Using Vision+ to Reference an Applicant @';,‘;bpe,.ty

This guide provides a step-by-step process for efficiently referencing an applicant
using the Vision+ platform, ensuring that all necessary checks and documentation are
completed correctly. It simplifies the referencing procedure by outlining each action
needed, making it accessible even for those who may not be familiar with the system.
By following this guide, users can ensure a smooth application process, reducing
potential errors and streamlining communication with applicants and guarantors.

& Alert! In this guide we are using a demo setup. You will have a different set of
product options in 'Select product type' and 'Select reference type'

1 Navigate to_https://crm.iamproperty.com/ then navigate to the Tenant you are
referencing. Vision+ is also accessible via Letzone

2 Lettings Tenant Record. In the left menu, Click "Referencing Checks (by Vision+)"
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3  Click "Add New Request"

[ Reference: ] l Negotiator: Training Dave v l l Branch: Morgan & Co

+  Add New Request

E2

No requests

You have no reference requests

Add New Request

4  Click the product type you want to use.

N.B. On screen options will vary depending on your company choices.

Add New Request

Product Options Select product typs

Rent Guarantee Monthly Rent Guarantee Annual

Tenancy

Ultimate & Legal Annual Standalone
Guarantors

Roviow Select reference typs

Ultimate Reference Express Reference

( Close ) Next




Alert! Some product types and reference types are not compatible, for example
'Express Reference' cannot be used with an 'Ultimate..."' product type. For more
information speak with Vision+.

Click the Reference type you want to use.

N.B. On screen options will vary depending on your company choices.

Add New Request

Product Options Select product typs
O Rent Guarantee Monthly Rent Guarantee Annual
Tenancy j
Ultimate & Legal Annual Standalone

Guarantors

: Select refsrence type
Review L5

Ultimate Reference Express Reference

( Close ) Next




6 Click "Next" to move on or click '+Add Another Tenant/Applicant’ this is pulled in
from the record that you are accessing the Vision+ service from.

Property

{@r 399 Kingsway, Darlington
Product Options

Tenancy

Tenants
Guarantors

Review : :
DM  Miss Davidna Morgan

<+ Add Another Tenant Applicanf)
( Prev > Next

7  Ifyou need to add an additional tenant Click "Add Another Tenant / Applicant"

{@r 399 Kingsway, Darlington

Product Options
Tenants
Tenancy

Shie i DM  Miss Davidna Morgan

+ Add Another Tenant / Applicant

Select existing tenant

Review

+ Add new epplicant

[ Tenant 1

< Prev ) Next




8 Either Click "Select tenant" and search for an existing record or select '+Add New
Applicant'

Add New Request

Tenants

DM  Miss Davidna Morgan

) Product Options

(2) Tenancy <+ Add Another Tenant Applicant)
(3) Guarantors )
Select existing fenant f
Review + Add new applicant
Tenant
Select tehant

Please enter 3 or more characters

( Prev 3 Next

9  Click "Add Tenant To Request"

@ 399 Kingsway, Darlington

Product Options [N
Tenancy
Gubfantons DM  Miss Davidna Morgan

Review

DM  Mr David Morgan X

<+ Add Another Tenant / Appliceni)
( Prev ) Next




10  Either keep adding new entries or, click "Next".

@ 399 Kingsway, Darlington

Product Options [N

Tenancy

GlUBraRTOn DM  Miss Davidna Morgan

Review

DM  Mr David Morgan X

C+ Add Another Tenant / Applicen1>
( Prev ) Next

11  This screen will ask if any person needs a guarantor, if so Click "Yes"

Add New Request

DM  Miss Davidna Morgan

Does Davidna require a guarantor?
Product Options

Yes No
Tenancy
Guarantors
Review DM  Mr David Morgan

Does David require a guarantor?

Yes No




12 Then either search for (if you have already added the Guarantor details) or add the
new Guarantor, Click "Select guarantor"

Does Davidna require a guarantor?

Product Options O ves No

Tenancy

Select existing guarantor

Guarantors + Add new guarantor

Review
Guarantor

Select guarantor

Please enter 3 or more characters

DM  Mr David Morgan

Prav ) Next

13 Click "Add new guarantor" If adding a new Guarantor, follow the following
screens. To keep the process flowing, we recommend completing as much

information in the Guarantor records as you can.
tus: Prebjked

DM Miss Davidna Morgan

Does Davidna requirea guarantof?

Lo
Yes No

Selectexistingguarantor +  Add now guaranior

Guarantor

Select guarantor -
b
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14 Click this text field. Type the Postcode and click the search icon, select the address
from the list and edit if required.

Click "Save Contact"
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zagg.dave@gmail. com
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15 Return to the Vision+ screen Click "Select guarantor" and search for Guarantor.

Do this for all records that require a guarantor.

Does Davidna require a guarantor?

o Yes No

Product Options

Tenancy

Select existing guarantor

Guarantors + Add new guerantor

Review
Guarantor

Select guarantor

Please enter 3 or more characters

DM Mr David Morgan

Prev ) Next
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16 When complete. Click "Next"
A 7 J

rm Mr David Morgan

Does David require a guarantor?

Yes o No

17 Click the "Rent Share" field and share the rent between the Tenants.

If you have multiple tenants remember to share the rent across the tenants if they
are paying a portion each. It can negatively effect the referencing if one Tenant is
allocated all the rent .

. ™
Address:
399 Kingsway, Darlington
Request Type:
Rent Guarantee Monthly (Ultimate Reference) - Without Right To Rent Check.
Tenant(s):
Miss Davidna Morgan Refit SR
1004
o
Mr David Morgan Rent Share
0
Guarantor(s):
Mr Arthur Morgan (Existing Guarantor)
i vy
7l N\ AR A
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18 Click "Submit"

ina Morgan Rt S
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forgan Rent Share
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Vlorgan (Existing Guarantor)
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19 You may see an error message if there has been an issue. Read the error and
repair the issue.
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nerty Myday Lettings ~ Sales ~ Accounts ~» Reporting ~ Communications B - ‘ Q
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What the Applicants receive

20  Your Applicants will receive an email with a link to access the Let Alliance portal

I —
4

LetAllian

| Action Required for Rental Property

Hi Mr David Morgan

We are sending this email on behalf of iamproperty in relation to the rental property 399 King-
sway Darlington DL1 3EY.

There is an action that needs to be completed by you on your Let Alliance portal in order to
progress this tenant application. Please click the button below to access the portal. If you are
not yet registered, you will be asked to confirm your details and set a password.

Let Alliance Portal

Yours sincerely,
The Let Alliance Team
Tel: 45654654657

Email: belvoir@letalliance dev
Web: letalliance.co.uk




21 Ifaresponse isn't received this is chased after one week.

| Application for 399 Kingsway
Darlington DL1 3EY

Dear Miss Davidna Morgan

We are sending this email on behalf of iamproperty in relation to the rental property 399
Kingsway Darlington DL1 3EY.

Aweek ago your agent asked us to process your references, but it seems that there is an
action that still needs to be completed by you on your Let Alliance portal in order to progress
this tenancy application. Please click the button below to access the portal. If you are not
yet registered, you will be asked to confirm your details and set a password.

Yours sincerely,
The Let Alliance Team
Tel: 45654654657

Email: belvoir@letalliance.dev
Web: letalliance.co.uk

& Alert! At this point it is up to your client to respond to the email and complete the
referencing request. Vision+ will send out reminders to chase a response.

You can track responses from within the Tenant Record and the vision+ screen



