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Updating Personal Details in
iamproperty CRM
This guide provides a straightforward process for updating personal details in
iamproperty CRM, ensuring your information remains current and accurate.

By following the steps outlined, users can efficiently manage their profiles, which is
crucial for effective communication allowing accurate use of email and SMS templates
created through the CRM.

1 Navigate to https://crm.iamproperty.com/MyDay

http://crm.iamproperty.com
https://crm.iamproperty.com/MyDay
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2 Click "My Account"

3 Click "Account settings"
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4 Click here to set your "Title" from the drop down menu.

5 Click the "Forename" field.



4

6 Click the "Surname" field.

7 Click the "User name" field, this can be used as your login instead of your email
address.
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8 Click the "Email Address" field.

9 Click the "Phone" field.
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10 Click the "Mobile Phone" field.

11 Click the "Work phone" field.
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12 Click here and check the company name is correct.

13 Click here and check the correct branch is selected as the 'Main Branch' you work
from
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Tip! This controls what properties you can access without having multiple
branches enabled from the 'Active Branches' option in the menu.

14 Click "Save personal details"


