smip.office365.c... 587 david.morgan@ia... v
tes +

Branch User SMTP Configuration

O Entry Host Port Username Active
¥ O David-Geo.. smtp.office365.c... 587 david.morgana@ia... v m’
—
O lan Johnson 0 ian.johnson@iam... x
i M James Mor.. 4] iames@moraan.tc X Edit Seriinaa v

7 Click here into the area where the email text would be.

\ccount L @) J

if v 12pt v

o

vcrm
W WSS

Yark, North Leigh, Oxfordshire, OX29 65W

@sdfd @médwuyluw @p;-{:perty | movebutler




8 Click thisicon.

Change Provider SMTP Host SMTP Port
Change provider i smip.office3s5.com 587
Username Password
| Eaatiet c [ david.morgan@iamproperty.com ] [ snasssenrnaies }
Email From .
s Active Account
[ david morgan@viuk.com ] | i o l

[ Send test email to:

ile  Edit View Insert Format Tools Table
> § @ B I YU 5 sanssenif v~ 12pt v = E =

David Morgan | Software Trainer

|
call: 01865 860 873 visit: hitps /iamproperty com/crm
Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, OX29 6SW
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9 Click here. You can link to a source on the internet for your image or use the
Upload option and upload one from your computer.

[ @R il
 Insert/Edit Imag X |
General  Source
< Upload
Alternative description imail
Width Height
= B " El==

David Morgan | Software

873 visit: Cancel m

Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, OX29 6SW

call: 01865 860




10  Click this image.
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B I Y 5 | sans-serf v 12pt v
oftware Trainer a

'3 visit: hitps //iamproperty com/crm
n Court, North Leigh Business Park, North Leigh, Oxfordshire, OX29 85W

L ]

p l.o p e I-t y @sold @Ir;;;edwuylaw @;ﬁgperty | movebutler

11  Click here. Use the tabs to resize the image.

W een S
File Edit View Insert Format Tools Table

P = nam— E o9 B I U & sans-cerf s
David Morgan | Software Trainer

call: 01865 860 873 visit: hﬂgs:fﬁiamgrogeﬂg_camfggvmm
Openview | Rowan Court, North Leigh Business Par
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12 Click "Save"

File Edit View Insert Format Tools Table

| E Lo h o B I Y & sansserif
David Morgan | Software Trainer

call: 01865 860 873 visit: hitps://iamproperty com/crm
Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, OX29 6SW

iamproperty is the registered trademark of Intelligent Services Group Ltd. Registered Company in England and
Wales, Company Number: 8145257, VAT Number: 319 1600 25
Copyright ® 2023 All rights reserved, designated trademarks and brands are the property of their respective owners.
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13 Click the "Send test email to:" field.

Edit smtp i

Change Provider SMTP Host SMTP Port
Change provider - smtp.office365.com 587

Usemame Password
Enable SSL . " .

e ] [ david morgan@iamproperty.com ] [ senanssnnnn }
Email From Active Account
david morgan@vtuk.com
.

— @

File Edit View Insert Format Tools Table
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H o a2 B I Y & sansserif ~o12pt v
David Morgan | Software Trainer

call: 01865 860 873 visit: hiips /iamproperty com/crm
Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, 0X29 BSW
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14 Click "Send Test Email"

Edit smtp ><

Change Provider SMTP Host SMTP Port
Change provider % smip.office365.com 587
Username Password
Enable SSL ) .
. Lo | E— == ]
Email From
[david,m\)rgan@\nuk,com ] [ tectiee Account (Dl
PN
Send test email to:
david.morgan@iampropertycom
hS—
File Edit View Insert Format Tools Table
H o9 ¢ B I Y S smsseit v oz vizE=s s -
David Morgan | Software Trainer a

call: 01865 860 873 visit: hitps://iamproperty com/crm
Openview | Rowan Court, North Leigh Business Park, North Leigh, Oxfordshire, OX29 6SW
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