Adding a New User to iamproperty CRM @'Ei‘bperty

This guide provides a straightforward process for adding new users to the
iamproperty CRM, ensuring proper account setup and module access.

Following these steps helps streamline user management in your organisation,
enhancing collaboration and efficiency. It's essential for administrators who want to

maintain control over user permissions and optimise the CRM's functionality. By
utilising this guide, you can ensure a smooth onboarding experience for new users.

1 Navigate to https://crm.iamproperty.com/MyDay

2  Click "My Account"
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3  Click "Control centre"
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4  Click "Users"
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Click "Add New User"

@ pféapel'ty

My day

Control Cenfre > Users

Clear filters

Lettings -~

(o (i)

s
Company
Black & White Estates
b

i
Branch
All

e

-

Filter status

b

All {excluding Archived) hd

Sales -~  Accounts -~ Reporting ~  Communication
BE Name Email
VTUK USER Black&WhiteEstatesavtuk
O David Casey david.caseyabwestates.c
O TammyBacon info2abwestates.com

Complete the fields, minimum required are the fields with a red star. It is good
practice to add as much detail as possible.

Company Branch .
Black & White Estates Sync v
Username Email *

Enter username

Enter email address

Title Forename *
Select title Enter forename

Surname Security role

Enfer surname Select security role L4
Mobile phone Phone

Enter mobile number

Enter phone number

Work phone
Enter work number

Status -
Created b4

Job title
Select job fitle

il
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Click here.

Clear filters

i
Company
Black & White Estates
L

2
Branch
All

L

,
Filter status
All {excluding Archived)

L.

‘ Contractors

| Employees

‘ Landlords

Click "Set Password"

o
Company
Black & White Estates
L

i
Branch
All

L

:
Filter status
All (excluding Archived)

L.

‘ Contractors

| Employees

‘ Landlords

‘ Lettings Applicants

‘ Sales Applicants

4+ Add New User

O 0 O 0O O

# Login As
# View,/Edit User

@ Set Password

i (]

O

Name

VTUK USER

David Casey

Tammy Bacon

Michael Bacon

Vicky Funnell

Ronald Willcox

Name

VTUK USER

David Casey

mmy Bacon

ichael Bacon

Vicky Funnell

Ronald Willcox

Email

Black&WhiteEstates@vtuk

david.caseyabwestates.c

info2@bwestates.com

info

infoilwbwestatess

Infob@bwestates.com

Email

Black&WhiteEstates@vtuk

david.caseyabwestates.c

info2i@bwestates.com

info

infowbwestatess

Infob@bwestates.com

Tto ¢



9  Click the "Password" field.

Set New Password

£
Name

David Casey
o

-

Password
Enter new passwom
A

S

p
Confirm password
Re-enter new password

.

10  Click here to save the password.

2
Name

David Casey

2
Password

Enter new password
S

-

Confirm password
Re-enter new password

e




Once the User account is created, ensure that the correct CRM modules are
enabled on the account.

11 Click here. Green modules are enabled, click on the Red modules to enable them.
The enabled option will be green, click these to disable (the option turns red).

Client Portals
B  Name Email Username
: =]
O VTUK USER ClientTraining@vtuk.com VTUKUSER292
ry
ling Archived) x
O 1anHenry ian.henry@iamproperty.com Henryl
®  David-George Morgan DGL.david.morgan@vtuk.com daveglmorgan
(] Toppsy Turvey steve.turveyavtuk.com sturvey
=]
O  Training Dave david.morgan@iamproperty.com Davidmorgan
5 .
= [0 Christian Bale cbtest@viuk.com ChristianBale
alicants O  Natalie Portman nttestaviuk.com NataliePortman
O DanCarter DClahotmail.co.uk D Carter
O OwenFarrell OF12@hotmail.co.uk O Farrell
O Weekender One Weekenderone@viuk.com Weekender one i
~ -
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