Adding a Newsfeed Item in CRM @'b’i‘bperty

This guide provides a straightforward process for adding news items to your CRM,
ensuring you can keep relevant stakeholders informed and engaged. These are
shown to Client Portal users, e.g. Landlords, Tenants etc.

By following these steps, users can easily enhance communication within their
organisation and streamline updates for landlords, vendors, and other key contacts.

1 Navigate to https://crm.iamproperty.com/MyDay

pprbperty Myday Lettings »+ Sales ~» Accounts v+ Reporting »~» Communications
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Time Name Status Name Priority Start date Due date
12:00 Test test : [ Not Started Call Landlord A High 15/Nov/2024 15/Nov/ 2024
16:30 Viewing - 1Park View Road, Witney, 7
Oxfordshire, OX28 1GA [ Not Started test A High 27/MNov/2024 27/Nov/2024
[ Not Started Call Landlord = Medium 12/Dec/2024 12/Dec/2024
] Not Started Call back A High 03/Jan/2025 03/Jan/2025


http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

2  Click "My Account"

iamproperty CRM movebutler iamsold

rerty Myday Leftings ~ Sales ~ Accounts ~ Reporting ~  Communications i ‘ Q

Icome back, Training

- View Property Management ¢} Visit Help Centre
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Name Status Name Priority Start date Due date
Test test H [3 Not Started Call Landlord A High 15/Nov/2024 15/Nov/2024
g B oW nec ey, . [J Not Started test A High 27/Nov/2024 27/Nov/2024
Oxfordshire, OX28 1GA : Test ~

. 1 Not Started Call 1 andlard = Medium 12/Dec/2024 12/Dec/2024
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3  Click "Control centre
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4  Click "Configuration"
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5  Click "News feed"
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6  Click "Add News Item"
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7 Click the "Title" field. Give your news item a title.
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Lettings ~  Sales ~  Accounfs ~ Reporting ~

Control Centre  » Configuration  »
News feed

Add News ltem

° There are unpublished changes

Latest house prices report - oxford  20/06/2023 # X

Please find below a link to the latest Oxford House Prices Report from Home.co.uk

Home.co.uk: House Prices Report for Oxford - January 1995 to March 2023

Renters (reform) bill ‘a golden opportunity to improve standards in the prs’

Communications

iamproperty movebutle

¢ o @

CRM

20/06/2023 #£ X

Please find a link below to a news arficle on the Renters (Reform} Bill from LandlordNews.co.uk

https:/ /wwwlandlordnews co.uk/renters-reform-bill-improve-standards-prs/

How to rent - gov.uk  20/06/2023 # X

Please find a link below to the Government's guide is for people who are looking for a house or flat fo rent.

https:/ /www.aov.uk/aovernment/publications/how-to-rent

Leftings ~» Sales ~ Accounfs ~ Reporting

Control Centre > Configuration >
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Click the "Date" field.

movebutler i

iamproperty CRM

@p;i}perty My day Lettings ~ Sales ~ Accounts ~ Reporting ~ Communications ~~ ﬁi i £ Q -
a Control Centre > Configuration >
News feed
Configuration .
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9 Click here and set whether the News is for all branches or just yours.
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Click to set who the news feed is for "Landlord", "Vendor" etc

Myday Lettings ~» Sales ~» Accounts ~ Reporting ~ Communications i _f Q -
a Control Centre  » Configuration  »
News feed
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@ property
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My day

Click here and add the text for your News item..
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Click "Save"
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This guide will show how to create anew
feed in iampropertyCRM. A Newsfeed will Getting started

show in any portal, (All Branches, Landlord,
Vendor, Tenant and Applicant) that is
enabled and can display any information
required.

To create a new News Feed in
iamproy RM.

From the iampropertyCRM Control
Centre, click on the "Configuration’
tile. To find ‘Control Centre’, click on
the "My Account’ then from the drop-
down list select ‘Control Centre then
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Click here to publish the news-feed. It does not need to be published immediately
can be created, saved and sent later.

iamproperty CRM movebutler iamsold

Myday Leftings ~ Sales ~ Accounts ~ Reporting ~ Communications i ,_P Q & Myaccount

a Control Centre > Configuration >

News feed
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I * There are unpublished changes

Demo newsfeed 20/03/2025 # X

Publish a newsfeed

How to publish a newsfeed
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