Transferring Property Data in CRM @'“,‘;bpe,.ty

This guide provides a step-by-step approach to transferring property data within the
CRM system between negotiators and branches.

It simplifies the process, ensuring that even those with minimal experience can follow
along and successfully complete data transfers. By following the outlined steps, users
can save time and reduce errors in their property management tasks.

1 Navigate to
https://crm.iamproperty.com/ControlCentre/Configuration/New/Inspections

2  Click "Data Transfer"
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. Add an appointment by default

News feed . .
Preselect live tenancy when one is available

Data Transfer

Sales progression actions

Accounts

. Set inspection status as 'Booked’ by default for live fenancies
Activity list
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https://crm.iamproperty.com/ControlCentre/Configuration/New/Inspections

3 Click this dropdown.

Data transfer - sales

Sales Lettings

Select which records to transfer

Select branch you'd like to transfer from

Morgan & Co

Find the record, add to the list and submit to complete the fransfer.

Record type Source negotiator Destination branch Destination negot
[ -] |

Add negotfiators to fransfer...
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4  Select the "Properties" option.

Sales Lettings

Select which records to transfer

Select branch you'd like to transfer from

[ Morgan & Co

Find the record, add o the list and submit to complete the fransfer.

Record type Source negotiator Destination branch Destination negotia
Properties ‘ ‘

Add negotiators to transfer...
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5  Select the Negotiator you are transferring the information from.

Select branch you'd like to transfer from

Morgan & Co

Find the record, add to the list and submit to complete the transfer.

Record type Source negotiator Destination branch

Properties | Training Dave |

Add negotiators to transfer...

6  Select the "Destination Branch" from the drop down.

zte the fransfer.

negaotiator Destination branch
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7 Click this drop down and select the name of the Negotiator you are transferring
the data to.

5 to transfer

ransfer from

and submit to complete the tfransfer

Source negotiator Destination branch Destination negotiator

1 [ Training Dave [ Morgan&Co MB

8  Click here.

Accounts

Activity list Record type Source negotiator

Online bookings (Propernes ‘ Training Dave

UDF seftings
Add negotiators to transfer
Checklists
Lockups
Reports

Viewing templates

Viewing templates



9  Click "Lettings"

pl'{)perty Myday Lettings ~ Sales ~ Accounts ~ Reporting ~ Communications

| Data transfer - sales

an & Co B
Sales Lettings
1ons
f ‘ Select which records to transfer
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Find the record. add fo the list and submit o complete the transfer.

10  Click this drop-down select the branch you are transferring the data from.

Sales Lettings

Select which records to transfer

Select branch you'd like to fransfer from

Morgan & Co

Find the record, add to the list and submit to complete the fransfer.

Record type Source negotiator Destination branch

Add negotiators to transfer...



11  Click this drop-down and pick the record type you are transferring..

Select which records to transfer

Select branch you'd like to transfer from

{ Morgan & Co

Find the record, add to the list and submit to complete the transfer

Record type Source negotiator

Add negotiators to transfer...

>
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12  For example select the "Properties" option.

Select branch you'd like to transfer from

Destination branch

Morgan & Co

Find the record, add to the list and submit to complete the transfer.

Record type Source negotiator

Destinaticn branch

Properties

|

Add negotiators to transfer...
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13  Select the "Source Negotiator" option.

| like to transfer from

‘0 the list and submit to complete the fransfer.

Source negotiator Destination branch
. ‘ Training Dave

to transfer...

14  Select the "Destination Branch" option.

er.

Destination branch

-t

Destinatio

|

' %+ Loading...
| Morgan&Co MB b d g et



15  Click this drop-down and select the destination Negotiator.

Destination branch Destination negotiator

! ‘ Morgan&Co MB ‘

16 Click here to add the selection.

Destination branch Destination negotiator

! ‘ Morgan&Co MB ‘




17 Click here to transfer the data.
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