Viewing Sales Progression for a @Eiibperty
Property in CRM

This guide provides a comprehensive overview of how to view and manage sales
progression for a property within the CRM system. It outlines multiple methods to
access the Sales Progression screen, ensuring users can choose the most convenient
option for their needs. Additionally, it details how to complete necessary fields and
manage chains for both purchasers and vendors, making it a valuable resource for
effectively tracking property sales.

1 Navigate to https://crm.iamproperty.com/MyDay

Accessing Sales Progression

@ Tip! There are 3 ways to access the Sales Progression screen.
2  Click "sales"

@pr@:perty My day Lettings ~  Sales ~» Accounis ~~ Reporting ~ Communications ~~
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+ Add New Record View Property Management {#y Visit Help Centre

Search all records
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http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay

3 Click "Sales Progression"

Sales Dashboard Property Match Upload to
Properties Applicant Match Sales Com
Vendors Reports E-sign
Applicants Marketing toolkit | &}l;w

Solicitors Sales Rrogression

4  This will take you to the progression screen.

iamproperty CRM movebutler iamsold

ii W A Q (& Myaccount

Purchaser Vendor
Sales Applicant1l Sales Vendor30 sV
0132546887555 ,

@pr@perty Myday Leffings ~ Sales ~ Accounts ~ Reporting ~  Communications ~~

- 4 Kingsway, Darlington, County Durham, DL1 3EY, UK

& Conveyancing |
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of Sale Sent [ ] 16/12/2024 CLEAR

Date Done CLEe
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73/1‘;?203. il Searches Ordered Mortgage Offer Completed 13/03,/2025
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5  Click "Sales Dashboard"

@pr@:perty My day Leffings ~ Sales ~ Accounfs ~ Reporting ~ Communicafion

Sales Dashboard Property Match
Properties Applicant Match
Vendors Reports
Applicants Marketing toolkit

6  Click "Sales Progression"
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7 Alternatively, Click "Sales"
Click "Properties"
Click to select your property.

Click "Offers"
Click this link.
@prbperty Myday Leftings ~~ | Sales - Accounts -+ Reporting ~ Communications *
Clear filters Q. Search for Property
[ Sort Sales v J

Negotiator 14,/04,/2023 - £200,000 - Mr David-George Morgan - 20 Blackthorn Drive, Hurworth, [
Select Negotiators

Status )
Offer Accepted Solicifors

‘ 14/04,2023 Instructed

‘ 24 In Progress

‘ 0 Completed ‘

Sales Dashboard Property Match
Properties Applicant Match
Vendors Reports
Applicants Marketing toolkit

Solicitors Sales Progression
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Latest Added

Available

145,000 0o o
4 Kingsway, Darlington, 1Kingsway, Darlington, 27 Kir
County Durham, DL1 3EY County Durham, DL13EY Coun
3 Beds | 1 Bath | 2 Reception 0 Beds | O Bath | O Reception 0 Beds
s 4 Kingsway, Darlington, DLT 3EY | Fixed price £ 145,0(
Rooms
2 | ead vendor: :
Portals Mr Sales Vendor30 ( Ll )
Viewings l Reference l l Negotiator Training Dave
Offers ‘
NOI PROPERTY PICTURES ( & Upload
Enquiries

Key Control




Status

‘ Accepted (1) Mr Sales Applicant2

zagg.dave@gmail.com

‘ Declined (Q) | 078546469

‘. Fallen Through (0) | [_' View Sales Applicant2 -;l

‘ Pending (0) |

; Prograss

‘ Under Offer (0) |

‘ Withdrawn (0) | =

\ rd ™
( View Offer History ]
. ,

8 This will take you to the Progression screen (as above)

iamproperty CRM maovebutier iamsold
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@pr:operty Myday Leffings ~ Sales ~ Accounts ~ Reporting ~  Communications ~~

< Previous Sale || NextSale >

Purchaser Vendor
SA Sales Applicant1l Sales Vendor30 sV
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- 4 Kingsway, Darlington, County Durham, DL1 3EY, UK
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€2 Chain
Sellers
@ Journal solicitor [ ] 15/12/2024 CLEAR
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Rt [ ] 16/12/2024 CLEAR
Offer Accepted
e Bl -




9 Once in the Progression screen, complete all the fields as required. There are
some of the progression items that cannot be completed until a previous option is
completed. These are the Yellow fields, as an example if the screen shown, the
'Memorandum of Sale Sent' field needs to be completed before the 'Searches
Ordered' field can be completed. You can add notes to these fields and the
estimated date.

Memorandum
of Sale Sent [

16/12/2024 CLEAR

Offer Accepted

sent

complete

Survey c
Survey 22/12/2024 CLEAR
Offer Accepted

Survey

Ordered

Offer

Adding a Chain



10 To add to the chain, Click "Chain". The chains can be as long as you require and
have the information to complete.

Solicitor pack
sent

MNo Estimate

Solicitor pack|
complete
No Estimate
&= Conveyancing
Mortgage
& Chain Survey
Offer Accepted
+9 days
B Journal
Buildings
& Audit Survey ‘

MNo Estimate

Ordered

Searches [

11 From this screen you can complete the fields as required.

iamproperty CRM movebutler iamsold

@pr:operty Myday Lefings ~ Sales » Accounts ~ Reporting ~ Communications 2 OE A

< Previous Sale | NextSale >

Purchaser Vendor
SA Sales Applicant1l Sales Vendor30 sV
0132546889555 ,

- 4 Kingsway, Darlington, County Durham, DL1 3EY, UK

L

4 Kingsway, Darlington,
County Durham, DL1 3EY, UK

& Conveyancing

D Chain
Sales Vendor30 gy
g 0132546889555
@ Journal i+
© Audit a4 Sales ApplicantT

Property Address

Vendor Estate Agent

Q Edit Address

Postcode
DL1 3EY

. Agent
Q ovhomes.com (Morgan & . ¥

B

Contact
Training Dave 57 -



12  To add to the purchasers chain Click here.

L.

&= Conveyancing 4 Kingswan
i County Du
G Chain
Si
" <
B Journal i+
) Audit gp Sale:

13 To add to the Vendor chain Click here.

Kingsway, Darlington, 4 Kingsway, Darlington,
ounty Durham, DL1 3EY, UK County Durham, DL1 3EY, UK
Sales Applicanill = o Sales Vendor30
0132546889555

gp Sales Applicantll
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14

The progression has its own journal. Click "Journal”

Vendc
Pamela Gree
0712324567698 , 071232456789,

- 97 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX, UK

Solicitor
& Conveyancing | Offer Accepted Searches Ordered :
Instructed Morigage Offer Cor
26/07/2023 09,08/ 09/08/2023 Exchanged

&2 Chain
Selllers -
solicitor & 23/07/2023

@ Journal | Instructed hhhbsfhs
Offer Accepted ¥ 09/08/2023
+2 days

@ Audit
Buyers
Solicitor E 23/07/2023
Instructed
Offer Accepted n Date Done
+2 days
M dum P
of Sale Sent B 24/07/2023
Offer Accepted| =
+3 days ¥ 09/08/2023
Solicitor pack| | E Date Estimate

15 Click"N "
ic ew Journa
@ operty Myday Leffings ~ Sales ~ Accounts »+ Reporfing ~  Communications v/ ) f Q 2 Mya

Purchaser
Robert

RH

< Previous Sale

Vende
Pamela Gree

23 0712324567898 , 071232456789

- 97 Yew Tree Close, Hurworth, Darlington, Durham, DL2 2HX, UK

{ +

& Conveyancing

New Journal

B

M I

No journals available

End
18/02/2025

Please click the button to add.

|

€D Chain
[ ¥ Sort Journal
@ Journal Start
18/1/2024
© Audit [
Clear filters
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16  Click "Select a Journal entry type" from the drop down menu.

Add New Journal Entry

ATTACHMENTS RECORDS

—
Dste < || Enmry .
18/02/2025 12:01 Select  Journal enfry type -
—

= 5]

B 1] [u]la]x{[x]'s = &

17  Add in the details for the journal entry
Add New Journal Entry

ATTACHMENTS RECORDS

Date Entry Type
18/02/2025 12:01 Select a Journal entry type

Make Public

@@@@@@

1



18 Click "ATTACHMENTS" this will allow you to add 2 additional documents to the
journal entry.

Add New Journal Entry

RECORDS

. Entry Type
Select a Journal entry type

Date
18/02/202512:01

[ Make Public

LIHCHESEENCHES

19 Click "RECORDS"

Add New Journal Entry

DETAILS

Journals can have up to 2 attachments

&3

Upload File
Drop files here or click to upload
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20 Click this text field. This will allow you to see which records the journal is linked to
and also to link this journal to other records e.g. you might want to link a record in
a journal to a Vendor, this means the journal entry will show in the Vendor journal.

Add New Journal Entry

DETAILS ATTACHMENTS

[ ()

Offer

97 Yew Tree Close, Hurworth, D...

Private

21 Click "Save"

Add New Journal Entry

DETAILS ATTACHMENTS

] Link Record '

Offer
97 Yew Tree Close, Hurworth, D_..

_ Private

®
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