Setting Contractor Financial Details and @;Fbperty
Commission Rates in CRM

This guide provides essential steps for effectively managing contractor financial
details and commission rates within your CRM system.

By following the outlined process, users can ensure accurate financial/payment
records are kept for Contractors, allowing for payment via BACS and setting of any
commission payments that are received from the Contractor. This is crucial for
enhancing operational efficiency and maintaining strong relationships with
contractors.
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Click "Lettings"
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Click "General"
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4  Click "Contractors"
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Landlords
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Applicants
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Guarantors

5 Click "View Contractor" to open the contractor record.

View Contractor View Contractor

Sodor Construction
2agg.davemgmail.com

Morgan Contracting
zagg.daveagmail.com

Sodor House, Vicarstown, Isle of Sedor,
FY88 17T, UK

16 Yew Tree Close, Hurworth, Darlington,
Durham, DL2 2HX, UK

View Confractor

View Contractor

Rob Hart
kft1963@hotmail.com

Gary Cox ( Handyman)
steve.turveywiamproperty.com

2 Franklin Avenue, Cheshunt, Waltham
Cross, Hertfordshire, EN7 SDX, UK

1 Franklin Avenue, Cheshunt, Waltham
Cross, Hertfordshire, EN7 5DX, UK

View Contractor

DM Electrics
zagg.daveagmail.com

29 Barrett Road. Darlington, County
Durham, DL3 8LA, UK

View Contractor

Phil Jones
PJ100@hotmail.com

3 Franklin Avenue, Cheshunt, Waltham
Cross, Hertfordshire, EN7 S5DX, UK

Reports

E-sign

Upload to portals

Markefing toolkit

View Contractor

Blenkiron
zagg.daveagmail.com

THill Close, Tow Law, Co Durham, UK

View Confractor

James Cafeconstruction
steve turvey@iamproperty.com

12 Roman Way, Seaton, Devon, EX12 2TU,
UK



6  Click "Financial"

Last Contacted
2 Details |
© Checklist
# My Jobs
O Financial |
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BB Documents

B Journal
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16 Yew Tree Close, Hurworth, Darlington

[ Reference:

] lea‘rus: Active

Company Information

Company Name Website
Morgan Contracting
Phone Number Work phone
07854693995
A
Mobile phone Email Address
07854693995 zagg.dave@gmail.com .

Public Liability Required?

£ LS ANLS

Service

Selec’

Hanc

Selec

Henr

7 Set all the key payment details in the Bank Information section of the financial

screen.

Setting the bank reference as <INV> will show the invoice number in the BACS
payment description.

l Reference: ] I Status: Active 4 I [ Negotiator: Training Dave A
Bank Information
@] fiseny d—
- JTiTe =
Account Name Bank Account Number
Morgan Confracting Backhouse Bank 12345678
= ]
== o
1 Sort Code 1 Payment Method | Bank Reference
01-02-03 BACS - <INV>

Do you receive commission carried out by this contractor?

(‘) ‘ Financial Notes



If you receive commission, i.e. a payment from the contractor for you giving them
8 : ;
the work, then click this toggle.
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Default Expense; Sub-Type o w Enter your financial notes here...
v

Exempt Inclusive Exclusive

Expenses should be Expenses should be Expenses should be

exempt from VAT inclusive of VAT exclusive of VAT

& Alert! A commission payment is different to a landlord uplift. Commission is
charged to the Contractor and is deducted from the amount they receive for
performing the task.

Uplift is an additional charge to the Landlord on top of the Contractor Invoice. This
is charged in Expenses in the Accounts module.



Click "Primary/Secondary" to set the VAT rate for the contractor
(Primary/Secondary rates of VAT are set in the Accounts Configuration settings)
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Enter your financial notes here...

1Y
Exempt Inclusive Exclusive
Expenses should be Expenses should be Expenses should be
exempt from VAT inclusive of VAT exclusive of VAT

10 Click here to set the commission rate paid. This can be a percentage of the invoice
value or a fixed £ value e.g. 20% of the invoice or £10.
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Default Expense Sub-Type Enter your financial notes here...

v
Exempt Inclusive Exclusive

Expenses should be Expenses should be Expenses should be
exempt from VAT inclusive of VAT exclusive of VAT




11 Click here to set the default expense type, if any. This could be to set a particular
VAT type for that contractor.
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12  Click here to Save.
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